3AKOH

POCCUNCKON ®EJEPAILTNN

O 3amuTe npas norpeduTesiei

(HoBas penaxuus, nziioxxeHdas B denepaibHOM 3aKOHE
ot 09.01.1996 Ne 2-®3)

(B penakiuu deaepanbubix 3aKk0HOB OT 17.12.1999 No 212-D3,
ot 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-D3,
ot 02.11.2004 Ne 127-D3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-D3,
ot 25.11.2006 Ne 193-D3, ot 25.10.2007 Ne 234-D3,
ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3,
ot 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-D3,
ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-D3,
ot 21.12.2013 Ne 363-D3, ot 05.05.2014 Ne 112-P3,
ot 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-D3,

ot 01.05.2017 Ne 88-®3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-D3,
ot 18.03.2019 Ne 38-®3, ot 18.07.2019 Ne 191-D3,
ot 02.12.2019 Ne 425-®3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-D3)

Hacrosmmii  3akoH  peryaupyeT OTHOIICHHUS, BO3HUKAIOIIME MEXKIY
MOTPEOUTESIMU U U3TOTOBUTENSIMU, UCTIOJHUTENIAMH, UMIIOpTEpAMHU, NPOAaBLAMHU,
BIIAJICNIbIIAMHM arperaTopoB HMHGpoOpMalUu O ToBapax (yciayrax) HOpU HOpoJaxe
TOBAapOB  (BBINOJHEHWH palbOT, OKa3aHUU YCIYr), YCTaHAaBIMBAaeT IpaBa
noTpeduTenel Ha npruodpeTeHne ToBapoB (padoT, yCIIyr) HaJIekKaAIIETO KayecTBa U
0e30macHBIX JJIs JKU3HHU, 3/J0POBBS, MUMYIIECTBA TOTPEOUTENCH M OKpY KaroIleH



cpenbl, moyiydyeHue wuHpopmanuu O ToBapax (paboTax, yciayrax) U 00 wux
U3TOTOBUTENSAX  (MCHOJNHUTENSAX, MPOJaBIax), O BIAJENbIAX arperaTopoB
nHpopmarmu 0 ToBapax (yciyrax), TMPOCBEIICHHE, TOCYIAapCTBCHHYI U
OOIIECTBEHHYIO 3aLIUTY UX MHTEPECOB, a TAKXKE OMPEEISIET MEXaHU3M pealln3aliu
stux mnpaB. (B pemakmum denepanpHpix 3akoHOB 0T 21.12.2004 Ne 171-®3;
ot 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YCMbIC B HACTOAIICM 3aKkoHe:

noTpedutenb - rpaKAaHuH, UMEIONINN HaMepeHue 3aKka3aTh WKW MPHOOpecTH
100 3aKa3pIBAIOIIMN, MPUOOPETAIONIMIA WM HWCHOJB3YIOMIMA ToBapbl (paloThl,
YCIIyTH) UCKIIOUYUTEIBHO ISl JIMYHBIX, CEMEMHBIX, TOMAIHUX M HHBIX HYXJ, HE
CBSI3aHHBIX C OCYIIECTBICEHUEM MPEIPUHUMATENbCKON JiesiTenbHoCTH; (B penakumu
®denepanbHoro 3akoHa ot 17.12.1999 Ne 212-D03)

U3TOTOBHTENb - OpraHW3allds HE3aBUCHMO OT €€ OpPTaHM3aIlMOHHO-TIPaBOBOM
(dhopMBl, a TaKKe WHIWBUIYATbHBIA TIPEANPUHUMATEND, MPOU3BOISIINE TOBAPHI IS
peanu3anuu OTPEOUTEIISIM; (B peaaKuu denepanbHOTO 3aKOHA
ot 17.12.1999 Ne 212-D3)

WCTIOJTHUTEIb - OPTaHM3AlMs HE3aBUCUMO OT €€ OPTraHMU3aIMOHHO-TIPABOBOMN
(bopMBI, a TaK)Ke UHIUBUAYAIbHBIN MIPEeANPUHUMATENb, BBIMOIHSIIOMINE pa0OThl WIH
OKa3bIBAIOIINE YCIYyTH MOTPEOUTETsIM 1O BO3ME3IHOMY zAoroBopy; (B pemakimu
®enepanbroro 3akona ot 17.12.1999 Ne 212-D3)

NpOJaBeIl - OPTaHW3alus HE3aBHUCUMO OT €€ OPTraHMU3aIMOHHO-TIPABOBOMN
bopMBI, a TaKKe WHAWBHIYATBHBIA TPEINPUHAMATENb, PEATH3YIOIINE TOBAPHI
MOTPEOUTENSIM TIO JOTOBOPY KyIUIH-Tipoaaxku; (B pemakiun denepaibHOTO 3aKoHA
ot 17.12.1999 Ne 212-D3)

(AG3ar yrpaTtui cuiy - @enepanpHbiii 3aKoH oT 21.12.2004 No 171-D3)

HEJI0CTaTOK ToBapa (paboThl, YCIyTH)- HECOOTBETCTBHE TOBapa (paboThl,
yCIyru) Wind o0s3aTeNbHbIM TPEeOOBAHUAM, IMPEITyCMOTPEHHBIM 3aKOHOM JIMOO B
YCTQHOBJICHHOM MM TMOPSKE, WM YCJIOBHSM JIOToBOpa (IpU UX OTCYTCTBUH WU
HEMOJIHOTE YCJOBUN OOBIYHO MPEABSIBISIEMbIM TpeOOBAHUAM), WIM ILENsAM, Ui
KOTOPBIX ToBap (paboTa, yciyra) Takoro pojia 0ObIYHO HUCIOJIB3YETCS, WU LEsIM, O
KOTOPBIX TpojaBel] (MCIOJTHHUTENb) ObUT TIOCTaBIEH B M3BECTHOCTH TOTpEOHTENEM
IIPU 3aKJIIOUYEHUH JI0TOBOpa, WM 00pa3ily U (MIM) OMHCAHUIO MPH MPOJIaXKe TOBapa
mo obpasmy wu (wiu) mo onucanuto; (B pemakumu QemeparbHBIX 3aKOHOB
ot 17.12.1999 Ne 212-®3; ot 25.10.2007 Ne 234-D3)



CYIIECTBEHHBIH HEJOCTATOK ToBapa (paboThbl, YCIyrH)- HEYCTPAHUMBII
HEJOCTaTOK WJIM HEIOCTaTOK, KOTOPBIH HE MOXeT OBITh YycTpaHeH 0e3
HECOpPa3MEPHBIX PACXO0JIOB WIIM 3aTPaT BPEMEHH, WU BBIABISETCS HEOIHOKPATHO,
WJIM TIPOSIBIIICTCS BHOBB II0CIIC €TI0 YCTPAHCHHSI, HITU APYTHE T0I00HBIC HEAOCTATKH,
(B penaKuuu denepanbHbIX 3aKOHOB or 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTb ToBapa (paloTsl,
YCIIYTH) JUIsl )KU3HU, 3JJ0POBbS, UMYIIIECTBA MOTPEOUTENSI U OKPYKAIOUIEH Cpe/ibl pU
OOBIYHBIX YCIIOBUSIX €r0 HCIOJIb30BAHMS, XpaHEHHUsS, TPAHCIOPTUPOBKH U
YTUIU3alUU, a TaKKe Oe30MacHOCTb Mpollecca BBHIMOJIHEHHUS pabOThl (OKa3aHUs
YCIIyTH);

YIOJHOMOYEHHAs ~ HM3roToBUTENEM  (MPOJABIIOM)  OpraHu3alus  WIu
YIOJIHOMOYEHHBIN U3TOTOBUTENIEM (mpomaBIIOM) WHIUBUIY ATTbHBIN
MpeANnpUHUMATENh (Jajee - YIOJIHOMOYECHHAs] OpTaHU3alMs WM YHOJTHOMOYEHHBIH
MHIUBUIY AJIbHBIN MpEeANPUHUMATED) - opraHu3auus, OCYLLIECTBJISIOIAs
ONPEJEICHHYIO JEATEeIbHOCTb, WJIW OpraHu3alusi, CO3JaHHas Ha TEPPUTOPHUU
Poccuiickoii @enepannn U3roToBUTeNeM (IIPOJIABLOM), B TOM YKCJIE MHOCTPAHHBIM
W3rOTOBUTENIEM (MHOCTPAHHBIM TMPOAABIIOM), BBIMOJHSIONIME  OMpPEACICHHBIC
(GyHKIIMM Ha OCHOBAaHMHM JIOTOBOpa C HW3TOTOBUTENEeM (MPOJABIIOM) H
YIIOJIHOMOUYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPeOOBaHUHN MOTpEeOUTENEH B
OTHOIICHUH TOBapa HEHAIJICXKAIIET0  KadecTBa, JHMOO  WHAMBUAYaJIbHBIN
MpeAIpPUHUMATEITb, 3apETUCTPUPOBAaHHbBIN Ha TeppuTopun Poccuiickonn Penepanuu,
BBITIOJTHSFOIINUN OTpeieieHHbIe (YHKIIMN HAa OCHOBAHUU JIOTOBOPA C MU3TOTOBUTEIIEM
(mpomgaBuOM), B TOM 4YHCJIE€ C HWHOCTPAHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM
MPOJIaBIIOM), U YTIOJTHOMOYEHHBIM UM Ha TMIPHUHITHE U yAOBICTBOPEHHE TPEOOBAHMIA
noTpeOuTEeNe B OTHOIICHUHM TOBapa HEHaJJIeKallero kadectsa; (AO3al] BBEIEH -
®denepanbubiii 3aK0H OT 21.12.2004 No 171-D3)

UMITOPTEP - OpPTraHU3aIMs HE3aBHUCHMO OT OpPTaHU3aIlMOHHO-TIPABOBOM (POPMBI
WM WHJWMBUAYAJIbHBIA MPEANpPUHUMATENb, OCYIIECTBIISIIOIIME UMIOPT TOBapa st
€ro mocieayrolel peanuzanuu Ha Teppuropun Poccuiickoit ®@enepanuu; (Ab3ai
BBeJicH - DenepanbHbiii 3aK0H oT 21.12.2004 No 171-D3)

BIajeNiell arperatopa uHdopmaluu o ToBapax (yciyrax) (najnee - BlaJenell
arperaTopa) - OpraHu3alys HE3aBUCUMO OT OPTraHU3aLMOHHO-TIPaBOBON (POpMBI
au00 WHAWBHUAYAIbHBIM MPEINpPUHUMATENb, KOTOPbIE SIBISIOTCA BiaAeiablaMu
MPOTPaMMBbl I DJIEKTPOHHBIX BBIUMCIUTENBHBIX MalluH WU (WIW) BIaJeibllaMu

caifta u (W1M) cTpaHHIbl caiiTa B MH(OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOW CEeTH



"MnrtepHer" ©  KOTOpbIE TMPEAOCTaBISIOT  MOTPEOUTEN0 B OTHOILECHUU
OTpeJIeTICHHOr0 ToBapa (yCiIyru) BO3MOXXHOCTb OJIHOBPEMEHHO O3HAKOMMTHCS C
IIpeUI0KEHUEM NPOAABLA (MCIIOJHUTEINS) O 3aKI0YEHUH JOI0OBOPa KYIUIU-TIPOAAKU
TOBapa (IOroBopa BO3ME3HOIO OKa3aHWUSA YCIYyT), 3aKIOYUTh C IPOJaBLOM
(MCHIOJTHUTENEM) I0TOBOP KYIUIM-IPOAAXKU (JOTOBOP BO3ME3IHOIO OKa3aHUs yCiyr),
a TAaK)K€ IMPOU3BECTH IIPEABAPUTEIBHYIO OIUIATY YKAa3aHHOrO TOoBapa (yCiayru) myTem
HAJIMYHBIX PAcyeToB JIMOO MepeBo/ia JICHEKHBIX CPEICTB BJaJleNblly arperaropa B
pamMKax mpUMEHsEeMBIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBUU C MYHKTOM 3
cratbu 16" HacTosmero 3akoHa u ®enepanbHbiM 3aKkoHOM OT 27 utonst 2011 roga
Ne 161-®3 "O HaumoHanbHOM muaTexxHou cucreme". (Ab3al BBeneH - denepanbHblii
3akoH  oT 29.07.2018 Ne 250-®3) (B pemakuuu  dDenepaiibHOTO  3aKOHA
ot 31.07.2020 Ne 290-®3)

I'TABA 1. OBIIUE ITOJIOKEHU A

Cratsb 1. IIpaBoBoe peryiupoBaHue OTHOLIEHUH B 00/1aCTH 3aIIUTHI

NpaB norpeduTes e

1. OtHOomIeHnss B 00JacTH 3alIUMTHl TPaB MOTPEOHUTENICH PETYIUPYIOTCS
I'paxxnanckum kogexkcoMm Poccuiickoit @enepanuu, HaCTOAIKUM 3aKOHOM, IPYTUMH
(dhenepaabHBIMA 3aKOHAMH (J1aJiee - 3aKOHBI) ¥ MPUHUMAEMBIMH B COOTBETCTBUU C
HUMHM WHBIMH HOPMAaTHBHBIMU TpaBOBbIMU akTamu Poccuiickoit ®enepauuu. (B
penaknuu PeaepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

2. [IpaButensctB0  Poccuiickoit  denmeparuu  He  BIOpaBe  MOpydath
(denepanbHBIM OpraHaM HWCIOJHUTEIBHON BIACTH MPUHUMATH aKThI, COACpIKAIIHIC

HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[IpaButensctBO Poccuiickoit denepannu Bpase U3AaaBaTh AJIs MOTPEOUTENS U
MpoJiaBla (M3rOTOBUTENS, HUCIHOJHUTENS, YHNOJHOMOUYEHHON OpraHu3alud WIH
YIIOJTHOMOYEHHOIO0 WHAWBHUIYAJIbHOTO MpPEANPUHUMATENS, UMIOPTEpa, BIAAEbla
arperaTopa) mpaBuia, oOs3aTebHBIC MPU 3aKIIOUYCHUN W UCTIOJIHEHUU MyOIHMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUIU-TIPOJIAXKH, YHEPTOCHAOKEHUS, TOTOBOPOB
O BBIMIOJTHEHUU paboT 1 00 okazanuu ycuyr). (Ao63an BBeaeH - DenepanbHblil 3aKOH
ot 21.12.2004 Ne 171-®3) (B penakuuu denepanbHOTO 3aKOHa
ot 24.04.2020 Ne 144-D3)



(AGzanr BBeneH - DenepanbHbiii 3ak0H 0T 25.11.2006 Ne 193-®3; yrparun
cuny - Genepanbabliii 3akoH 0T 18.07.2011 Ne 242-D3)

Cratbs 2. MexnyHapoaHbie 10roBopbl Poccuiickoii @exepauun

1. Eciu MmexxayHapoanbiM 1oroBopoM Poccuiickoit @enepanud yCTaHOBIICHbI
UHbIE TMpaBWJia O 3alIUTe MpaB MOTpeOUTENel, YeM Te, KOTOpPhIE MPEeayCMOTPEHbBI
HACTOSAIIUM 3aKOHOM, TNPUMEHSIOTCS TIpaBWja MeEXIyHapoaHoro morosopa. (B
penakuu Oeaepanbroro 3akona ot 08.12.2020 Ne 429-D3)

2. Pemiennss MeEXrocyJapCTBEHHBIX OPTraHOB, TMPHUHATHIE HAa OCHOBAaHUU
MOJIOKEHUM  MEXAYHApOIHbIX  J0roBopoB  Poccumiickoit ~ @enepanuu B
MX UCTOJIKOBaHUM, mnpotuBopevanieM Koucrutymuu Poccuiickonn ®enepauuu, He
nojyexar ucnoiaHeHuro B Poccuiickon ®depepannn. Takoe nNpoTHBOPEYUE MOXKET
OBITh YCTAHOBIICHO B TIOPSJKE, OMpeaeieHHOM (deaepatbHbIM KOHCTUTYITHOHHBIM
3akoHOM. (ITynkT BBeneH - denepanbubiii 3akoH 0T 08.12.2020 Ne 429-D3)

Cratbs 3. [IpaBo norpeduTesieil Ha NpocBellleHHE B 00JIACTH 3aIUTHI

Npas norpeduTes e

[IpaBo motpeOuTeneli Ha TPOCBENICHWE B O0JACTH 3alIUTHI  TIpaB
noTpeduTenet oOecrneynBaeTCs TMOCPEACTBOM BKIIIOUEHHUS COOTBETCTBYIOIIUX
TpeOOBaHMII B (eAepaabHble T'OCYIAapCTBEHHBIC OOpa3oBaTebHBIC CTAHIAPTHI U
oOpa3oBareibHbIC TPOTPAMMBI, a TaKXKE IOCPEACTBOM OpraHW3alUd CHUCTEMBI
nHOpMaIu TOTpeOuTENIel 00 UX MpaBaxX U 0 HEOOXOAUMBIX ACHUCTBHUAX TI0 3aIUTE

stux npas. (B penakunu ®enepansroro 3akona ot 02.07.2013 Ne 185-D3)

Cratbs 4. KayecTBO TOBapa (padoThbl, yCJIyru)

1. llpomaBenr (WCTONMHHUTENb) O00s3aH TepenaTh TMOTPEOUTENI0  TOBap

(BBIMOJHUTH pabOTy, OKa3aTh yCIYTY), KAYECTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBUU B TOTOBOPE YCIOBHIA O KauecTBe ToBapa (paboThl, YCIyTH)
nmpojaBel] (UCHOJHUTENh) O00s3aH Tiepenarh MOTPEOUTENI0 TOBAp (BBIMOIHHUTH
paboTy, OKa3zaTb YCIOyry), COOTBETCTBYIOUIUH  OOBIYHO  TPEIBSIBISIEMBIM

TpeOOBAHMIM U MIPUTOIHBIN JIJIS TIEJeH, sl KOTOPBIX ToBap (paboTa, yciayra) Takoro



poga  oObiuHO  ucnonb3dyerca. (B pemakimum  DexepasibHOrO  3aKOHA
ot 25.10.2007 Ne 234-03)

3. Ecniu mponasen (MCOMHUTENB) TPU 3aKIIOYEHUN JOTOBOpa ObLI MOCTaBJICH
notpedureneM B M3BECTHOCTh O KOHKPETHBIX UENAX MPUOOpEeTeHus ToBapa
(BbIMIOJIHEHUST pabOThI, OKa3aHUS YCIyrH), MpoJaBell (MCIOJHUTENb) O00s3aH
nepenaTb MOTPeOUTEN0 ToBap (BBIIOJIHUTH PabOTy, OKa3aThb yCIYyry), IPUIOTHBINA

JJI1 UCITIOJIB30BaHKsA B COOTBCTCTBHMHM C OTHUMHU LCIIIMU.

4. IIpu mpopaxke ToBapa 1o oOpa3ily W (WJIM) ONMUCAHUIO IMpojaBel] 00s3aH
nepenaTb MOTPEOUTENIO TOBAap, KOTOPBIA COOTBETCTBYET 00pasily u (Win)

OIIMCAaHHIO.

A'. Tlpy mpomae OTHENBHBIX BHAOB TEXHHYECKH CIOXKHBIX TOBAPOB C
MIpEeABaAPUTEIHHO yCTaHOBJICHHBIMU nporpaMmmamu TUTST AIIEKTPOHHBIX
BBIUMCIIMTEIBHBIX ~ MAIIMH  NOTpeOuTento  o0ecrnednBaeTcss  BO3MOXKHOCTH
HCII0JIb30BaTh OT/EJbHBIE BUbl TEXHUYECKU CJIOKHBIX TOBAPOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMU POCCUMCKUMU MPOTpaMMaMH JIJisl 3JIEKTPOHHBIX BBIYMCINUTEIbHBIX
MaiuH. IlepedyeHb OTAENbHBIX BUAOB YKa3aHHBIX TEXHUYECKU CJIOKHBIX TOBAPOB,
MOPSIIOK COCTaBJICHUS M BEACHHS MEPEUHS POCCUMCKUX MPOTPaMM IS SJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIIMH, KOTOPbIE TOJDKHBI OBITh MPEIBAPUTEIILHO YCTAHOBJICHBI,
U TOPSJAOK HUX TMPEeABapUTEIHbHOM YCTaHOBKH ompenensitorcs [IpaButenbcTBoM
Poccuniickont @enepanuu.

[IpenBapuTenbHO  YCTAHOBJIGHHBIE  NIPOTpamMMbl  JUISl  JJEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAIIIMH, HKCIOJb3yeMble MOTPEOUTENIEM Ha OTACIbHBIX BUIAX
TEXHUYECKH CJIOKHBIX TOBApOB Il JOCTyna K uWH(oOpMmamuu Ha calTax B
MH()OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON CeTH "UnTepnert", JTOJKHBI
o0ecrneurnBaTh BO3MOXHOCTh HCIIOJIb30BaHUsI 0€3 JOMOJIHUTENBHBIX HACTPOeK (0
YMOJTYaHUIO) TMOUCKOBOM CHUCTEMBI, CTPAHON MPOMCXOXKACHUS KOTOPOH SIBIISETCS
Poccuiickas @enepauuss WM JIpyrue TOCYIapcTBa - WIEHbl EBpa3uiicKoro
SKOHOMMYECKOTO COK03a, B MOPSAAKE, ycTaHOBIEHHOM lIpaBurenscrBom Poccuiickoi
Oenepanuu. TpeboBaHMS K YKa3aHHOM TIOMCKOBOM CHCTEME U TOPSIOK €€

onpeneneHus ycrtanaBnuparores lIpaBurensctBoM Poccuiickon Oenepanum.

(Ilyaxtr BBemen - @Denmepanbhbiii 3akoH OT 02.12.2019 Ne 425-®3, abzan
nepBbIil BetynaeT B cuity ¢ 1 ampenst 2021 roga, ab3ai BTopoil BetynaeT B cuity c 1
utoiist 2021 roxna)

5. Ecnu 3akoHaMu WM B yCTAaHOBICHHOM HWMH TIOPSAIKE TMPEIYyCMOTPEHBI
oOs3aTenbHble TpeOoBaHUS K TOBapy (pabote, yciyre), mnpojasel] (MCHOJIHUTEND)

o0s3aH Tepenath MOTPEOUTENI0 ToBap (BBINOJHUTH pPadOTy, OKa3aTh YCIYTY),



COOTBETCTBYIOIIUNA 3TUM TpeboBanusiM. (B pemakium @DenepanbHOro 3akoHa
ot 21.12.2004 Ne 171-®3)

Cratbs 5. IIpaBa u 00s13aHHOCTH U3TOTOBHUTES (MCIIOJTHUTEJIA,
NMPoJAaBIA) B 00J1aCTH YCTAHOBJIEHUS CPOKA CJIYKObI, CPOKA
rOTHOCTH TOBapa (padoThbl), a TAKKe TAPAHTUHHOI0 CPOKA HA

ToBap (pabdory)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIA ISl IJTUTEILHOTO HCIIOJIB30BAHUA,
M3rOTOBUTENb (MCIIOIHUTENb) BIpPAaBE YCTAHABIMBATH CPOK CIYXKOBI - MEpPUOJ, B
TEYCHHE KOTOPOTO H3TOTOBUTENb (MCIOIHUTENb) 00s3yeTcss o0ecrneunBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HMCIOJIb30BaHMsI TOBapa (pabOThl) MO HAa3HAUYECHUIO U
HECTU OTBETCTBEHHOCTh 3a CYLIECTBEHHBIE HEIOCTATKM HA OCHOBAHMU IyHKTa 6

ctath 19 u nmyHkTa 6 crateu 29 Hactosero 3akoHa. (B penakunu ®@enepanbHOro
3akoHa oT 21.12.2004 No 171-D3)

2. M3rotoBuTens (MCIIOTHUTENR) 0053aH yCTaHABIMBATL CPOK CIY>KOBI TOBapa
(pa®oThI) UIMTENBHOTO TMOJB30BAaHUSA, B TOM YHUCJIE KOMIUICKTYIOIIUX W3IEIUN
(metasieit, y3JIOB, arperatoB), KOTOpbIE MO MCTEUYEHUHU OMNPEACIICHHOr0 MepHojia
MOTYT TPEJCTaBIATh OMACHOCTH IS KU3HHU, 3J0POBbS IMOTPEOUTEINSI, MPUIHHSITH
BpEJl €r0 UMYIIECTBY WIIM OKpYkarorie cpene. (B pegakumm deaepanpbHOro 3akoHa
ot 21.12.2004 Ne 171-D3)

3. Cpok cimyx0bl ToBapa (paboThl) MOXKET UCUUCIIATHCS €AUHUIIAMU BPEMEHH,
a TaKKe WMHBIMH €IWHUIIAMH HM3MEpPEHUs (KWIOMETpaMu, METpaMu U TPOYUMHU
CIMHUIIAMU M3MEPEeHUsT HUCXOoAs U3 (YHKIMOHAIBHOTO HAa3HAUYCHUs TOBapa
(pesynbTata padotsl)). (B pemakinun denepanpHoro 3akoHa ot 17.12.1999 Ne 212-
O3)

4.Ha  mpomykTel — muTaHuWs, — Nap(QOMEpPHO-KOCMETHYECKHE  TOBapHl,
MEJMKAMEHTBI, TOBAaphl OBITOBOM XWMUU M HHBIE TOJNOOHBIE TOBaphl (paboOThI)
M3TOTOBUTEINb (MCIIOJIHUTEINb) 00s13aH YCTaHABIMBATh CPOK TOJHOCTHU - TEPHUO/I, IO
WCTEYCHUH KOTOPOTO TOBap (paboTa) CUMTAETCS HENPUTOTHBIM JIJISI UCTIOIB30BAHMS
no HazHadyeHuto. (B penakumu denepanbroro 3akoHa ot 21.12.2004 Ne 171-D3)

5. [Iponaxa ToBapa (BBIMOJHEHHE PAOOTHI) MO HWCTEYEHUH YCTAHOBJIEHHOIO
CpOKa TOJJHOCTH, a TaK»e ToBapa (BBINOJHEHUE PaOOThI), HA KOTOPBIN JOJIKEH OBITH
YCTaHOBJIEH CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, 3ampemaerca. (B pemakuuum
®enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)



6. 3rotoButenb (MCHOTHUTENb) BIIpaBEe YCTAHABIMBATH Ha TOBap (padory)
rapaHTUUHBIN CPOK - IEPUOJI, B TEUEHUE KOTOPOTO B Cliydyae OOHAPYKEHUSI B TOBape
(paboTe) HemocTaTKa W3TOTOBUTENb (MCIOJHUTENb), MPOAABEI, YIOJHOMOYCHHAS
OpraHM3anus WIA  YIOJHOMOYCHHBIH WHAMBUAYAIBHBIM  TPEINPUHAMATEINb,
UMIOpPTEep OO0S3aHbl YAOBIETBOPUTH TPeOOBAaHUS MOTPEOUTENs, YCTAaHOBIICHHBIC

ctatbsMu 18 u 29 mnacrosiero 3akoHa. (B penmakuuum @enepalibHOro 3aKkoHa
ot 21.12.2004 Ne 171-D3)

H3roroBurenn BIIpaBC IIPHHATH 0053aTeNLCTBO B OTHOIICHUHU HCOOCTAaTKOB
TOBApa, O6Hapy}KGHHBIX MO0 UCTCUCHHHN YCTAHOBJICHHOI'O WM FapaHTHﬁHOFO CpOKa

(momonHUTEIFHOE  00s3aTenbCcTBO).  (AO3am  BBeneH -  DenmepanbHbIE  3aKOH
ot 21.12.2004 Ne 171-D3)

ConepmaHHe JOIMOJITHUTCIBHOT'O 00s13aTeNILCTBA HU3roTOBUTCIIAA, CPOK JICMCTBUS
TaKoro o0s3aTeJIbCTBA U MNOPAA0K OCYIICCTBICHUA HOTpe6I/ITeJ'IeM IpaB IO TAKOMY

00s13aTeNbCTBY ONpeneNsatoTcest u3rotosureneM. (AOzary BBeneH - DexepanbHbIid
3akoH oT 21.12.2004 Ne 171-D3)

7. IlponaBell BOpaBe yCTaHOBUTh Ha TOBAap TapaHTUWHBIA CPOK, €CIM OH HE

YCTAHOBJICH M3TOTOBUTCIICM.

Hpoz[aBeu BIIpaBC IIPHUHATDH 00s13aTCILCTBO B  OTHOIICHUH HCOO0CTAaTKOB
TOBApa, O6Hap}I)KCHHBIX 110 HCTCUCHHU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O

HN3TOTOBUTCIICM (I[OHOJ'IHI/ITeJ'IBHOC O65133TCJII:CTBO).

ConepkaHue JOIMOJIHUTENIBHOTO 0053aTeNbCcTBA IMPOJABLA, CPOK JEHCTBHS
TaKOT0 00s3aTeIbCTBA U MOPSAJOK OCYIIECTBICHHUS MOTPEOUTENIEM MpaB MO TaKOMY

00513aTeNBCTBY ONMPEACISIOTCS JOTOBOPOM MEXKY MOTPEOUTEIEM U TIPOIABIIOM.
(ITynkr B penakuuu ®enepansHoro 3akona ot 21.12.2004 Ne 171-D3)

8. M3roroBuTtenp (TpojiaBeI) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa,
oOHapy’>KCHHbIE B TE€UEHHE CpOKa ACHCTBUS JOMOJHUTEIBHOTO 005S3aTeNbCTBA, B
COOTBETCTBHH C a03alleM BTOPHIM MyHKTa 6 cTaThu 18 HacTosmiero 3aKoHa, a 1mocie
OKOHYAHHS CpPOKa JCHCTBUS JIOMOJHHUTEIHLHOTO 00s3aTEIbCTBA - B COOTBETCTBUU C

nyHKTOM 5 cratbu 19 nHacrosmero 3akoHa. (IlyHkT BBeneH - denepasibHblil 3aKOH
ot 21.12.2004 Ne 171-D3)

Cratbs 6. O0S132aHHOCTH U3IrOTOBUTEJISA 00€CIIeYUTHh BO3MOKHOCTDH

PEMOHTA 1 TEXHUYECKOI'O OﬁC.]Iy)Kl/IBaHI/Iﬂ TOBapa



N3rotoButens 00s13aH 00ECMEYUTh BO3MOXKHOCTH HCIIOJIb30BaHUSI TOBapa B
TE€YEHHE €ro CpoKa CIy>KObL. J[Jisl 3TOM 11e7Tu U3rOTOBUTENL 00ECIIEUnBAET PEMOHT U
TEXHUYECKOE OO0CIIy)KMBaHUE TOBapa, a TAKXKE BBITYCK U MOCTaBKY B TOPTOBBIE U
PEMOHTHBIE OpraHu3allid B HEOOXOJUMBIX /I PEMOHTA M TEXHUYECKOTO
oOciykuBaHUsI O0ObeMe W acCCOPTHMEHTE 3alacHbIX dYacTeld B TEUYEHHE CpPOKa
IPOU3BOCTBA TOBApa U MOCJE CHATHUS €0 C MPOU3BOJICTBA B TEUEHUE CPOKA CITYKOBI
TOBapa, a IpU OTCYTCTBUU TAKOTO CPOKa B TEUEHHUE JAECITH JIET CO JHS Ieperadu

TOBapa MOTPEOUTEITIO.

Crarba 7. IIpaBo norpeduTe/isi Ha 0€30NMACHOCTH TOBapa (PadoTkl,
YCJIYTH)

1. ITorpebutens umeeT mpaBO Ha TO, 4TOOBI TOBap (paboTa, yciyra) mnpu
OOBIUHBIX YCJOBHMSX €ro HCIIOJIb30BAHUS, XPaHEHHS, TPAHCIOPTUPOBKH U
yTUIU3auu ObUT Oe30IMaceH I JKU3HU, 370POBbS MOTPEOUTENS, OKPYKAIOIICH
CpeIbl, a TAK)XKE HE IPUUYUHSIT Bpel UMYIIeCcTBY ioTpedutesns. TpeGoBaHmsi, KOTOpPBIC
JOJKHBI o0ecreynBaTh 0€30MacHOCTh ToBapa (pa®oThl, YCIyTH) 7S KU3HU U
3I0pPOBBSl  TOTPEOUTENSA, OKpYyXKalolled Cpelapl, a TakKe MNpeIoTBpalleHne
NPUYMHEHUs] BpeJa HMYIIECTBY IMOTPEOUTENs], SBISAIOTCA OO0S3aTEIbHBIMH U
YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM HM mopsake. (B pemaximu
®denepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. N3rotoBuTtens (MCMONHUTENH) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa
(paboThl) B TEUEHHE YCTAaHOBJIEHHOIO CPOKa CIY>KObI MJIM CpPOKa TOAHOCTH TOBapa

(paboTshl).

Ecnim B cooTBeTcTBMM C MyHKTOM | cratem S5 Hacrosmero 3akoHa
M3rOTOBUTENb (MCTIOJHUTENb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIy>KOBI, OH
00s3aH obecrneunTh 0€30MacHOCTh TOBapa (paboOThl) B TEUEHHUE JECATH JIET CO JTHSA

nepeaadr ToBapa (paboThl) TOTPEOUTEINIO.

Bpen, npuunMHEHHBIM KHU3HHM, 3J0POBBIO WJIM HMYILIECTBY IOTpEOUTEINS
BCJIEICTBUE HeoOecreyeHHst Oe3omacHOCTH  ToBapa  (paboThbl),  MOJUICKUT

BO3MEIIEHNIO B COOTBETCTBUH CO cTaThel 14 HacTosmiero 3akoHa.

3. Eciu mnst Ge3o0macHOToO WCMONBb30BaHUS ToBapa (paboThl, yCIIyTH), €ro
XpaHEHHUs, TPAHCTIOPTUPOBKHU U YTHIIU3AIMH HEOOXOAUMO COOIOATh CIEMAIbHbBIE
npaBuia (Jajee - MpaBuiia), M3rOTOBUTENb (MCIOJHUTENb) O0s3aH yKa3aTh AITH

IpaBujia B CONPOBOJIUTENILHON JOKyMEHTaluMu Ha ToBap (pabotry, yciyry), Ha



ATUKETKE, MAPKUPOBKOW WM MHBIM CIIOCOOOM, a MpojaBell (MCIOJHUTENb) 00s3aH

JOBCCTH 3THU IIpaBUJia 10 CBCACHUA HOTp€6I/ITeJ'I$I.

4. Eciu Ha ToBapbl (paOOThI, YCIyTH) 3aKOHOM HWJIM B YCTaHOBJICHHOM WM
HOpSIZIKE  YCTAHOBJICHBI — OOs3aTeNbHBIC TPEOOBaHHWSA, OOCCICUMBAIOIIME  HMX
0€30MacHOCTh Ui JKM3HH, 3/I0POBbSl IOTPEOUTEIIsA, OKPYKAIOUICH Ccpeibl Hu
NpeIOTBpAIICHUE TNPUYMHCHUS Bpeda HMYINECTBY MOTPEOUTENS, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHMUSIM TIOMJICKUT O0O0S3aTCIHBHOMY
MOATBEPKIACHUIO B IOPSJKE, MPEAYCMOTPCHHOM 3aKOHOM W WHBIMH ITPABOBBIMH

aktamu. (B penakiuu ®@enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

He nomyckaercst mpogaka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIYTH), B
TOM 4HCIE€ HWMIIOPTHOrO ToBapa (paboTel, yciyru), 06e3 wuHbopmauuud 00
00s3aTEIPHOM TIOJTBEPIKJACHUM €r0 COOTBETCTBUS TpPeOOBaHUSAM, YKa3aHHBIM B

MyHKTE | HACTOAILLIEH CTaThU.
(ITynkT B penakumnn denepanbHoro 3akona ot 17.12.1999 Ne 212-D3)

5. Ecnu yctanoBneHo, 4TO mpu COONIOACHUM TOTPEOUTENEM yCTaHOBIEHHBIX
MpaBuJl MCIOJIb30BAHUSA, XPAHEHUS WM TPAHCIOPTUPOBKH ToBapa (pabOThl) OH
NPUYUHSAET WIA MOXET TNPUYNHHUTH BpEJ JKU3HHU, 370POBBI0 U HUMYIIECTBY
NoTpeOUTesl, OKPYKarolel cpeie, M3rOTOBUTENb (MCIIOIHUTENb, POAaBell) 00s3aH
HE3aMEeJIMTENBHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (Pean3aluio) 10 YCTPAHEHUS
NPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX HPUHATH MEPbI M0 H3BITHIO €ro U3

000poTa U 0T3bIBY OT OTpeOUTENS (MOTpedUTENEit).

Ecnu npuunHbl Bpeaa yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOJHUTEIh)
00s3aH CHATH Takoi ToBap (padoTy, yciayry) ¢ npousBoAcTBa. IIpyu HEBBIIOJIHEHUN
MU3rOTOBUTENIEM  (MCHOJHUTENEM)  A3TOW  OOA3aHHOCTH  YHOJHOMOYEHHBIM
(dbenepanbHbIil OpraH WCIOJHUTEIBLHON BIACTU MPUHUMAET MEPHI MO OT3bIBY TAKOIO
ToBapa (paboThbl, YCIyrH) ¢ BHYTPEHHETO pBhIHKA U (WJIM) OT MOTPEOUTENs WM
MOTpPEOUTENIE B TMOPSAIKE, YCTAaHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoi
Oeneparuu. (B pemaknmm  denepanbabix  3akoHOB  OT 21.12.2004 Ne 171-®3;
ot 18.07.2011 Ne 242-D3)

VYObITKHM, IPUUMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paloThl,
YCIYTH), MOJJIEkKAT BO3MEIICHUIO HW3TOTOBUTENEM (MCIIOTHUTEIEM) B TIOJHOM

o0BeMe.

6. (Ilynkt yrpaTun cuiy - @enepanbhblii 3akoH oT 21.12.2004 Ne 171-D3)



Cratbs 8. IIpaBo norpeduTesiss Ha MHPOpPMALUIO 00 U3rOTOBUTEJIE

(ucnosiHUTEIE, MPOAABIIE) U 0 TOBapax (padorax, ycjayrax)

1. [ToTpebutens BhpaBe MOTPeOOBATh MPEIOCTABICHUS HEOOXOIUMON |
JO0CTOBEpHON HH(OpManuu 00 M3roToBUTENE (KCIOJHUTENE, MPOAABIE), PEKUME

ero paboThl U peain3yeMbIX UM ToBapax (padoTax, yciyrax).

2. YkazaHHasi B MyHKTe | HacTosled ctarbu MHQOpPMAIMs B HAIVIAIHOW U
JIOCTYMHOM (opMe [OBOIUTCS OO CBEIEHUS MOTpeOHTeNel Npu 3aKIIOYeHUU
JIOTOBOPOB KYIUIM-TIPOJIAKA U JIOTOBOPOB O BBINOJIHEHUM PabOT (OKa3aHUU YCIYT)
croco0amu, MPUHSATBIMU B OTIEIBHBIX cepax 0O0CIyKMBaHUS MOTpeOUTENeH, Ha
PYCCKOM S3BbIKE, a JOMOJIHHUTENIBHO, 10 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJIHUTETS,
MPO/aBIla), Ha TOCYAApCTBEHHBIX s3bIKaX CyOBeKTOB Poccuiickoir depepanuu u

POIHBIX s3bIKax HapoAoB Poccuiickon Denepanumu.

3. YIIoJlHOMO4YEHHAsI OpraHM3aIisl WU yIOJTHOMOYEHHBIM WHIUBHUIYaTIbHBIN
MpeaNpUHUMATENIF 110 TPeOOBaHHWIO TOTpeOUTENs O00sS3aHBI  MPEAOCTABUTH
MOATBEPKACHNE CBOUX IIOJHOMOYHMM, BBITCKAIOMIUX W3 3aKIOYEHHOTO HWMH

noroBopa ¢ m3rotoButeneM (mpoaasiioMm). (IIyHkT BBeneH - denepanbHBIN 3aKOH
ot 29.07.2018 Ne 250-D3)

Cratbsa 9. Undopmanus 00 usroropuresie (MCIOJHUTEIE, IPOAABIE,
BJIaJIeJIbIIEC arperaropa)

(HammenoBanwue B penakmun denepanbHoro 3akona ot 29.07.2018 Ne 250-
®3)

1. UsroroButenb (MCMOTHUTETL, TPOJABel]) 00s3aH JOBECTH JO CBEIACHUS
noTpeduTenst (pupMEeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHWE) CBOEH OpraHHM3alldH,
MECTO €€ HaxoXJeHus (aapec) W pexum ee padbotel. [Ipomaserr (MCHOIHUTENH)
pasMeniaer ykazaHHyro uHpopmanuio Ha BbiBecke. (B pemakumu ®enepanbHOro
3akoHa oT 21.12.2004 No 171-D3)

N3roroBuresnp (MCTIOTTHUTEIb, poJIaBell) - WHJVBHU Y aJIbHbBIN
MpeANpUHUMATENb - JOJDKEH MPEeNOoCTaBUTh MOTPeOUTENnto HMHPOPMALUIO O
rOCyJapCTBEHHOM PpETUCTPAIMM W HAUMEHOBAaHMM 3apPETMCTPUPOBABIIETO €r0
oprasa.

N3roroBurens (mpojaBer]) o00si3aH JOBECTH JI0 CBEJACHUSA TOTpeOUTEINs

(upMeHHOE HaMEHOBaHKHE (HAUMEHOBAHHE), MECTO HAXOXKJECHHUA (pec) U PeKUM



paboThl YMOJTHOMOYEHHOW OpPraHM3aluU WIH YIOJHOMOYEHHOTO WMHIAMBUIYAIBHOTO
npeanpunuMarens. (A63an BBeneH - Denepanbhbiii 3axkoH oT 29.07.2018 Ne 250-
D3)

1'. VonHOMOUEHHAs OpraHM3amys WM YIOJTHOMOYCHHBIH HHAMBUIYaIbHbIH
npearnpuHUMaTeIb B Cllydae OOpalleHusi moTpeOuTeNnss 00sS3aHbl JTOBECTH A0 €ro
cBeleHUsT WHpoOpMaui0 O cede u u3roTtoBuTene (mpoaaBie) (dupMeHHOE
HaMMEHOBaHHE (HAaUMEHOBAHUE), MECTO HaXOXACHHsS (aIpec), PEeXUM padoThI,
rOCyJapCTBEHHBI PErMCTPALMOHHBIA HOMEp 3alHUCH O CO3[aHUU IOPUIMYECKOTO
muna,  QgamMwinio, HUMs, OTYECTBO  (€CiIM  HMMEETCs), TOCYAapCTBEHHBIN
PETHCTPAlIMOHHBIA HOMEpP 3alMCH O TOCYJapCTBEHHOW PErucTpanuu (pU3u4ecKoro
JUIa B KA4eCTBE WHIAMBHUIYAJIBHOIO MpEAIpPUHUMATENA). Y IOJHOMOYEHHAs
OpraHu3alys WIA YINOJIHOMOYECHHBIM WMHAWBUIYATIbHBIN NpEeANPUHUMATEIh BIpPABE
JTOBECTH JO CBEICHHs IMOTpeOuTeneil uHpopmaimio o cede TOCpPEeICTBOM €e
pa3MenieHrus Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHON CETH
"Unatepret", nHGOpMAITIIO 00 U3TOTOBHUTEIE (MMPOJAABIIC) MOCPEICTBOM Pa3MEIICHHUS
Ha CBOEM caiTe B HH(OpPMAIMOHHO-TEICKOMMYHHKaIMOHHOW cetu "WuTepner"
CCBUIKM Ha CTpaHMIly caldTa HW3roTOBUTENsS (MpojaBlia) B HH(POPMAIMOHHO-
TeJeKOMMYHUKallMOHHOW cetn  "UHTepHeT", coaepxkainyto wuHbopmanuio 00

W3TOTOBUTEIIE (npojasiie). (ITynkT BBEJICH - denepanbHbIi 3aKOH
ot 29.07.2018 Ne 250-D3)

1%, Bramenmen arperatopa 0Of3aH IOBECTH N0 CBEICHHS IOTpeOUTEICH
uHpopmamuio o cebe M mpopasue (ucnosnHurene) (GupMeHHOE HAUMEHOBAHUE
(HauMEeHOBaHKE), MECTO HaXOXKACHUsS (axpec), pexxuM padoThl, rOCYAapCTBEHHBIN
pEerucTpaoOHHbII HOMEp 3aliCH O CO3JJaHUU IOPUINYECKOT0 JUIA, (PaMUIIUI0, UMS,
OTYECTBO (€CIM MMEETCs), TOCYJapCTBEHHBIM pPErucTpaliiOHHbIE HOMEp 3alHucH O
rOCy/IapCTBEHHOM perucTpanuu (pU3n4ecKkoro JMia B KauecTBE MHIUBUIAYaJIbHOIO
OpelpyUHUMaTeNs), a Takke 00 HUMEIOUIMXCSd M3MEHEHHUAX B YyKa3aHHOU
uHpopManmu. Bragenen arperaropa J0BOAMT OO0 CBEACHUSA MOTpedUTEseH
uHpopMaluio o cede U mpoaasle (MCIOIHUTENE) MOCPEICTBOM €€ pa3MeIleHus] Ha
CBOMX caiiTe U (WIN) CTpaHULE caiiTa B NH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "Mntepuer". MHpopmanmio o npoaasie (UCHOTHUTENE) BIAJENEI] arperaropa
BIIpaBe JIOBECTH JO CBEIEHUS MOTpeOuTesel MOCPEeICTBOM pa3MeEIIeHHs Ha CBOUX
caiite n (w1m) crpanuie caita B MHPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON CeTH
"UuTepHer" cChUIKM Ha calT mnpojaBua (MCHOMHUTENS) B HMH(DOPMALIMOHHO-

TenekommyHukannoHHou cetu "Mutepuer”. (Ilynkt BBeneH - denepanbHblil 3aKOH
ot 29.07.2018 Ne 250-D3)



18, [Iponasern (MCTIOTHUTENL) 00513aH MPEIOCTABUTH BIIAJICTBIlY arperatopa u
pa3MecTUTh Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETU
"Unatepret" (mpu ero HaIW4YWM) JOCTOBEPHYIO MH(pOpMAIUIO O cebe, YKa3aHHYIO B
IIYHKTE 1? macrosmeii cratbu. B ciaydae, €CiId HMMEKOTCI WU3MEHEHMS B TaKOU
uH(GOpMAIINH, MPOaaBel] (MCIIOIHUTENb) 00s13aH B TEYEHUE OJTHOTO pabodero JHS C
MOMEHTa BHECEHHUS B HEE€ M3MEHEHUU COOOUIUTH BJAACNbIly arperaropa 00 3TUX
U3MECHCHHMSIX HM  pPa3MECTUTh HMX Ha CBOeM caiTte B HWHGOPMAIMOHHO-
TeJIeKOMMYHUKanMOHHOW cetn  "MHTepHer" (mpu ero Hammumu). Brnagenen
arperatopa o00s3aH BHECTH OJTH HU3MEHEHUs B HH(OpMAIMIO O MPOJABIIC
(MCrioJTHUTENE) B TEUEHHWE OJHOTO pabodvyero MHs, €CIM pa3MEIICHHE yKa3aHHON
nH(OpMaIMU OCYIIECTBIISICTCS Ha caidTe Biajenblla arperatopa u (WiM) €ro
CTpaHMIIE caiiTa B HMH(POPMALMOHHO-TEIEKOMMYHHUKAaUMOHHOW cetu "MHTepHer".

(ITynkT BBeneH - denepanbhbiii 3akoH oT 29.07.2018 Ne 250-D3)

2. Ecnu BU/I NEeSATEeIHbHOCTH, OCYIIECTBIISIEMBII U3TOTOBUTENIEM
(McomHUTENEM, TPOAABIIOM), MOJJICKUT JUIEH3UPOBAHUIO U (WJIM) HCTIOTHUTEND
MMeEEeT TOCYJapCTBEHHYIO aKKPEIUTAIUIO, IO CBEACHUS MOTPEOUTENS TOKHA OBITh
noBeneHa wuHGOpPMalMs O BHUAE [EATEIBHOCTH W3TOTOBUTEINS (MCIIOJHUTEINS,
MIPOJIaBlia), HOMEPE JIMLIEH3UU U (UJIM) HOMEpPE CBUAETENBCTBA O IOCYIaPCTBEHHOM
aKKpeIWTaluu, CPOKaX JEUCTBUS YKAa3aHHBIX JIMLEH3UU U (WJIU) CBHUJIETEIbCTBA, a
Takke wuH(Opmanus 00 oOpraHe, BbIJABIIEM YKa3aHHbIE JHUICH3UIO H (UJIN)
cBuaeTenbeTBO. (B penakiun @enepansaoro 3akona ot 16.10.2006 Ne 160-D3)

3. Uudopmarusi, mnpenycMOTpeHHass MyHKTamMH | W 2 HacTosIIeld CTaTbH,
JOJKHA OBITH JOBEJIEHA 10 CBEJEHHUS MOTpPEOUTENEH TaKKe MpPHU OCYUIECTBICHUU
TOPTOBJIM, OBITOBOTO M MHBIX BUJIOB OOCIYKUBaHHs MOTpeOUTEEH BO BPEMEHHBIX
MOMEIICHHSIX, Ha SpMapKax, ¢ JOTKOB M B APYTUX CIydasx, €CIIH TOPTOBIS, OBITOBOE
¥ WHBIC BUIBI OOCITYKMBAHHS MOTpeOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO

MeCTa HaXO0XJICHHUS MPpoaaBIiia (MCITOTHUTEIS).

Cratba 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UzrotoButens  (UCMONHUTENb, MPOAABEI]) 00si3aH  CBOEBPEMEHHO
MPEAOCTABIATh TMOTPEOUTENI0 HEOOXOAMMYIO U JOCTOBEPHYIO HWH(GOPMAIHIO O
ToBapax (paborax, ycimyrax), oOecleyuBalONlyl0 BO3MOKHOCTb HMX MPaBUILHOTO
BeiOOpa. [lo oTnmenpHBIM BHAaM TOBapoB (paboT, yCiayr) mepedeHb M CIOCOObI
noBeneHUsT WHGOpMalMUu 10 TOTpeOuTens ycraHaBiuBaroTcs [IpaBuTenbcTBOM

Poccuiickoit @eneparnumu.



2. Uudopmanust o ToBapax (paborax, yciyrax) B 00S3aT€IbHOM MOPSIKE

A0JIKHA COACPIKATh:

HaMMCHOBAHHEC TCXHHUYCCKOI'O pPEriiaMeHTa WJIM HWHOC YCTAHOBJICHHOC
3aKOHOJaTCJIbCTBOM Poccuiickoit CDez{epauHH 0 TEXHHUYCCKOM pPCryJIupOBaHUN U
CBUACTCIILCTBYIOIICEC 00 00s3aTeILHOM IMOATBCPIKACHHUU COOTBCTCTBHA TOBapa

ob6o3nauenue; (B penakiun ®enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

CBeJIeHUS1 00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBaX TOBAPOB (padoT, yCiyr),
B OTHOIIIEHWH MTPOTYKTOB MUTAHUS CBEJICHUS O COCTaBe (B TOM YUCJIE HAMMEHOBAHHE
UCIIOJIb30BaHHBIX B TIPOILIECCE H3TOTOBJICHUS TMPOAYKTOB TMHUTAHUS MHUIIEBBIX
n00aBOK, OMOJIOTUYECKH aKTUBHBIX T00aBOK, MHPOpPMAIIUS O HAIMYUH B MIPOIYKTAX
NUTaHUS KOMIIOHCHTOB, TIOJIYYCHHBIX C TPUMEHEHHUEM TE€HHO-WHKCHEPHO-
MOJU(UIIMPOBAHHBIX OPTaHW3MOB, B CJy4yae, €CIH COJCpXaHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHCHTE COCTAaBJISICT OoJiee NEBATU ACCSTHIX IMPOIEHTA),
MTUIICBON IICHHOCTH, HA3HAYEHUH, 00 yCIIOBUSIX MPUMEHEHHUS U XPAHCHHUS MTPOTYKTOB
MUTaHUsS, O CIOco0ax M3TOTOBJICHUS TOTOBBIX OJIOJ, Bece (00beMe), aTe U MecTe
M3TOTOBJICHUS U YMAKOBKH (pachacoBKHM) MPOIYKTOB MUTAHMS, a TAK)KE CBEICHUS O
MIPOTUBOMOKA3AHUSX IS MX PUMEHEHHSI TIPU OTAEIbHBIX 3a0oseBanusix. [lepeueHn
ToBapoB (pabor, ycmyr), wuHbOpPMAIUI O KOTOPBIX JOJDKHA  COJEPKaTh
MPOTUBOMOKA3aHMUS I WX TPUMEHEHHsS] TPH OTACIBHBIX 3a00JICBaHUSX,
ytBepknaerca  [IpaButenbctBom  Poccmiickoit  ®enepamuu; (B pemakuuu
(dhenepanpHbIX 3aKOHOB OT 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

LEHy B pyOJnsix M yclioBHUA NPUOOpPETEHUs TOBApOB (padoT, ycnyr), B TOM
quciie Mpu oIviate ToBapoB (paloT, yciayr) dyepe3 omnpeiesieHHOE BpeMsl Mociie MX
nepefauyy (BBIMOJIHEHUS, OKa3aHUs) MOTPEOUTENIO, TOJHYI0 CyMMY, MOJUIEKAIILYIO
BBITUIaTE TMOTpeOutenem, W rpaduk morameHus d5Toi cymmsl; (B pemakuuum
®enepanpHoro 3akoHa ot 21.12.2013 Ne 363-D3)

rapaHTUHHBIN CPOK, €CTM OH ycTaHOBIICH; (B penakimm denepaibHOTO 3aK0HA
ot 17.12.1999 Ne 212-D3)

npaBuia U ycioBus 3G(HEKTUBHOTO M 0€30MacHOTO HCTOIB30BAHUS TOBAPOB
(pabor, yciyr);

uH(popmaiio o0 ’HepreTuyeckoil 3PPEeKTUBHOCTU TOBAPOB, B OTHOIICHHUU
KOTOPBIX TpeOOBaHUE O HATMYMH TaKOW MHPOPMAIIMH OTIPEACIICHO B COOTBETCTBHUH C
3aKOHOJIATEIHCTBOM 00 DJHEProcOEepPekKCHUH W O TOBBIIMICHUH JHEPreTHYECKOU
s dextuBHOCTH; (Ab3a1 BBeneH - Denepanbhbiii 3akoH 0T 23.11.2009 Ne 261-D3)

CPOK CIyKObl WJIM CpPOK TOJHOCTH TOBapoB (paloT), YCTaHOBJIEHHBI B

COOTBCTCTBUM C HaACTOAIIUM 3aKOHOM, a TaKXKXC CBCICHHUA O HCO6XOIII/IMBIX



JNEUCTBUSX TOTPEOUTENE MO MCTEUEHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX
MOCJIEJICTBUAX IPU HEBBINIOJHEHUU TaKUX JEHUCTBUM, €ciau ToBapbl (paboThl) MO
MCTEYEHUH YKa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTH JUISl JKU3HH, 3J10POBbS U
MMYIIECTBA MOTPEOUTENST WM CTAHOBSITCS HENPUTOJHBIMU JIJISI UCTHOJIB30BAHUS T10

Ha3HaA4YCHMUIO,

aapec (MeCTO HaxoOXJeHHus), (pUpMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE)
M3rOTOBUTENS (MCHOMHUTENSI, MPOJABIA), YMOIHOMOYEHHOW OpraHu3alud WIH
YIOJIHOMOUYEHHOTO MHJIMBHUIyaIbHOTO MpeANpuHUMaTes, ummnoprepa; (B penakuuu
®enepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

uHpopMauio 00 0053aTeIbHOM MOATBEPXKIEHUN COOTBETCTBHSI TOBApOB
(pabot, ycnyr), yKa3aHHBIX B IyHKTE 4 cTaThu 7 Hactosiero 3akoHa; (B penakuuu
®denepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

uHGOPMAIUIO O MpaBUaX MPOJAXKH TOBApOB (BBITOJHEHHS PabOT, OKa3aHMSI
yeayr);

yKa3aHHE€ Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BHIONHITH paboTy
(oKa3pIBaTh yCIyTy), U HHGOPMAIIAIO O HEM, €CIIM 3TO UMEET 3HAUYCHHE, UCXOJS U3

xapaktepa paboTtel  (ychmyrm); (AO3am  BBemeH - — DemepanbHBI  3aKOH
ot 17.12.1999 Ne 212-D3)

yKa3aHWe Ha HCIOJIb30BaHHE (HOHOTpaMM MpPHU OKa3aHUU PAa3BIEKATEIbHBIX
YCIyr  WUCIONHHUTENSIMA  MY3BIKaJIbHBIX  Mpou3BeneHui. (AO3aly  BBEACH -
®denepanbubiii 3aKk0H 0T 17.12.1999 No 212-D3)

Ecnu npuoGpetaemslii morpedurenemM ToBap ObUT B YIOTPEOICHUH WIH B HEM
yCTpaHsUICAd HEAOCTATOK (HEIOCTATKH), MOTPEOUTEN0 JOHKHA OBITH MPE0CTaBICHA

nHpopmamusi 00 ITOM.

3. Undopmanus, mnpeaycMOTpeHHass IyHKTOM 2  HAcTOsAUIeH  CTaThH,
JIOBOAUTCS 1O CBEIEHUS MOTpeOuTesneld B TEXHUYECKOM JOKYMEHTAalluH,
npuwiaraeMoil Kk ToBapaMm (paboTam, yciayram), Ha 3THUKETKaX, MAapKHUPOBKOW WM
WHBIM CIOCOOOM, MPHUHSTBIM ISl OTAEIBHBIX BHIOB TOBapoB (paboT, ycuyr).
Nudpopmanuss 00  00s3aTeTbHOM — MOATBEP)KICHUHM  COOTBETCTBHSI  TOBAapOB
NpeJcTaBisieTcs B MOpAAKEe M cnoco0aMu,  KOTOpbIE  YCTaHOBJICHBI
3akoHoAaTenbCcTBOM Poccuiickon Penepanuy 0 TEXHUYECKOM PETYJIUPOBAHUH, U
BKJIIOYaeT B ce0sl CBEJEHHs O HOMEpEe JOKYMEHTa, MOATBEPXAAIOIIEr0 TaKoe
COOTBETCTBHE, O CPOKE €ro JACHCTBUS W 00 opraHu3aiuu, ero BbiaaBiiei. (B
penaknuu deaepabHbIX 3aKOHOB OT 17.12.1999 No 212-D3; ot 21.12.2004 Ne 171-
D3)



(A63arn yrpaTmi cuiny - @enepanbHbiii 3aK0H oT 21.12.2004 No 171-D3)

Cratps 11. Pe:kum padoThl npoaaBua (MCIOJTHUTEJIA)

1. Pexxum  paboThl rocyAapCTBEHHBIX, MYHHIMIAIbHBIX  OpraHU3alHil
TOPIrOBIIH, OBITOBOTO M MHBIX BHJIOB OOCITYKHBaHHS MOTpEeOUTENEH yCTaHABINBACTCS
[0 PEUICHUIO COOTBETCTBEHHO OPraHOB HCIOJHUTEIBLHON BJIaCTU CYOBEKTOB

Poccuiickon @enepanuu 1 OpraHoB MECTHOI'O CaMOYITPABIICHUS.

2. PexxuM paboThl OpraHu3alifii, OCyIIeCTBISIOMNX ACSITEIBHOCTh B cepax
TOPrOBOT0, OBITOBOTO M MHBIX BUIOB OOCIYKUBAaHUS NMOTPEOUTENCH 1 HE YKa3aHHbBIX
B MyHKTEe | HacToOsIlIEel CTaTbU, a TaKXKE€ WHAUBUIYAJIbHBIX IpeAlpUHUMATENCH

YCTAHABJIMUBACTCS UMH CaMOCTOSTCIIbHO.

3. Pexxum  paboTel mpomaBiia (MCTHOJHUTENS) JOBOAMWTCS JIO0 CBEICHUS

MOTpeOUTENeH U JOKEH COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsi 12. OTBeTCTBEHHOCTH M3rOTOBUTEJISI (MCIIOJTHUTEJIS, POJABIIA,
BJIA/IeJIbLA arpPeraTopa) 3a HeHaAJIe:Kally0 HH(POPMALUIO 0
ToBape (padore, yciayre)

(HammenoBanwue B penaknun penepanbHbix 3akoHOB OT 21.12.2004 Ne 171-
®3; oT 29.07.2018 Ne 250-D3)

1. Ecnmu moTpebuTento He MperocTaBlieHa BO3MOXKHOCTh HE3aMEIUTHTEIHHO
MOJIYYUTh MPHU 3aKJIIOUEHUH JOTOBOpa MHGOpMaIio o ToBape (padote, yciyre), oH
BIIpaBe TOTPeOOBaTh OT TpoJaBlia (MCTOJHUTENS) BO3MEUICHUS YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS JI0TOBOpa, a €CIH
JIOTOBOP 3aKJIIOUEH, B pPa3yMHBI CPOK OTKa3aTbCsi OT €ro HCIOJHEHUS W
noTpeboBaTh BO3BpaTa YIIAYEHHOW 3a TOBAp CYMMBI W BO3MEIEHUS JPYTHX

yObITKOB. (B penakuun ®@enepanbnoro 3akona ot 21.12.2004 Ne 171-D3)

[Ipu oTKa3e OT UCTIOTHEHHS JOTOBOPA MOTPEOUTENH 00513aH BO3BPATUTh TOBAP
(pe3ynbTar paboThl, YCIYTH, €CIAM 3TO BO3MOXKHO IO UX XapakTepy) HpoAaBIly
(ucnomuuteno). (B pegakiun denepanproro 3akona ot 21.12.2004 Ne 171-D3)

(ITynkr B penakuuu ®enepansHoro 3akona ot 17.12.1999 Ne 212-D3)

2. [IponaBenr (MCHOTHUTENb), HE MPEIOCTABUBIINN MOKYNATENIO TMOJHON U

J0CTOBEepHOW MHpopManuu O ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTD,



NpelycMOTpeHHYt0 nyHKTamMu 1 -4 crarbm 18 wim nynkrom | crarem 29
HACTOSIIIET0 3aKOHA, 32 HEJOCTaTKU ToBapa (paboThl, yCIIyIH), BOZHUKIINE IOCIE
€ro mnepeaadd MOTPEeOUTENIO BCIEACTBHE OTCYTCTBUSI y HEro Takod WHGOpMAIIUH.
(ITynxTt BBeneH - denepanbhbiii 3akoH 0T 17.12.1999 Ne 212-03)

2'. Bnagenern arperaropa, IPeIOCTABHBIIMH MOTPEOHTEII0 HEIOCTOBEPHYIO
WIM HETOJHYI0 MH(OPMAIIHMIO 0 ToBape (yclyre) Wid NpojaBiie (MCIOJHUTENE), Ha
OCHOBAaHMM KOTOPOM mMOTpeduTeNneM ObUT 3aKIOYeH JIOTOBOP KYILTU-TIPOJAXKHU
(mOrOBOP BO3ME3THOTO OKa3aHWs YCIYyr) C TPOJAABIIOM (MCIIOJHUTEIEM), HECET
OTBETCTBEHHOCTh 32  yOBITKM, NPUYUHCHHBIE MOTPEOWTETIO0  BCIEACTBHE

NpeIOCTaBICHHS €My Takoi HHPOpMAIUH.

Ecnu nHOE He mpeaycMOTpPEHO COTIallieHueM MEX/1y BIIAJeNIbleM arperatopa
Y MPOAABIOM (MCTIOJHUTENIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIICHUN MEXIY
HUMH, OTBETCTBEHHOCTh 32 UCIIOJHEHHE JOTOBOPA, 3aKIIFOYEHHOTO MOTPEOUTENIEM C
MPOJaBIOM (MCTIOTHHUTENIEM) HAa OCHOBAHMM MPEJAOCTABICHHOW BIAJCNIbIIEM
arperatopa uH@opmanuu o ToBape (yciyre) Wi npoaaBle (MCIOJIHUTENE), a TAKXKE
3a coOJroJieHue IMpaB MOTpeOUTeNel, HapYLIEHHbIX B pe3yibTaTe Mepeaaudu
noTpebuTento  ToBapa  (yCIyrd)  HEHaJUIeKalllero KayecTBa M oOMeHa
HEIPOIOBOJILCTBEHHOIO TOBapa HaJIEXKAIIer0 KadecTBAa HAa aHAJOTMYHBIN TOBap,

HeceT mpojaBel (MCIIOTHUTEND ).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTH 3a YOBITKH, TIPUYHUHEHHBIC
MOTPEOUTENIO BCIICICTBHE IPEAOCTABICHUS €My HEIOCTOBEPHOM WM HETIOTHOM
nHdopmaIuu o ToBape (yciyre), B ciiydae, €Cciid BJIaJiesiel] arperaTopa He U3MEHSET
nH(dopmaImio o ToBape (yciayre), mpeI0CTaBICHHYIO MPOIABIIOM (MCTIOJHUTEIEM) U
CONICPKAIIYIOCS B TPEUIOKCHUM O 3aKIIOYCHUH JIOTOBOPA  KYIUIH-TIPOJIAXKH

(oroBopa BO3ME3THOI'O OKA3aHUs yCIYT).
(ITynkt BBeneH - @enepanbhsiii 3akoH oT 29.07.2018 Ne 250-D3)

22, TloTpe6uTelp BIpaBe NPEABIBUTH TPEOOBAHHE K BJIQJIETIBILy arperaropa o
BO3BpATE€ CyMMBI MPOM3BEICHHON MM MPEIBAPUTEIHHOM OIUIaThl ToBapa (yCIyTH).
Bnagenen arperaropa BO3BpamaeT CyMMy TMOJYYEHHOM WM NPEABAPUTENBHON
omatel TOBapa (yClIyrM) B TEUYEHHME [JI€CATH KaJCHIApPHBIX JHEH CO JHS
MPEABABICHUS NOTPEOUTENIEM TaKOro TpeOOBaHHS MPU OAHOBPEMEHHOM HAMYUU

CJIEYIOIINX YCIOBHIA:

ToBap (yciyra), B OTHOIIEHMHM KOTOPOTO TMOTpEeOHTENIeM BHECEHa
npeBapUTeNbHas oljiaTa Ha OAaHKOBCKUM CUET BiaJelblla arperaropa, He mepeian

MOTPEOUTENIO B CPOK (yCiIyra He OKa3aHa B CPOK);



noTpeOuTENb HAMPaBIII MPOJIaBIly (MCIOJHUTENIO) YBEAOMIIEHUE 00 OTKAa3€e OT
WCIIOJIHEHUS JOTOBOPA KYIUTU-TIPOAaXXH (JOroBopa BO3ME3JIHOIO OKa3aHUs YCIyT) B
CBSI3M C HApyIIEHUEM IPOJABLOM (MCIIOJIHUTENIEM) 00s3aTeNbCTBA NEpeIaTh TOBAp

(OKa3aTh yCIIyTy) B YCTAaHOBJICHHBIN CPOK.

Hapsay ¢ TpeOoBaHreM O BO3BpaTe CyMMBbI IIPEIBAPUTEIBLHON OILIAThl TOBapa
(yciayru) mOTpeOUTeNb HalpaBisieT BIAJENblly arperaropa IOJITBEPKICHHE
HaIpaBJIeHUs] MPOJaBily (MCIOJHUTENIO) YBEAOMIIEHUS 00 OTKa3e OT WCIIOJIHEHUS

JIOTOBOPA KYILIH-TIPOJAXKH (JIOTOBOpa BO3ME3THOTO OKa3aHUS YCIIYT).

Ecaun uHOE HE MmperyCMOTPEHO YCIOBUSMH IOJIb30BATEIbCKOIO WM HHOTO
COTJIALICHUSI TIOTPEOUTENsT C BIJIAJIENBIIEM arperatopa, YBEAOMJICHHE MPOJIABILY
(ucomHUTENI0) 00 OTKa3e OT MCIOJHEHUsS JOroBOpa KYIUIM-TIPOJAXKH (JIOroBOpa
BO3ME3HOTO OKa3aHUsl YCIIyT) MOXKET OBbITh HANpaBiCHO BIAJENbIy arperaropa,

KOTOPBIN 00s3aH HAIIPABUTh €T0 MIPOIABITY (MCIIOTHUTEIIO).
(ITynkT BBeneH - denepanbhbiii 3akoH oT 29.07.2018 Ne 250-D3)

2°.B Cly4dae, yKa3aHHOM B IIYHKTE 22 Hacrosmedl CTAaThH, BIIAIEI]
arperaTopa BIpaBe OTKa3aTh MOTPEOUTETIO B BO3BpATE CYMMBbI IpPEABAPUTEIHHOU
ormatel ToBapa (yCJIyrd) TMpW TOJYYEeHHH OT TpojaBia  (MCIIOTHUTEIS)
MOATBEPKIACHUS PUHATHSI TOTpeOUTEIEM TOBapa (OKa3aHUsl YCIyru) MNpU yCIOBUH,
YTO KOMMSI TaKOIrO MOATBEP)KJAEHUs Oblla HalpaBi€Ha BIAJENbLIEM arperaropa
MOTPEOUTENIO B TEUEHUE JECATH KAJICHAAPHBIX JHEU CO JTHS MOIY4YEHUS BIAJENIbLIEM
arperaropa TpeOOBaHHsSI O BO3BpaTe€ CyMMBbI IPEABAPUTEIILHON OIIaThl TOBapa
(ycmyru). B cimydae Hecormacusi moTpeOMTENs C TPEICTABICHHBIMHU BIaJCNbIIEM
arperaTopa J0Ka3aTeJbCTBAMU MPUHATHS MOTpeduTeneM ToBapa (OKa3aHUS YCITYTH)
noTpeOuTeNh BIpaBe TpeOoBaTh BO3BpaTa CyYMMbl TPOU3BEACHHOW WM
MpeABapUTENBHON oruiaThl ToBapa (yciyru) B cyaeOHom nopsike. (ITyHKT BBeneH -
®enepanbhbiii 3akoH 0T 29.07.2018 Ne 250-D3)

3. Ilpu mpuuMHEHWUW BpeIa KU3HHU, 3A0POBBI0 M HMYIIECTBY TOTPEOUTEIIS
BCJIC/ICTBUEC HETIPEIOCTABIICHUSI €My TTOJIHOM U TOCTOBEPHON MH(OPMAIIUU O TOBape
(pabote, yciyre) moTpeOuTENb BIpaBe MOTPEOOBATH BO3MEIICHUS TaKOTO Bpeaa B
MOpSIZIKE, TIPETyCMOTPEHHOM cTaThell 14 HacTosmero 3akoHa, B TOM YHCJIE TIOJTHOTO
BO3MCIICHHUS YOBITKOB, NMPUYMHCHHBIX TPUPOIHBIM OOBEKTaM, HAXOJIAIIUMCS B

coOctBeHHOCTH (Binaaenun) norpedutend. (I[Iynkt BBeneH - denepanbHbId 3aKOH
ot 17.12.1999 No 212-®3)

4. Ilpu paccmoTpeHun TpeOOBaHMI MOTpEOUTENs] O BO3MEUICHUU YOBITKOB,
MIPUYUHEHHBIX HEJOCTOBEPHON WMJIM HEIOCTATOYHO IMOJHOW MHGpOpMAaIMe 0 ToBape

(pabote, ycnyre), HEOOXOJIMMO HCXOJUTh W3 MPEANOJOXKEHUS OO0 OTCYTCTBUH Y



MOTPEOUTENSI CTEIMAIbHBIX TMO3HAHWUN O CBOWCTBAaX M XapaKTEPUCTHKAX ToBapa

(pabotsl, yeayrn). (B penakunm @enepansHoro 3akona ot 17.12.1999 Ne 212-D3)

Crarbs 13. OTBEeTCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJIHUTEJISA, POIABLA,
YIOJTHOMOYEHHOH OPraHu3alui UM YIIOJTHOMOYEHHOT 0
HHAUBHUAYAJIbHOI0 NPeANPUHUMATEISI, HMIIOPTEPA) 3a

HApYyllIeHUe NMPaB noTpeduTesiei

(HammenoBanwue B penakuun denepanbHoro 3akona ot 21.12.2004 Ne 171-
D3)

1.3a mnapyumienne mnpaB TOTpeOUTENICd U3TOTOBUTENb  (MCIOJHUTEb,
MpOoAaBell, YIOJHOMOYEHHAs OpraHu3alis Win yIOJHOMOYEHHbBIN WHIMBUIY aJIbHBIN
MpeaPUHUMATENIb, HMIIOPTEP) HECET OTBETCTBEHHOCTh, TMPEIYCMOTPEHHYIO
3aKOHOM 15810 JIOTOBOPOM. (B penakuuu ®denepanbHOTO 3aKOHa
ot 21.12.2004 Ne 171-D3)

2.Ecnm  wWHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, TNPUYMHCHHBIC
MOTPEOUTEINIO, TTOAJIEKAT BO3MEILICHUIO B MOJHOM CyMME CBEpPX HEYCTOMKHU (IIEHH),
YCTAHOBJICHHOW 3aKOHOM WM aoroBopoM. (B pemakmuun denepanbHOro 3akoHa
ot 17.12.1999 Ne 212-D3)

3. Ymata HEyCTOMKHM (TIeHHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
M3rOTOBUTENS (MCHOJIHUTENS, NPOJAaBlLA, YIOJIHOMOUYEHHYIO OpraHU3aldi0 WU
YHIOJHOMOYEHHOTO  WHJIMBUIYaJIbHOIO  NPEANPUHUMATENS, HUMIOpPTEpa)  OT
WCIIOJTHEHMSI BO3JIOKEHHBIX Ha HEro 00s3aTENbCTB B HAType Iepel MOTpeOuTeseM.
(B penaxiuu denepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

4. 3rotoButenb (UCHOIHUTENb, MPOJABEL, YINOJHOMOYEHHAs OpraHu3alus
WIM  YNOJHOMOYEHHBIM  MHIMBUIYaIbHBIA  MpEANPUHUMATENb,  HMIIOPTEP)
OCBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a HEUCIIONHEHHE O0053aTeNbCTB WU 32
HEHaJUIeKallee MCIOJHEHUE O0053aTeNIbCTB, €CIM JIOKAXET, YTO HEHUCIIOJIHEHHUE
00s3aTe€NbCTB  WJIM WX HEHAJUIeKallee MWCIOJHEHUE MPOMU30ILI0 BCIEACTBUE
HEMPEOIOJIUMON CHJIBI, @ TakKe IO WHBIM OCHOBAHMSIM, TPEIyCMOTPEHHBIM
3akoHOM. (B pemakimuu  QemepanpHbix  3akoHOB 0T 17.12.1999 Ne 212-®3;
ot 21.12.2004 Ne 171-®3)

5. TpeboBanus notpedutens o0 yriare HEYyCTOMKHU (TIEHN), MPeayCMOTPEHHOM
3aKOHOM WM  JOrOBOPOM, TMOMJEXaT  YAOBJIETBOPEHHIO  H3TOTOBUTEIIEM

(ucnoytHUTEIIEM, [IPOJIABLIOM, YIIOJTHOMOYEHHOU OpraHu3aIuen 158105



YIIOJTHOMOUYEHHBIM ~ MHJMBUAYAJIBHBIM  MPEANPUHUMATEIEM, HMIIOPTEPOM) B
T0OpOBOJILHOM MOPSIJIKE. (B pelakuuu benepanbHbIX 3aKOHOB
o1 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

6. [Ipu ynoBieTBOpeHUH CyAOoM TpeOOBaHUN TOTPEOUTEINS, yCTAaHOBIECHHBIX
3aKOHOM, CyJ B3BICKHBAa€T C  HW3TOTOBHTENS  (UCIOJHUTENs, MPOMAABIIA,
YHOJHOMOYEHHON  OpraHuM3ali WIW  YIOJHOMOYEHHOTO  HMHJIWBHIYaJTbHOTO
MpENPUHUMATEIISA, HUMIIOPTEpAa) 3a HECOOIOICHHE B JTOOPOBOJBLHOM IOPSIAKE
YAOBIJIETBOPEHUS TpeOOBaHUM MOTpeOuTeNs mTpad B pazmepe MAThACCIT MPOLEHTOB
OT CYMMBI, MPUCYXXJICHHOH CyJAOoM B T1oab3y mnotpedutens. (B pemakiumn
®denepanpHOro 3akoHa ot 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBieHrneM B 3alUTy MpaB MOTPEOUTENS BHICTYMAIOT OOIIECTBEHHbIE
oObeauHeHUsT moTpeduTeneil (MX accoluali, COI03bl) WM OPraHbl MECTHOTO
CaMOYTIpaBJICHUS, MATHAECAT MPOIEHTOB CyMMBbI  B3bICKaHHOTO  ITpada
MEePEUUCIIAIOTCS  YKa3aHHBIM OOBEAMHEHHSIM (MX acCOIMaIusM, COI03aM) WU
oprasam.

Cratbs 14. UMyniecTBeHHAsi 0TBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIH

BCJIeJICTBHE HEIOCTATKOB ToBapa (padoThl, yCJIyru)

1. Bpen, nmpuyYMHEHHBIN >KU3HU, 3J0POBBI0 WM HMYIIECTBY MNOTpPEOUTENs
BCJIIEACTBHE KOHCTPYKTHUBHBIX, ITPOM3BOACTBEHHBIX, PELENTYPHBIX WA HWHBIX

HEJI0OCTATKOB TOBapa (padoThl, YCIYTH), MOAJIEKUT BO3MELIEHUIO B IIOJTHOM 00bEME.

2.IlpaBo TpeboOBaTh BO3MEIICHHUS Bpena, TNPUINHCHHOTO BCIICICTBUC
HEJIOCTaTKOB ToBapa (paloThl, YCIyTH), TMPHU3HACTCS 3a JFOOBIM MOTEPIECBIINM
HE3aBHCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX OTHOIICHHUSX C MPOJABIIOM

(MCTIOTHUTENIEM) WJIH HET.

3. Bpen, mpUYMHEHHBIN KU3HU, 30POBBI0 WM UMYIIECTBY MOTpeOUTENS,
MOJIJISKUT BO3MEIICHHUIO, €CIIM Bpell NMPUYMHEH B TEYEHHE YCTAHOBJIIEHHOTO CPOKa
CITy»OBbI WJIM CPOKA TOJHOCTU TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) JOJIKEH ObITh YCTAHOBIIEH B COOTBETCTBUU
C MyHKTaMu 2, 4 CTaTbU 5 HACTOSIIIETO 3aKOHA CPOK CIY>KOBI UJIU CPOK TOJAHOCTH, HO
OH HE YCTaHOBJIEH, MO0 TOTpeOUTeN0 He Oblla MNpPEeJOCTaBlICHAa MOJHAs WU
noCTOBepHasi HWHGOpPMAIMA O CPOKE CIYyXKObl WM CpPOKE TOJHOCTH, JIHMOO
MoTpeOuTENh HE OBLIT TPOUH(POPMUPOBAH O HEOOXOIUMBIX JEHCTBHUAX MO UCTCUCHUU

CpoKa CIyXObl WM CpOKa TOJHOCTHU U BO3MOXHBIX TIOCIHEACTBUSX TIPH



HEBBITIOJHEHUN YKa3aHHBIX JCHCTBUM, MO0 ToBap (pe3ynbTaT pabOThI) 10
MCTEYEHUH STUX CPOKOB MPEACTABISIET OMACHOCTb JJIA KM3HU WM 3JI0POBbs, BpE.
MO/JICKUT BO3MEUICHUIO HE3aBUCUMO OT BpeMeHHM ero mnpuuuHeHus. (B pemaxiuu
®enepanbHOro 3akoHa ot 17.12.1999 Ne 212-03)

Ecin B coorBercTBUM C MyHKTOM | CTaTbu 5 HACTOAIIETO 3aKoHa
U3rOTOBUTENb (MCIIOJIHUTEIIb) HE YCTAHOBWIJI HA TOBAp (paboTy) CPOK CIIykKObI, BpE
MO/JICKUT BO3MEIICHUIO B CIIy4ae €ro MPUYMHEHHUS B TEUEHUE JIECATU JIET CO JIHS
nepenayu ToBapa (paboThl) MOTpeOUTEN0, a €ClIM ACHb Iepeaadyd yCTaHOBUTH

HEBO3MOYKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIMIOJIHEHUS paOOThI).

Bpen, HpI/ILII/IHeHHI:Jﬁ BCJICACTBHE HEOOCTATKOB TOBAapa, IO JICKUT

BO3SMCIICHHUIO ITPOAaBIOM HJIM U3IOTOBUTCIICEM TOBapa I10 BI:I60py IMOTCPIICBUICTO.

Bpen, mnpuyuHEHHBIM BCIIEACTBHE HEJOCTATKOB pabOThl WIM YCIYTH,

IO JIC)KHUT BOSMCIHICHNUIO UCIIOJTHUTCIICM.

4. U3rotoBuTenb  (MCHOJIHUTEIb) HECET OTBETCTBEHHOCTb 3a  BpE],
MPUYMHEHHBIA JKU3HM, 3J0POBBI0 WM HMYIIECTBY TOTPEOUTENsT B CBSI3H C
MCIIOJIb30BAaHUEM MAaTEpHUANIOB, OOOpPYAOBAaHMS, MUHCTPYMEHTOB W HWHBIX CPEACTB,
HEOOXOJAMMBIX JIJIsi TIPOM3BOJICTBA TOBApOB (BBIMOJHEHUSI PabOT, OKa3aHUS YCIyT),
HE3aBUCUMO OT TOTO, MO3BOJISLJI YPOBEHb HAYUYHBIX U TEXHUYECKUX 3HAHUU BBISBUTH

HX 0COOBbIC CBOMCTBA MJIM HET.

5. M3roroButens (MCTIOJTHUTETD, MTPO/TaBeI) O0CBOOOKIaeTCS oT
OTBETCTBEHHOCTH, €CJIM JIOKAXKET, YTO BPEJl IPHYNHEH BCICACTBUC HEMPEOIOIUMOM
CWIbl WM HApYIICHUS MOTPEOWTEICM YCTAaHOBJICHHBIX TPABUJI HCIIOJIb30BAHHUS,

XpaHEHHUS UM TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Cratbs 15. Komnencamusi MOpajJbLHOTO Bpeaa

MopanbHblii Bpea, NPUYMHEHHBIA MOTPEOUTENIO0 BCIEACTBUE HAPYIICHUS
M3TOTOBUTENIEM (MCIOJHUTENIEM, NPOJABIIOM, YIIOJHOMOYEHHOW OpraHu3aluen Wi
YIOJIHOMOUYCHHBIM HMHJIMBHUIyalIbHBIM TPEANPUHUMATEIEM, HMIIOPTEPOM) TIpaB
noTpeOuTeNsl, MPEeTyCMOTPEHHBIX 3aKOHAMHM M TMPAaBOBBIMU akTamMHu Poccuiickoit
®denepaluu, peryJupyoIMME OTHOLLIEHUS B 00JaCTH 3alllUTHI MpaB MOTpedUTenei,
MOJUIE)KUT KOMIICHCAlMM TMPUYMHUTENIEM Bpella NMPU HAJIMYMM €ro BUHBL. Pa3zmep
KOMIIEHCALlU MOPAJBHOIO BpENA OINMPENENSIETCS CYJOM U HE 3aBUCUT OT pa3Mepa
BO3MEIIICHUS UMYyIIeCTBeHHOro Bpena. (B pemakiuu  ¢denepaqbHBIX 3aKOHOB
ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)



KOMHGHC&HHH MOPAJIbHOIO Bpcaa OCYHCCTBIIACTCA  HC3AaBUCHMO oT

BO3MCIICHUA MMYIICCTBCHHOI'O BPCJa N IIOHCCCHHBIX HOTpe6HTGJIGM Y6I>ITKOB.

Cratbs 16. HegelicTBUTEILHOCTD YCJIOBHIA 10r0BOPA, YIIEMJISIFOLIIMX

npasa noTpeouTest

1. YcnoBust noroBopa, yIIEMIISIOIIME TpaBa MOTPEOUTENsT MO CPABHEHHIO C
MpaBUjIaMH, YCTAHOBJIECHHBIMM 3aKOHAMU WJIM MHBIMH [PABOBBIMH  aKTaMH
Poccumiickoit ®eneparui B 00JacTH 3alIUThl TpaB IMOTPEOUTENCH, MPU3HAOTCS

HCI[GﬁCTBHTCHBHBIMH .

Ecnim B pe3ynpraTe UCHOJHEHHS JIOTOBOpPA, YIIEMJISIONIETO  TIpaBa
MOTPEeOUTENsl, y HEro BO3HHWKIM YyOBITKM, OHHM TIOJJIEKAT BO3MEIICHUIO
M3TOTOBUTENIEM (MCTIOTHUTEIEM, ITPOTABIIOM) B TTIOJTHOM O0BEME.

2. 3anpenaercss 00yCIOBIMBATH MPUOOPETEHUE OJTHUX TOBAPOB (paboT, yCiIyT)
o0si3aTeNbHBIM ~ MPUOOPETEHUEM UHBIX TOBAapoB  (paboT, ycuyr). YOBITKH,
MPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE HApPYIICHUS €ro mpaBa Ha CBOOOHBIH
BBIOOp TOBapoB (paboT, YCIyT), BO3MEIIAIOTCS MPOAaBLOM (UCIIOJHUTEIEM) B
MOJIHOM 00BbeMeE.

3anperaercss 00ycCIIOBIMBATh YJOBJIETBOpPEHUE TpeOOBaHUN MOTpeOuTeNneH,
MPEABABISIEMbIX B TEUEHUE TapaHTHUIHOTO CpPOKa, YCIOBUSMH, HE CBS3aHHBIMHU C
HeJocTaTKaMu TOBapoB (pabot, ycmyr). (A63an BBeneH - denepanbHblii 3aKOH
ot 21.12.2004 No 171-®3)

3. [IpomaBenr (uWcmomHWUTEIH) HE BHOpaBe 0Oe3 corjacus MOTpeOUTeNs
BBITIOJHATH JIONIOJHUTEIBHBIC PaboThl, yciayru 3a 1iary. llorpeOutens BmpaBe
OTKa3aThCsl OT OTUIATHI TaKuX PaboT (yCiIyT), a e€CiaM OHHU OIUIAYeHBI, MOTPEOUTENb
BIIpaBe MOTPeOOBAaTh OT MpoJjaaBIa (MCIOJHUTENS) BO3BpaTa YIUIAYEHHOH CYMMBI.
Corytacue TOTpeOUTENsI Ha BBITIOJIHEHHUE JOMOJHUTEIBHBIX padoT, YCIyT 3a IUIaTy
oopMIISIETCSl MPOJABIOM (HMCIIOJHUTENIEM) B NMHUCBMEHHOW (opMe, eclii MHOE He
MPEeIyCMOTPEHO (QenepabHbiM 3akoHOM. (B pemakium  denepanbHBIX 3aKOHOB
ot 17.12.1999 Ne 212-®3; ot 21.12.2013 Ne 363-D3)

Cratbs 16", ®opMbI M NIOPSAAOK OIIATHI NPH MPO/IAKe TOBAPOB

(BBINIOJIHEHUH PA0OT, OKA3AHUM YCJIYT)



1. IlponaBen (MCIOTHUTENH, BIAIEJICI] arperaropa B ciaydae UCIOIb30BaHUS B
CBOCH JESITENbHOCTH HAJTUYHBIX PACYETOB C MOTpedmTenem) 00s3aH 00eCreynTh
BO3MOXKHOCTh ~ OIUIaThl  TOBapoB  (paboT, yciIyr) MmyTeM  HCHOJb30BAHUS
HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaKXe HAJIWYHBIX PACYeTOB TIO
BbIOOpY motpeburens. (B pemakuun ®denepanpHoro 3akoHa ot 31.07.2020 Ne 290-
O3)

O0s13aHHOCTH 00ECIIEUYNTh BO3MOXXKHOCTH OIUIATBI TOBApOB (paboT, yCiIyr) ¢
WCIIOJIb30BAaHUEM  HAIIMOHAJIBHBIX  IUIATEKHBIX  MHCTPYMEHTOB B paMKax
HaIlMOHAIBHOU CUCTEMBI TJIATEe)KHBIX KapT  pacHpoCTpaHSICTCsS Ha
npojaBia (MCIOJHUTENSA, Bjajaeiblla arperatopa), y KOTOPOrO BBIpydYKa OT
pealiu3aiyd TOBApOB (BBIMOJHEHHUS padOT, OKa3aHMs YCIIyT) 3a MPEAICCTBYIOMINI

KaJleHJapHBIA TOJA TPEBHIIIAET COPOK MUJUIMOHOB pyoOnei. (B pemakimu
®enepanpuoro 3akoHa ot 31.07.2020 Ne 290-D3)

Ecoun mecto ommatel ToBapoB (paboT, yCayr) HaXOOUTCS B MeECTE, T/ie HE
MPEJIOCTABIISIOTCS YCIYTH JIOCTyIA K MOJABMXKHON paanoTesne(oHHON CBS3U U (UITH)
CpeICTBaM KOJUIEKTMBHOTO JOCTyHa K HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "WuTepHer", mnpopaBenl (MCIOIHUTENb) OCBOOOXKIACTCS OT OO0S3aHHOCTHU
o0ecreyuTh B 9TOM MECTE€ BO3MOXHOCTh OIIaThl TOBAapoB (paboT, ycCiyr) c

HCIIOJIb30BAHMEM HALIMOHAJIBHBIX IJIATC)KHBIX MHCTPYMCHTOB.

[Tponaser; ocBoOOXkIaETCs OT 00S3aHHOCTH 00ECTIEYUTh BOZMOYKHOCTD OILIATHI
TOBApPOB C UCIOJIb30BAHUEM HAIMOHAJIBHBIX IIJIATEKHBIX UHCTPYMEHTOB B TOPTOBOM
00BEKTE, BBIpPYUKAa OT peaii3allid TOBApOB B KOTOPOM COCTaBISIET MEHEE MATU
MUJUTMOHOB PyOJIeH 3a MPeaIIeCTBYIOMINN KaJICHIaPHBIA TO/I.

(ITynkT B penaxkunu denepansaoro 3akona ot 01.05.2017 Ne 88-D3)

2. Omnata ToBapoB (paboT, ycIayr) MOKET MPOM3BOJUTHCS MOTpPEOUTENIEM B
COOTBETCTBUM C YKa3aHMEM IMpoJaBLa (MCIIOJHUTENSI) IyTEM pacdyeToB 4Yepes
CyOBEKTOB HALMOHAJIBHOM TMJIATEKHOM CHCTEMBI, OCYIIECTBISIOIIUX OKa3aHHE
IJIATEXKHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon denepanuu o
HAllMOHAJIBHON IUIATE&KHOM CHCTEME, €CIM MHOE HE YCTAHOBIIEHO (pelepaibHbIMU
3aKOHAMM WM HHBIMM HOPMATMBHBIMM IIPaBOBBIMHM aKTaMu Poccuiickoi

denepanuu.

3. [Ipu omnate TOBapoB (paboT, yCIIyT) HATHMYHBIMU JACHEKHBIMU CPEJICTBAMHU
o0s13aTenbCTBa MOTPEOUTENS Mepe/1 MPOIABLOM (MCIIOIHUTENEM) MO OIlaTe TOBapOB
(paboT, yCIyr) CUYMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX

cpeactB € MOMCHTAa BHCCCHHMA HAJIWMYHBIX ACHCIKHBIX CPCACTB IIPOAaBIy



(ucroytHUTENI0) JMOO TIJIATEKHOMY areHty (cyOareHTy), OCYIIECTBIISIIONIEMY

NEeSTENBHOCTD 0 MpUeMy IuIaTeken (PU3NUecKux Juil.

[Tpu omate ToOBapoB (paboT, yCIIyr) MyTeM IepeBojia MPEAOCTaBISICMbIX
HOTPEOUTEIeM HAIMYHBIX JICHS)KHBIX CPEJICTB 0€3 OTKPBITHS OaHKOBCKOTO CYETa
00s13aTeabCTBa OTPEOUTEIIS MEePe/1 MPOAABIIOM (MCIIOTHUTEIEM) IO OIJIaTe TOBAPOB
(paboT, yCiIyr) CYHMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX
CpPEJICTB C MOMEHTAa BHECEHHUs IOTPEOMTENIEM HAJIMYHBIX JCHEKHBIX CPEJICTB
KPEIUTHOW OpraHu3aluy JMOO OaHKOBCKOMY IIJIATEKHOMY areHry (cyOareHry),
OCYIICCTBISIIONINM  JIESITEIIBHOCTh B COOTBETCTBUU C  3aKOHOJATEIHCTBOM

Poccuiickon ®@enepaim 0 HAMOHAIBHOM JIATEKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, yciayr) mMyTeM MepeBoja JIEHEKHBIX CPEICTB B
pamMKax MpUMEHSEMBIX (OopM OE3HATMUYHBIX PAcueTOB 00s3aTENIbCTBA MOTPEOUTENS
nepea mpoJaBloM (MCIOJHUTEIEM) O OIiaTe TOBapoB (paboT, yCIyT) CUMTAIOTCA
WCTIOJTHCHHBIMU B CyMME, YKa3aHHOW B PAaCIOPSHKCHHH O TEPEBOJE JIEHEKHBIX
CpPEeICTB, C MOMEHTa TMOJITBEPXKIEHUS €ro HUCHOJHEHHs OOCIyXKMBAroOIIen

MOTPeOUTENSI KPEAUTHON OpraHu3alue.

4. Tlpu ommate ToBapoB (paboT, yCayT) MpoaaBiy (MCIOJHHUTEIO) 3alPEIeHO
yCTaHABJIMBAaTh B OTHOIICHUH OJHOIO BHJAa TOBapoB (paboT, yCayr) pasiudHbIC
IIEHbI B 3aBUCUMOCTH OT CII0C00a MX OILIATHI ITOCPECTBOM HAJIMYHBIX PACUYCTOB WIIH

B paMKax IIPUMCHICMBIX (bOpM Oe3HAIMIHBIX pacdcToOB.

5. [IponaBeny (MCHOJNHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HUKIIUE Y
noTpeOuTenst yObITKY, BhI3BAaHHBIC HApyIICHHEM TpeOOBaHWU MyHKTa | HacTosmei

CTaThHU.

(Craths BBeneHa - @enepanbHbiii 3ak0H oT 05.05.2014 No 112-D3)

Cratbs 17. CyneOHasi 3a1iuTa npaB norpeourtesiei

1. 3amuTa mpaB moTpeduTeneit OCyeCTBISETCS CYIOM.

3amuTa [paB  MOTpeOMTENEd  yCilyr, OKa3blBaEMbIX (PMHAHCOBBIMHU
OpraHM3alMsIMM, OPraHU3YIOIMMHU B3aUMOAEHCTBHE C YIIOJTHOMOUYEHHBIM 110 IpaBaM
norpedurenel (UHAHCOBBIX YCIYr B COOTBETCTBUM ¢ denepanbHbIM 3aKOHOM
"O06 ynoJHOMOYEHHOM TIO0  MpaBaM  HoTpeOuteneid  (QUHAHCOBBIX  yCayr',
OCYIIECTBISIETCSI ¢ OCOOCHHOCTSIMM, YCTAHOBJIEHHBIMU YyKa3zaHHbIM DenepanbHbIM
3akoHOM. (A63arl BBeneH - Oenepanbbiii 3ak0oH oT 04.06.2018 Ne 133-D3)



2. Vcku o 3amure mpaB noTpeduTeneid MOryT ObITh MPEABSBICHBI IO BEIOOPY
UCTIIA B CyJI IIO MECTY:

HaXOXJACHUS OpraHu3aliv, a €CJIM OTBCTYHUKOM ABJISACTCA I/IHILI/IBI/II[yaJ'II)HHﬁ

IpCaAIPUHUMATECIIb, - €I'0 JKUTCJIILCTBA,
KHUTCIIBCTBA UJIN Hpe6I>IBaHI/I$I HUCTLA,
3aKJIIOYCHUSA UJIHW UCIIOJITHCHUS AOTOBOpaA.

Ecin uck Kk opraHum3alvi BBITEKAe€T U3 JEATENILHOCTH €€ (uiuana wuiu
MPEICTABUTENILCTBA, OH MOXET OBITh MPEIBSBICH B CyJ MO MECTY HAXOXKJICHUS €€
(unmana uiam NpeICTaBUTEILCTBA.

(ITynkT B penakumu denepanbaoro 3akona ot 21.12.2004 Ne 171-D3)

3. [lotpeburenu, WHBIE UCTIBI MO HMCKaM, CBSA3aHHBIM C HapyIICHHEM MpPaB
noTpeduTenet, OCBOOOKMAIOTCS OT YIUIAThl TOCYJApCTBEHHOW TMONUIMHBI B
COOTBETCTBHH C 3aKOHOJATeIbCTBOM Poccuiickoit deneparm o Hajgorax u cOopax.
(B penaxiuun ®enepanpaoro 3akoHa ot 18.07.2011 No 242-D3)

IJIABA II. 3AIIUTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Cratsba 18. IIpaBa norpeduTeJisi mpu 00HAPY:KEeHUHN B TOBape

HEeA0CTATKOB

(HammenoBanwue B penakmuu denepanbHoro 3akona ot 25.10.2007 Ne 234-
D3)

1. ITotpebutens B ciydyae 0OHAPYKEHHSI B TOBApE HEJAOCTATKOB, €CIM OHU HE

ObLIH OTI'OBOPCHLI ITPOJAAaBIIOM, ITO CBOCMY BBI60py BITpaBC:

noTpe0oBaTh 3aMEHBI Ha TOBAp ATOHM K& MapKu (3TUX XK€ Mojaenu u (WiH)
apTHUKyJa);

noTpe0oBaTh 3aMEHbI Ha TAKOH K€ TOBap APYroi Mapku (MOJIenH, apTUKYyJa) C
COOTBETCTBYIOIIIUM IEPEPACUETOM MOKYITHOM IICHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHHUS MTOKYITHOM 1ICHBI;

HOTp€6OBaTB HC3aMCIJINTCIIBHOI'O 663B03M63I{HOF0 YCTPaHCHUS HCAOCTATKOB
TOBapa WK BO3MCIICHUS PACXOA0B Ha UX UCIIPABICHHUC HOTpC6I/IT€JI€M HJIN TPECTbUM

JIMLIOM;



OTKa3aThbCsl OT HCIOJIHEHUS JOroBopa KYIUIM-TIPOJAXXW U TOTpedOBaTh
BO3BpaTa yIUIAa4eHHOH 3a ToBap cyMmMbl. [lo TpeboBaHMIO IpoAaBLa U 3a €ro CyeT

HOTp€6I/IT€JIB JOJIKCH BO3BPATUTHL TOBAP C HCAOCTATKAMMU.

HpI/I 9TOM HOTpC6I/ITCJ'II> BIIpaBE HOTpC6OBaTI> TAKXKE IIOJIHOI'O BO3MCUICHUA
Y6LITKOB, IIPUYMHCHHBIX €MY BCICACTBHUC IIPOJaXKHK TOBapa HCHAIJICIKAIICTO
KayecTBa. Y OBITKH BO3MCHIAOTCA B CPOKH, YCTAHOBJICHHBLIC HACTOSAIIHNM 3aKOHOM

JUIS YZIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTEIIS.

B oTHOmIEHMM TEXHUYECKH CJOXKHOTO TOBapa NOTpPeOUTENb B Cilydae
OOHapy’>K€HHUs B HEM HEJOCTATKOB BIPABE OTKA3aTbCSA OT HCIIOJHEHUS TOTOBOPA
KYIUIA-TIPOAAXKU U MOTPeOOBaTh BO3BpaTa yIJIAUYEHHOM 3a TaKOW TOBAap CyMMBI JIMOO
NpeIbsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP ATOM K€ MapKu (MOJENH, apTUKYJIa)
WM Ha TaKOW K€ TOBap APYrol Mapku (MOJENH, apTUKYJia) C COOTBETCTBYIOIINM
nepepacueToM MOKYMHOW IIEHbl B TEUCHHE MATHAALATH JHEW CO JOHA Tepenadu
noTpeOuTeNN0 Takoro ToBapa. [1o ncreyeHUn 3TOTO CpoKa yKazaHHbBIE TPEOOBAHUS

MMOJIC)KAT YAOBJICTBOPCHUIO B OAHOM M3 CICAYIOIIUX CIIyYaCB:
06Hapy>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKa TOBApa,

HapymcCHUE YCTAHOBJICHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTPaHCHUA
HCIOCTATKOB TOBApA4,

HEBO3MOXXHOCTh  HMCIOJIb30BAHUS TOBapa B TEUEHUME KaXIOro rojaa
rapaHTUHHOTO CpOKa B COBOKYITHOCTH Oojiee 4YeM TPHILATH JHEH BCIICICTBUE

HCOJHOKPATHOTO YCTPAHCHUS €ro Pa3JIMIHbIX HCAOCTATKOB.

[lepeueHbp TEXHUYECKU CIIOKHBIX TOBApOB yTBepxkaaeTcs I[IpaBuTeabcTBOM
Poccuiickon ®@enepanumu.

(ITynkt B penakumu Peaepanbaoro 3akona oT 25.10.2007 Ne 234-D3)

2. TpeboBaHus, yka3zaHHbIE B MYHKTE | HAcTOSIIEH CTaTbU, MPEAbIBISIOTCS
norpedburereM  MpojaBily  JUOO  YIOJIHOMOYEHHOW  OpraHu3alud WA
YIOJHOMOUYEHHOMY  HHIMBUAyalIbHOMY  npeanpunuMmatemo. (B pemaxiuwm
®denepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. [loTpeOuTens BmpaBe NpPenbIBUTH TPeOOBaHMs, yKa3zaHHbIE B ab3arax
BTOPOM U IISITOM IyHKTAa | HACTOSIIEN CTAaTbHW, U3rOTOBUTENIIO, YIIOJHOMOYEHHOU
OpraHu3allid WM YIOJHOMOYEHHOMY WHAMBUAYaJbHOMY MPEIIPUHUMATEIIO,
umnoprepy. (B pemakuum denepanpHbix 3akoHOB 0T 21.12.2004 Ne 171-®3;
ot 25.10.2007 Ne 234-D3)

Bmecto npeabsiBieHust 3Tux TpeOoBaHMI MOTpeOUTENb BIpaBe BO3BPATUTH

M3rOTOBUTENI0O WJIM UMIIOPTEPY TOBApP HEHAJIEKAIIET0 KayecTBa M HOTPeOOBaTh



BO3BpaTa yIUIaueHHOM 3a Hero cymMmbl. (B pemakuum ®enepanbHOro 3akoHa
ot 25.10.2007 Ne 234-D3)

4. (ITynkt yrpatun cuiy - @enepanbhblil 3akoH ot 25.10.2007 Ne 234-D3)

5. OtcyTcTBUE Y MOTpeOUTENs] KACCOBOIO WIJIM TOBAapHOTO YeKa MO0 MHOTO
JOKYMEHTa, YAOCTOBEpPSIONMX (aKT U YCIOBHUS TOKYIKHA TOBapa, HE SBISETCA

OCHOBAHHUEM JUIsl 0TKa3a B y/I0BJIETBOPEHUHU €r0 TPeOOBAHUH.

[IponaBenr  (M3roTOBHUTENB),  YIOJIHOMOYEHHAs  OpraHu3alus  WIU
YIOJHOMOYEHHBI HMHIWBUAYaJIbHBIA MpEANpPUHUMATEb, HUMIOPTEp O0O0s3aHbI
OPUHATH TOBAp HEHAJUIeKAIIEro KayecTBa y IMOTpeOHTENnss M B cllydae
HEOOXOJMMOCTH TIPOBECTH TMPOBEPKY KadecTBa ToBapa. [loTpeOuTenn Bmpase
y4acTBOBaTh B NpOBepKe kauecTtBa ToBapa. (B pemakunuu denepanbHOro 3akoHa
ot 21.12.2004 Ne 171-D3)

B ciyuae cnopa o npuurHaxX BO3HUKHOBEHHsI HEJOCTATKOB TOBAapa MPOJABELL
(M3roTOBUTENB),  YNOJHOMOYEHHAss  OpraHu3auuss  WIM  yHOJHOMOYEHHBIN
WHIUBUIYAIBHBIN MpEINpPUHUMATENb, UMIOPTEp OO0S3aHBI MPOBECTH JKCIEPTHUIY
TOBapa 3a CBOM CYET. DKCIepTH3a TOBapa IPOBOIUTCS B CPOKH, YCTAHOBIICHHBIC
cratbamu 20, 21 u 22 Hacrosimero 3akoHa JJisl YAOBJIETBOPEHUSI COOTBETCTBYIOIINUX
TpeboBanuii notpedurens. [lorpedburens BpaBe MpUCyTCTBOBATH MPU MPOBEICHUH
JKCIEPTU3bl TOBapa M B CJydae HECOIVIacusi C €€ pe3yJbTaTaMu OCIOPUTH
3aKJIIOUEHUE TaKOW SKCIEepPTU3bl B cynedHoMm nopsake. (B penakunun denepanbHoro
3akoHa oT 25.10.2007 Ne 234-D3)

Ecnu B pesynbTaTe SKCIEPTU3bI TOBapa yCTAHOBIEHO, YTO €Tr0 HEAOCTATKH
BO3HUKJIM BCJIEACTBUE OOCTOSITEILCTB, 3a KOTOpPHIE HE OTBEYAET IPOJIABEIl
(M3roTOBUTENH), MNOTPEOUTENh 0053aH BO3MECTUTH MPOAABILY (M3rOTOBUTEINIO),
YIOJHOMOYEHHONW OpraHu3allid WM  YINOJHOMOYEHHOMY WHJUBUAYAJIbHOMY
MPETPUHUMATEII0, UMIIOPTEPY PACXOJIbl HAa TMPOBEJICHHE SKCIEPTU3bI, a TaKXKe
CBSI3aHHBIC C €€ TIPOBEICHNEM PAcXO/Ibl Ha XpaHEHUE U TPAHCTIOPTUPOBKY ToBapa. (B
penakuu OeaepanbHOro 3akoHa ot 21.12.2004 Ne 171-D3)

(ITlynkr B penakuuu denepanpHoro 3akoHa ot 17.12.1999 No 212-D3)

6. [IpomaBenr  (M3rOTOBUTENb),  yINOJHOMOYEHHAs  OpTaHM3AIUsS  WIH
YIOJIJHOMOUYEHHBI WHAMBUAYAJIbHBIM NpEeIIpUHUMATENb, UMIIOPTEP OTBEYAET 3a
HEJIOCTAaTKM TOBapa, Ha KOTOPBIM HE YCTAHOBJIEH TapaHTUWHBIA CpPOK, €CIIH
NOTpeOUTENb JTOKAXKET, YTO OHM BO3ZHUKIIM JI0 Mepefaud ToBapa MOTPEOUTENIO WK
10 IPUYMHAM, BO3HUKIIUM JI0 3TOro MoMeHTa. (B penakuuun denepanbHOro 3akoHa
ot 21.12.2004 Ne 171-D3)



B otHOIIEHNM TOBapa, HA KOTOPBIMA YCTAHOBJIEH TapAHTUIHBIN CPOK, IIPOJIaBELL
(M3roTOBUTENB),  YINOJHOMOYEHHAss  OpraHu3anusi  WIM  yHOJHOMOYEHHBIH
VHJVMBUAYaJbHbIA MPEANPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJOCTAaTKH TOBapa,
€ClIi HE JOKaXeT, YTO OHM BO3HUKJIM IIOCJE IepeJadyd ToBapa MOTPEOUTEIIO
BCJIE/ICTBUE HApYyIICHUs MOTpeOUTE]IeM MpaBUi HCIOJNb30BAHUSA, XPAaHEHUS WIU
TPAaHCIIOPTUPOBKU TOBapa, ACMCTBUI TPEThUX JIML WIM HENPEeononuMon cuibl. (B

penakuuu PeaepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)
(Ilynkt BBeaeH - @eaepanbHblil 3akoH oT 17.12.1999 Ne 212-03)

7. JlocTaBka KpyNHOrabapuTHOrO TOBapa W ToBapa BecoM Ooiiee MSATH
KAJIOTPaMMOB ISl PEMOHTA, YLEHKH, 3aMEeHbl U (WMJIM) BO3BPAT UX IMOTPEOUTEIIO
OCYIIECTBIISIOTCS CUJIAMH W 3a CYeT NpojaBla (M3rOTOBUTENS, YNOIHOMOYEHHOU
OpraHu3allid WM YIOJHOMOYEHHOTO WHJMBHUIYaJIbHOTO MPEINPUHUMATEINS,
uMmIoprepa). B cioyuae HEWUCNIONHEHMsS] JaHHOW OOSI3aHHOCTH, a TaKXke TpH
OTCYTCTBUM TpOaBlia (M3TOTOBUTENS, YMOJTHOMOYEHHOW OpraHU3aAlMA WM
YHOJHOMOYEHHOTO HWHAMBUAYAJbHOTO MpPEANPUHUMATENS, MUMIOpPTEpPA) B MECTE
HaXOXXJEHUsl MOTpeOuTeNsl JOCTaBKa U (WJIM) BO3BpAT yKa3aHHBIX TOBApOB MOTYT
OCyIIECTBIAThCS ~ moTpeburenem. [lpm  sToM  mponmaBenr  (M3rOTOBUTEND,
YIOJIHOMOYEHHAs  OpraHu3alus WIM  yYIOJHOMOYEHHBIH  WHIUBUIYaIbHBIN
MpeANnpUHUMATEb, HUMIIOPTEpP) O00sS3aH BO3MECTHTH MOTPEOUTENI0 PACXOJBI,
CBSA3aHHBIC C JIOCTaBKOW W (WJIM) BO3BpPATOM yKa3aHHBIX ToBapoB. (B penakmmu
(dhenepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3; o1 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoxku npeabsiBjieHus1 NoTpeduTe1eM TpeOOBaHUI B

OTHOIICHHUHA HEI0CTATKOB TOBapa

1. [ToTpebutensy BOpaBe MPEAbSIBUTH MPEIYCMOTPEHHBIE CcTaThed 18
HACTOALIEr0 3akoHa TpeOOBaHMS K MPOAABIly (M3rOTOBUTENIO, YIMOJTHOMOYEHHOU
OpraHu3alid WIH YHOOJHOMOYEHHOMY HWHJUBUAYAJIBHOMY MpPEANPUHUMATENIO,
HUMIIOPTEPY) B OTHOIIEHUU HEJOCTATKOB TOBApa, €CJIM OHU OOHAPYKEHBI B TEUEHUE

rapaHTUUHOTO Cpoka uiu cpoka roaHoctu. (B penakuum denepanbHOro 3akoHa
ot 21.12.2004 Ne 171-®3)

B oTHOmIEHNM TOBApOB, HA KOTOPBIE TAPAHTUMHBIE CPOKHU WUJIA CPOKHU TOJTHOCTH
HE YCTAaHOBJICHBI, TOTPEOUTENh BIPABE MPEAbSIBUTh yKa3aHHBbIC TPeOOBaHUS, €CIH
HEJIOCTaTKU TOBAapOB OOHAPY’>KEHbI B pa3yMHbIH CPOK, HO B Mpeneiax ABYX JIET CO
JHS Tepeayl UX MOTpeOuTeNto, eciiu 0osee JUIMTEIbHbIE CPOKH HE YCTAHOBJICHBI

3aKOHOM HJIN JOT'OBOPOM.



(ITlynkr B penakimu denepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. NapaHTUiHBIN CPOK TOBApa, a TAKIKE CPOK €ro CIIYKObI HCUUCIISIETCS CO JTHA
nepenayyd ToBapa MOTPEOUTEN0, €ClIM MHOE He MPEeayCMOTpPeHO aoroBopom. Ecim
JI€Hb TIEpelayd YCTaHOBUTh HEBO3MOXXHO, OTH CPOKH HMCUHUCIISIIOTCS CO JIHA
u3rotopieHus toBapa. (B pemakumm denepanbHoro 3axkoHa ot 17.12.1999 Ne 212-
d3)

J171st ce30HHBIX TOBApPOB (00YBH, OJICK/IbI U MPOYHX) ITH CPOKU UCUHUCIIIOTCS C
MOMEHTa HACTYIUIEHUS COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTo
oTpesensieTcs COOTBETCTBEHHO cyOwnekTtamu Poccuiickoit denepaumu ucxons us

KINMMAaTHYECCKHUX YCJIOBI/Iﬁ MECTa HaXO0XKACHUA l'[OTpC6I/ITeJ'IeI7L

[Tpu mpomaxke ToBapoB MO oOpas3lamM, MO IMOYTE, a TAKXKe B CIydasX, €Clu
MOMEHT 3aKJIIOYCHHUS JOTOBOpa KYyIUIM-TIPOAAKA W MOMEHT Iepeladdl ToBapa
MOTPEOUTEI0 HE COBIAJAIOT, 3TU CPOKUM HMCUYUCISAIOTCS CO JHSA JIOCTaBKU TOBapa
norpeburento. Ecin moTpeOuTens NUIIEH BO3MOMXHOCTH HCIIOJIB30BAaTh TOBAp
BCJIEJICTBUE OOCTOSITENIBCTB, 3aBUCALIMX OT TpojAaBHa (B YacCTHOCTH, TOBap
HY’KJaeTCs B CHEIMAIbHOW yCTaHOBKE, MOIKIIOUYEHUN WU cOOpKE, B HEM UMEIOTCS
HEJOCTaTKW), TApaHTUUHBIA CPOK HE TEYeT 1O YCTPAHCHWS IMPOJABIOM TaKUX
oOcrosTenscTB. Ecam neHb J0CTaBKH, YCTAHOBKH, IMOJKIIOUEHUS, COOPKH TOBapa,
YCTpaHEHHUS 3aBUCSAIIMX OT IMPOJaBIa OOCTOSATENBCTB, BCICICTBUE KOTOPHIX
noTpeduTesb HE MOXKET HCIOJIb30BaTh TOBApP IO HA3HAYEHHUIO, OMPEIEIUTh
HEBO3MOXKHO, 3TH CPOKH HMCUHUCISIOTCS CO JHS 3aKJIIOUEHUS JO0TOBOpa KYTLIU-
npoaaxw. (B penakimu denepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

(A63am uckmroueH - DeaepanbHbIN 3akoH 0T 17.12.1999 No 212-D3)

CpOK TOOHOCTH ToOBapa OIIPCACILICTCA ICPpUOAOM, HCUUCIICMBIM CO IOHS
HU3TrOTOBJICHUS TOBApa, B TCUCHUC KOTOPOro OH HNPUTOJACH K HCIIOJIb30BAaHHIO, HUIIN

,HaTOﬁ, A0 HACTYIUICHHA KOTOpOﬁ TOBap NpUTOACH K NCIIOJIb30BAHHNIO.

HpOI[OH)KI/ITeJ'H)HOCTB CpOKa TOJHOCTH TOBapa A0JDKHA COOTBETCTBOBATDH

o0s3aTeNbHBIM TpeOOBaHUAM K OezomacHocTH ToBapa. (B pemakiuu denepaibHOTO
3akoHa oT 21.12.2004 Ne 171-®3)

3. 'apanTuiinple CPOKU MOTYT YCTaHABIMBATHCA Ha KOMILICKTYIOIINE U3/IETHS
U COCTaBHBIC YaCTU OCHOBHOI'O TOBapa. ['apaHTHUIHBIE CPOKM Ha KOMIUIEKTYIOLIME
W3JICJIASL U COCTABHBIE YACTU MCUYUCISAIOTCSA B TOM K€ IOPSAJIKE, YTO U FapaHTUNMHBIN

CPOK Ha OCHOBHOM TOBap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3JEIUS U COCTaBHBIE YACTH TOBapa

CUMTAIOTCS PaBHBIMU T'apaHTHUMHOMY CpPOKY Ha OCHOBHOE H3JENUe, €CId MHOE He



YCTaHOBJICHO JIOTOBOpOM. B ciyyae, eciii Ha KOMIUIEKTYIOIIEE H3LECIHE U
COCTaBHYIO 4YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUWHBIA CPOK MEHBIIEH
MPOJIOJKUTEIBHOCTH, YEM TapaHTUHHBIN CPOK Ha OCHOBHOE M3JeNne, MOTPEOUTEND
BIIPAaBE MPEIbSIBUTH TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMHM KOMIUIEKTYIOIIETO
U3JIeNIMsl U COCTABHOM YacTH TOBapa, MpHU UX OOHAPY>KEHUU B TEUEHUE TapaHTHUIHOTO
CpOKa Ha OCHOBHOE€ WH3JEIHE, €CIM HHOE HE MpeayCMOTpeHOo paoroBopom. (B

penakuuu PeaepanbHOro 3akoHa oT 17.12.1999 Ne 212-D3)

Ecnu Ha KOMILIEKTyIOIee U3/e/Iie YCTAHOBIIEH TapaHTUIHBIN CPOK OObIIeiH
MPOJIOJDKUTENBHOCTH, YeM TapaHTUWHBIM CPOK HAa OCHOBHOHM TOBap, MOTPEOUTEND
BIIPaBe NPEIbSIBUTH TPeOOBaHMS B OTHOIICHWU HEJOCTATKOB TOBapa IMPH YCIOBUH,
YTO HEIOCTATKH KOMIUIEKTYIOLIEr0 U3/eTusl OOHAPYKEHBbI B TEUEHUE rapaHTUHHOTO
CPOKa Ha ATO U3/JEIUE, HE3ABUCUMO OT UCTECYEHUS TapAHTUINHOTO CPOKA HA OCHOBHOM

TOBap.

4, Cpokn, YyKa3aHHBIE B HACTOSIIEH CTaThe, JOBOJATCS O CBEICHUS
norpedbutesnss B WHQOpMAMM O TOBape, MPEIOCTaBIsIEMONW MOTPEOUTENIO0 B

COOTBETCTBHUHU CO cTtathbeil 10 HacTosmero 3aKkoHa.

5.B cuywasx, korga mOpexyCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CPOK
COCTaBJISIET MEHEE JIByX JIET U HEJOCTaTKU TOBapa OOHApy»KEeHbl NOTPEOUTENEM MO
WCTEYCHUHM TapaHTUWHOTO CPOKAa, HO B MpeeNnax ABYX JIET, MOTPEOHUTENb BIIpaBe
MPEeAbABUTH MPOJABILY (M3rOTOBUTENIO) TpeOOBaHUs, MPETyCMOTPEHHbIE CTaThel 18
HACTOSIIEr0 3aKOoHa, €CJIM JOKaXET, YTO HEJOCTAaTKH TOBapa BO3HUKIM /IO €ro
nepeayy MoTpeOUTEI0 WU TI0 MPUYHHAM, BOSHUKIIIUM 110 3TOT0 MoMeHTa. ([TyHKT
BBejieH - DenepanbHbiii 3aK0H OT 17.12.1999 No 212-D3)

6. B ciydyae BbISIBIEHMS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb
BIIpaBE€ TNPEIBABUTH HW3TOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHU3allud WU
YIOJITHOMOYEHHOMY WHJVBHUYaJIbHOMY IPEANPUHUMATEIO, UMIIOPTEPY)
TpeboBaHUEe 0 OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTATKOB, €CIIH JOKaXEeT, UYTO
OHU BO3HHKIIM JI0 TIEpeJaud TOBapa MOTPEOUTEN0 WU MO MPUYMHAM, BO3SHHUKIINM
70 3TOT0 MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObIThb NPEIbSBICHO, €CIIU
HEJOCTaTKU TOBapa OOHApy’KEHbl N0 UCTEUEHUH JIBYX JIET CO JHs Mepeaayu ToBapa
OTpeOUTENI0, B TEUEHHE YCTAHOBJICHHOTO HA TOBAp CPOKa CIyKObl UM B TEUCHHE
JIECSITH JIET CO JIHS Mepeauu TOBapa MOTPEOUTENIO B ClTydyae HEYCTAaHOBJICHHS CpOKa
ciyx0b1. Eciii ykazanHoe TpeOoBaHUE HE yIOBIETBOPEHO B TEUEHUE ABAAIATH JHEU
CO JHS €ro MpeabsBICHUS MOTpeOHUTENeM WIM OOHAapYKEHHBbIH MM HEIOCTaTOK
TOBapa SBISETCS HEYyCTPAaHUMbBIM, MOTpeOUTENb IO CBOEMY BBHIOOpY BIIpaBe

MMpCaAbABUTDH U3roTOBUTCIIIO (yr[OJ'IHOMO‘-IGHHOfI opraHu3alnuunu N



YIIOJTHOMOYEHHOMY HWHJWBHAYaJbHOMY TMPEANPUHUMATENI0, HUMIIOPTEPY) HHBIC
MPEeyCMOTPEHHBIE TYHKTOM 3 cTaThu 18 Hacrosmiero 3akoHa TpeOOBaHHS WU
BO3BpPaTUTh TOBAP  HW3TOTOBHUTENIO  (YINOJHOMOYEHHOW  OpraHU3alvdl WU
YIIOJTHOMOYEHHOMY  MHAWBUIYyAJIbHOMY  MPEANPUHUMATENIO, HMIIOPTEPY) W
noTpeboBaTh BO3BpaTa yIUIAU€HHOH JeHeKHOW cymMMbl. (B penakuuu dhenepanbHbIX
3ak0HOB OT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHHe HEI0OCTATKOB TOBApa U3rOTOBUTEIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOI OpraHu3anuei uin
YIOJITHOMOYEHHBbIM HHAUBHUAYAJIbHBIM NPeANPUHUAMATEICM,

HMIIOPTEPOM)

(HanmmenoBanue B pegakumnu denepanbaoro 3akona ot 21.12.2004 Ne 171-
@3)

1. Ecniu cpok ycTpaHeHHUs HEIOCTaTKOB TOBapa HE OMpE/eNieH B MUCbMEHHOU
dbopme cornamieHHueM CTOPOH, OTH HEJOCTATKU JOJDKHBI OBITh YCTpPaHEHBI
M3rOTOBUTENIEM (mpoaaBuoOM, YHOJHOMOYEHHOM opraHuzanuen WIH
YIOJHOMOYEHHbIM  WHAMBUAYAJbHBIM  IpPEANPUHUMATEIEM, UMIIOPTEPOM)
HE3aMeJUIUTENbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN IS
WX YCTpaHEHHUS C Y4e€TOM OOBIYHO MpUMEHsieMoro cmocoba. Cpok yCTpaHEHUS
HEJI0OCTaTKOB TOBapa, OMpeAesieMblii B MUCbMEHHOU (OopMe COTJIAIIEHUEM CTOPOH,

HE MOKET IPEBBIIATH COPOK ITATH JHEHU.

B ciywae, ecam BO BpeMs YCTpaHEHMsI HEIOCTATKOB TOBAapa CTAHET
OUYEBMJIHBIM, YTO OHU HE OyAYyT YCTPAHEHBI B ONPEAEIEHHBIN COTrJIAIEHUEM CTOPOH
CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COIVIAIIEHWE O HOBOM CPOKE YCTPAaHEHHS
HEJ0CTaTKOB ToBapa. [Ipm 3TOM oOTCyTCTBHE HEOOXOIWMBIX ISl YCTpaHEHUS
HEJI0OCTaTKOB TOBapa 3alMacHBIX YacTel (JeTaneld, MaTeprasioB), 000pyAOBaHUS WIH
MOJ00HBIC TPUYMHBI HE SIBJSIOTCSA OCHOBAaHUEM I 3aKJIIOYCHHS COTJIAIICHUS O
TaKOM HOBOM CpPOKE M HE OCBOOO0XJIalOT OT OTBETCTBEHHOCTH 3a HApYyIIEHHE CPOKa,

OTIpEeJICIEHHOTO COTJIAllleHUEeM CTOPOH MEPBOHAYAIIBHO.
(ITlynkt B penakuuu denepanbHoro 3akona ot 25.10.2007 Ne 234-D3)

2.B OTHOmIEHMHM TOBApOB JJIUTEILHOTO TOJB30BAHHS HM3TOTOBHUTEIIb,
mpojasen;  JMOO  YNOJHOMOYEHHAass  OpraHu3aius WM YHOJHOMOYEHHBIH
WMHIUBUIYAJbHBIN MpEANPUHUMATENb O0S3aHbl MPU MPEAbIBICHUN MOTPEeOUTEIEM

yKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK O€3BO3ME3IHO MPEIOCTABUTH



MOTPEOUTENIO HA TIEPHO PEMOHTA TOBAp JUTMTEIHHOTO MOJB30BAHUS, 00JIaTAr0IIHN
THUMH € OCHOBHBIMH IMOTPEOUTEITHCKUMHU CBOWCTBAMH, OOECIICYMB JIOCTABKY 32
cBoii cuer. [lepeueHr TOBapOB JUIUTENBHOTO IMOJIb30BAHUS, HA KOTOPHIC YKa3aHHOE
TpeOOBaHME HE paclpocTpaHseTcs, ycraHaBnubaetcs [IpaButensctBoMm Poccuiickoit
Oenepanun. (B pemakumm  denepanbHbiX  3akoHOB 0T 17.12.1999 Ne 212-3;
ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

3. B ciydae ycTpaHeHusi HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HETO
MPOJUICBACTCS HA TIEPUOJ, B TEYCHHE KOTOPOrO TOBAap HE HCIIOJIb30BAJICS.
VYKa3zaHHBIM TEPUOT UCUUCIIACTCS CO JHS OOpaIIeHHs MOTPeOuTeNs ¢ TpeboBaHuEM
00 yCTpaHEeHUH HEJIOCTAaTKOB TOBapa JO JIHS BBIJAYM €r0 MO0 OKOHYAHHH PEMOHTA.
[Tpu BBIaYe TOBapa M3rOTOBUTENb (MPOJABEL, YIIOJIHOMOYCHHAS OpPraHU3allus WIH
YIOJHOMOYEHHBI HMHIUBUAYAIbHBIA MpeANpUHUMATEIb, HMIOPTEpP) 00s3aH
MpPEeIOCTaBUTh B THUCBMEHHON (QopMe mnoTpeduTento uHoOpManuioo o JaTe
oOpamienusi motpeburtenss ¢ TpeOoBaHMEeM 00 yCTpaHEHHWHM OOHAPYKEHHBIX WM
HEJIOCTAaTKOB TOBapa, O JaTe Mepelavyd ToBapa IMOTpEOHWTENeM IS YCTpaHCHHUS
HEJIOCTAaTKOB TOBapa, O JaTe YCTPAHEHHS HEIOCTATKOB TOBAapa C WX OMHUCAHHEM, 00
MCIOJIb30BAaHHBIX 3aMlaCHBIX YaCTAX ([IETANIAX, MaTepualax) u O JaTe BbIJa4u TOBapa
NOTPEOUTENI0 1O OKOHYAaHWHM YCTpaHEHHUs HeIOCTaTKoB ToBapa. (B pemakiuuu
denepanbhoro 3akona ot 25.10.2007 Ne 234-D3)

4. 1lpu  ycTpaHeHWHM  HEAOCTAaTKOB  TOBapa  TMOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOIIETO M3ENUS UM COCTABHOM YaCTH OCHOBHOIO M3/IEIWs, HA KOTOPBIE
YCTAHOBJICHbl TapaHTUMHBIE CPOKH, HA HOBBIE KOMIUIEKTYIOLIEE W3JEIUEe WU
COCTaBHYIO YaCTh OCHOBHOTO M3JIEJIUsl yCTAaHABIMBACTCS TAPAHTUMHBIN CPOK TOM ke
MPOJOJDKUTEABHOCTH, 4YTO M Ha 3aMCHEHHBIC KOMIUIEKTYIOIEE W3JIEINE WU
COCTaBHYIO 4aCTb OCHOBHOTO M3/IEJINSI, €CJIM MHOE HE MPELYCMOTPEHO TOTOBOPOM, U
TapaHTUWHBIA CPOK MCYHUCISIETCS] CO JHS BBIAAYM MOTPEOUTENO0 3TOTO TOBapa IIo
okoH4yaHun pemoHTa. (B pemakmmm denepanbHOro 3akona ot 17.12.1999 No 212-
O3)

Cratbs 21. 3amMeHa ToBapa HeHa/JIeKalIero KayecTBa

1.B caywae oOHapyXeHUsi MOTpeOHMTEIeM HeIOCTaTKOB ToBapa H
npenbsBieHus  TpeOOBaHMS O  €ro  3aMeHe mpojasell  (M3rOTOBHTEIb,
YVIOJTHOMOYEHHAs]  OpraHu3alys Wi  YIOJHOMOYCHHBIH  WHAWBUIYaTbHBIH
NpeanpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAp B TEUEHHE CEMU JHEU

CO JHA TpPEIbsBICHUS YKa3aHHOrO TpeOoBaHMsS MOTpeduTeneM, a mpu



HEO0OXOJAMMOCTU JIOTIOJHUTENIbHON MPOBEPKU KauecTBa TAKOTO TOBapa MpPOAABIIOM
(M3rotoBUTENEM,  YIOJIHOMOUYEHHOM  OpraHM3anuedl Wid  yHOJIHOMOYEHHBIM
WHIUBUIYAIBHBIM TPEIIPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE JABAJALIATUA JTHEH

CO JTHSI TIPEABSBIICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnu y mnpojgaBua (M3roTOBUTENS, YIOJHOMOYEHHOM OpraHu3aluu WM
YIOJHOMOYEHHOTO HHIAMBUAYAJIBHOIO MNPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT
MPEeAbABICHUS TPEOOBaHUS OTCYTCTBYET HEOOXOIUMBIN /Il 3aMEHbI TOBap, 3aMeHa
JOJKHA OBITH TPOBEJEHA B TEUYEHHME MeECSla CO JHSA MNPEIbSBICHUS TaKOTo

TpeOOBaHMUS.

B paiionax Kpaiinero CeBepa U NPUPABHEHHBIX K HHUM MECTHOCTSX
TpeOoBaHUE MOTPEOUTENST O 3aMEHE TOBapa MOJJICKUT YIOBIETBOPEHHUIO IO €ro
3asBJICHUIO B CPOK, HEOOXOAMMBIA AJii OYEPEAHOM TOCTABKH COOTBETCTBYIOIIETO
TOBapa B OTHU paloOHBI, B CIydae OTCYTCTBUS Yy TMpoJaBla (M3rOTOBUTEIS,
YIIOJTHOMOYEHHOW  OpPraHW3ali  WIH  YIIOJHOMOYEHHOTO  WHAWBUYaJIbHOTO
MpeIpUHUMATENsI, MMIIOpTEpa) HEOOXOIMMOTro Jjisi 3aMEHbl TOBapa Ha JCHb

NpCaAbABICHNA YKA3aHHOT'O Tp€6OBaHI/I}I.

Ecmu nna 3amensl ToBapa TpeOyercs Oojee ceMHu AHEH, 1Mo TpeOOBaHHUIO
noTpeOuTeNst npojaasel] (M3rOTOBUTENH JIMOO YMOJHOMOYEHHAs OpraHU3alvs WIH
YIOJIHOMOYEHHBIN WHAUBUAYATbHBIA MPEANPUHUMATEIh) B TE€UEHUE TPEX JHEU CO
IHS TpenbsBiIeHUs TpeOoBaHMA O 3aMeHe ToBapa 00s3aH 0e3BO3ME3IHO
MPEAOCTaBUTh MOTPEOUTENIO BO BPEMEHHOE MOJIb30BAHUE HA TIEPUOJ] 3aMEHbI TOBAp
JUTUTETTLHOTO M0JIb30BAHMS, oOJaaaronuii ATUMU xKe OCHOBHBIMU
MOTPEOUTETHCKUMUA CBOMCTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOM CYeT. ITO
MpaBUJIO HE PACIPOCTPAHSAETCS HAa TOBAPHI, MEPEYCHb KOTOPHIX OMPEACNACTCS B
COOTBETCTBMM ¢ TyHKTOM 2 crtatbu 20 Hacrosmiero 3akoHa. (B penakmum
®enepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

(ITlynkr B penakimu denepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

2. ToBap HEHaJJIEXKAIIETO KAa4eCTBa JODKEH ObITh 3aMEHEH Ha HOBBIN TOBap,

TO €CTh Ha TOBAp, HE ObIBIINN B YIIOTPEOIECHUU.

[Ipu 3ameHe ToBapa rapaHTUHHBINA CPOK MCUUCISAETCS 3aHOBO CO JHS Nepeaayu

TOBapa MOTPEOUTEITIO.

Cratbs 22. CpoKH y10BJIETBOPEHHS OT/AeIbHBIX TPeOOBaHUI

norpedouTeIs



TpeOoBaHuss MOTPeOUTENS] O COPA3MEPHOM YMEHBIIEHUM MOKYIMHOW IEHBI
TOBapa, BO3MEIICHUM pPacxXxoJ0B HA  HUCIPABIEHUE HEIOCTATKOB  TOBapa
NOTpeOUTENeM WM TPEThUM JIMIIOM, BO3BpATE YIUIAYEHHOW 3a TOBAp JCHEKHOM
CYMMBI, a TaKke TpeOOBaHME O BO3MEIIEHUU YOBITKOB, IPUUUHEHHBIX OTPEOUTEIIO
BCJIE/ICTBUE TPOAAKM TOBapa HEHAJIeXKallero KadecTBa JHMOO MpeoCTaBICHUS
HeHaUIekamel nHpopMaluu O ToBape, MOAJICKHUT YJIOBIETBOPEHUIO MPOIABIIOM
(M3roToBUTENEM,  YIOJIHOMOYEHHOW OpraHu3aluedl Wik  yHOJIHOMOYEHHBIM
WHIUBUIYAJIBHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) B TEUEHHUE IECATH IHEH CO
JHS TIPEIbSBICHUS COOTBETCTBYIOIIEro TpeboBanus. (B penakuuu QenepanbHbIX
3akoHOB OT 21.12.2004 No 171-®3; ot 25.10.2007 Ne 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAABIA (M3rOTOBUTEJIS,
YIOJTHOMOYEHHOI OpraHu3anuy Wi yIoJHOMOYEHHOI0
HHIMBHIYAJIbHOI0 NPeANPUHUMATEIS, UMIIOPTEPA) 3a
NMPOCPOUKY BbINOJIHEHHS TPeOOBaHMII MOTPeOUTEIA

(HammenoBanwue B penaknun denepanbHoro 3akona ot 21.12.2004 Ne 171-
®3)

1. 3a HapyuieHue npenycMoTpeHHbIX crtaThsiMu 20, 21 u 22 Hacrosuero
3aKkoHa CPOKOB, a Tak)K€ 3a HEBBIMOJIHEHHUE (3aJCP>KKY BBITIOJIHEHUS) TPEOOBAHUS
MOTPeOUTENST O MPEOCTABIICHUN €My Ha MEPUOJ PEMOHTA (3aMEHBI) aHAJIOTUYHOTO
TOBapa TpojaBell (M3TOTOBUTENb,  YINOJTHOMOYCHHAs  OpraHU3alMs  WIH
YHOJHOMOYEHHBIN WHIUBUYAJIbHBIN MPEeIPUHUMATENb, UMIOPTED), AOMYCTUBIIHMA
TaKM€ HapyUICHUs, YIUIAUMBAeT NOTPEOUTENI0 3a KaXKIbl J€Hb MPOCPOUKHU
HEYCTOWKY (TMEeHI0) B pa3Mepe OJHOro MpoleHTa ILeHbl ToBapa. (B pemakuuun
®denepanbroro 3akoHa ot 21.12.2004 Ne 171-D3)

[lena ToBapa ompeneNnseTcs, UCXOAS U3 €ro IICHBI, CYIISCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHUE IMOTPEOUTENSI JOJDKHO OBLIO OBITH yJOBIIETBOPECHO
MPOJABIIOM (M3rOTOBUTENEM, YIOJTHOMOYEHHOU opraHuzanuein 170031
YIOJTHOMOUYEHHBIM WHAWBUAYAIBHBIM TpEANpPUHUMATENIEM, UMIIOPTEPOM), B JCHb
TOOPOBOJILHOTO YAOBIETBOPEHUS] TAaKOro TpPeOOBaHHUS WJIM B JICHb BBIHECCHUS
CyneOHOTO pelIeHUs, eclii TpeboBaHKUe JOOPOBOIHHO YIOBIETBOPEHO HE OBLIO. (B
penakuuu OeaepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

2.B cnyuae HEBBIIOJIHEHUS TpeOOBaHWII MOTPEOUTENsT B  CPOKH,

MpeyCMOTpEeHHBIE cTaThsiMu 20 - 22 HacTOsIIero 3akoHa, MOTPeOUTE b BIpaBe IO



CBOEMY BBLIOOpPY TMpPEIBbSBUTh HMHBIE TPEOOBaHHWSA, YCTaHOBJICHHBIE cTaThedl 18

HACTOSIIETO 3aKOHA.

Cratbs 23'. IloceacTBUS HAPYIIEHUS IPOJABIIOM CPOKA Iepeaayn

NpeIBAPUTEILHO OIIAYE€HHOI'0 TOBAapa NOTPe0UuTe 10

1. Torosop KYIUIM-TIPOJIAXKHU, pea1yCcMaTpUBAOLLIUN 00513aHHOCTb
NOTPEOUTENsT MPENBAPUTENILHO OIUIATUTh TOBAp, JOJIKEH COAEPKaTh YCJIOBHE O

CpOKe Tiepe1adun ToBapa MOTPEOUTEITIO.

2. B ciydae, ecnu npojasel, MOTYYUBIIUNA CYMMY MpEABAPUTEIBHON OIUIATHI
B ONPECIIEHHOM JIOTOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, He HUCIOJHWI 00s3aHHOCTD
[0 Iepefadye ToBapa NOTPEOUTENIO B YCTAaHOBJICHHBIM TaKUM JIOTOBOPOM CpOK,

MOTpeOUTENh MO0 CBOEMY BHIOOPY BITpaBe MOTPeOOBATH:
Iepelavr OIUIAY€HHOTO TOBAapa B YCTAHOBJIEHHBIM UM HOBBIM CPOK;

BO3BpaTta CYMMBbI HpCI[BapHTeHBHOﬁ OINIaTbl TOBApa, HE MCPCIAAHHOTO

MPOAABIIOM.

[Ipu sToM moTpeOuTENb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHUS
yOBITKOB, IPUYMHEHHBIX €MY BCIICJICTBUE HAPYIIEHUSI YCTAHOBIEHHOIO JOTOBOPOM

KYIUTU-TIPOAA’KH CpOKa Iepeaadun NpeaABaprUTCIbHO OINIAYCHHOI'O TOBAapa.

3. B ciywyae HapyIieHus: yCTaHOBIEHHOTO JOTOBOPOM KYILTU-TIPOJAXKH CPOKa
nepefadyd  MpeABapUTEIbHO  OIJIAYeHHOTO ToBapa MOTPEOUTENI0  IMPOJIaBell
yIUTAaUUBAae€T €My 3a KaXJIbIM JIeHb MPOCPOUYKH HEYCTONKY (TEHH) B pasMepe

ITOJIOBHUHBI ITPOLCHTA CYMMBI HpCIIBapHTCJIBHOfI OIlIaThI TOBApaA.

HeycTolika (mieHu) B3bICKUBAETCS CO JIHS, KOT/Ia 10 JIOTOBOPY KYTUTH-TIPOIaKH
nepeaada ToBapa MOTPEOUTENIO0 MOJDKHA Oblia OBITh OCYIIECTBICHA, JO JHA
nepeayd  ToBapa TOTPEOUTENIO WM JI0 JHS YJIOBJICTBOPCHUS TpPeOOBAHUS

MOTPEOUTENS O BO3BpATE €My MPEIBAPUTENBHO YINIAYEHHOU UM CyMMBI.

CymMa B3BICKAaHHOUM MOTpeOUTENIeM HEYCTOMKH (IIEHU) HE MOXET MPEBBIIATH

CyMMY MpeABAPUTEIILHOM OIIaThl TOBApA.

4. TpeOoBaHMs MOTPEOUTENsT O BO3BpaTe YIUIAYEHHOM 3a TOBap CyMMBI U O
MOJTHOM BO3MEILIEHUHU YOBITKOB MOAJIEKAT YAOBICTBOPEHHUIO MPOAABIIOM B TEUEHHE

JECSATU THEU CO JHS TMIPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHus MOTPeOUTENSI, YCTAHOBIIEHHBIE ITYHKTOM 2 HACTOSIIIEH CTAaThH,
HE MOJJIeXAT YIOBJIETBOPEHUIO, €CIIM MPOJABEL JTIOKAXKET, YTO HapylIeHHE CPOKOB



nepefadyd MOTpPeOUTEN0 MPEABAPUTENILHO OIUIAYEHHOTO TOBapa MPOU3OIILIO

BCJICACTBUC HeﬂpeOHOHHMOﬁ CHJIbI MJIN I10 BUHEC HOTp€6I/IT€J'I${.

(Craths BBeneHa - denepanbubiii 3akoH 0T 25.10.2007 Ne 234-D3)

Cratbs 24. PacueTsl ¢ noTpeduTe/ieM B ciiydae NpuoOpeTeHHsl UM TOBapa

HEeHAQJICKAIICIo KaYeCcTBa

1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO0 KAa4eCTBa HA TOBAP ITOU K€ MapKu
(3THX ke MOoJeNH | (WIH) apTUKYJIa) IepepacyeT EeHbl ToBapa He mpou3BoauTcs. (B
penakuuu PeaepanbHoro 3akona oT 25.10.2007 Ne 234-D3)

2. IIpu 3aMeHe ToBapa HEHAJJIS)KAIIETO0 KadyeCcTBa Ha TaKOW K€ TOBap JAPyrou
Mapku (MOJeNH, apTUKyJia) B CIy4yae, eClM II€Ha TOBapa, IMOJIekKAIIEro 3aMeHe,
HIDKE IIEHBI TOBapa, MPEJO0CTaBICHHOTO B3aMEH, MOTPEOUTEIh JOJDKECH JIOIIATUTh
pa3HuULly B LIEHAX; B ClIy4yae, €Clu IIeHa TOBapa, MOJICKAIIErO 3aMEHE, BBIIIE LIEHBI
TOBapa, MPEeA0CTABICHHOTO B3aMEH, pa3HHUIla B IIEHAX BHITLJIAYMBAETCS MOTPEOUTEITIO.
[lena ToBapa, mojuexamero 3aMeHe, ONPEACISIETCSl HA MOMEHT €r0 3aMEHBI, a €CJIU
TpeOoBaHME MOTPEOUTENS HE YIOBJICTBOPEHO MPOJIABIIOM, [I€HA 3aMEHSIEMOT0 TOBapa
Y [IeHa TIepeaBaeMoro B3aMeH TOBAapa OMPEAEISIIOTCS HA MOMEHT BBIHECEHHUS CYJI0M
pemenns o  3ameHe  ToBapa. (B pemakmum @ ®depepaspbHOro - 3aKOHA
ot 17.12.1999 Ne 212-D3)

3.B cnyuae mnpenwsiBieHHS TOTpeOUTeneM TpeOOBaHUS O COpPa3MEPHOM
YMEHBIICHUM IIOKYITHOW LEHBI TOBapa B pacueT IPUHUMAETCS IIeHa TOBAapa Ha
MOMEHT TPEABIBICHUS TOTpeOuTeNeM TpeOoBaHUS 00 YIIEHKE WM, €CIU OHO
TO0OpPOBOJILHO HE YJIOBJICTBOPEHO, HAa MOMEHT BBIHECEHHUS CYIOM pEIICHUS O
COpa3MEepHOM YMEHBIIICHUU TOKYMHOU IieHbl. (B pemakiuun denepanbHOro 3axkoHa
ot 17.12.1999 Ne 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIJIEKAIIEr0 KayecTBa MOTPEOUTENb BIIpaBe
TpeOOBaTh BO3MEIIEHHUS Pa3HUIIBI MEXIY [EHOW TOBapa, YCTAaHOBIIEHHOMW
JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa HAa MOMEHT I0OpOBOJIBLHOTO
YIOBIIETBOPEHUS TAKOTO TPEOOBAHUS WIH, €ClId TpeOoBaHWE JOOPOBOIHHO HE
YIOBJICTBOPEHO, Ha MOMEHT BBIHeCeHHs cyaoM pemieaus. (IIyHKT BBejeH -
®denepanbHbiii 3ak0H oT 17.12.1999 Ne 212-03; B penakiun denepanbHOro 3aKoHa
ot 21.12.2004 Ne 171-®3)

5.B caywae Bo3BpaTa TOBapa HEHAJICKAIIErO KadecTBa, MPOJAHHOTO B

KpCOuT, HOTpe6I/ITCJ'IIO BO3BpamacTCd YyIUIau€HHAd 3a TOBApP JACHCKHAs CyMMa B



pa3Mepe IMOralleHHOI0 KO JIHIO BO3BpaTa yKa3aHHOI'O TOBapa KpEOuTa, a TaKKe
BO3MeEIlIaeTCA IulaTa 3a MpejocraBiieHue kpeauta. (B pemakuuum QenepanbHbIX
3ak0HOB OT 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

6. B ciayuae BO3Bpara TOBapa HEHAAJEKALIETO KayecTBa, MPUOOPETEHHOTrO
norpeduTeneM 3a CUeT MOTPEOUTEIbCKOro KpeauTa (3aiima), mpojaBel] o0s3aH
BO3BPATUTh IMOTPEOUTENIO0 YIUIAYEHHYIO 3a TOBAap JEHEXKHYI0 CyMMYy, a TakKke
BO3MECTHUThH YyIJIAYEHHBIE TOTPEOUTENIEM MPOUEHTHl U UHBIC TUIATEKHU IO JOTOBOPY
noTpeduTenbckoro kpeauta (3aiima). (Ilynkt BBegeH - denepanbHblii  3aKOH
ot 21.12.2013 Ne 363-D3)

Cratbs 25. [IpaBo norpeduTeiss HAa 00MEH TOBapa HajJIeKallero

Ka4dyeCcTBa

1. [lotpebutenr  BmpaBe  OOMEHSTH  HEMPOJOBOJIBCTBEHHBIM  TOBap
HAJUIeKAIIEro KauecTBa Ha aHAJIOTMYHBIN TOBAap y MPOJIaBIia, y KOTOPOTO ATOT TOBAP
ObUT IpUOOpETEeH, €clau yKa3aHHBIM ToBap He mnojomien mno ¢opme, radbapuram,
dacony, pacuBetke, pazmepy win Komiuiektauuu. (B penakuun ®denepanbHOro
3akoHa o1 17.12.1999 Ne 212-®3)

[TotpeOutenr wuMeeTr mnpaBo Ha OOMEH HEMPOJOBOJBLCTBEHHOTO TOBapa
HAQ/JISKAIET0 KA4YecTBA B TEUYCHHE YCTHIPHAIATHA JHEH, HE cuUuTas THS €ro

MOKYTIKU.

OOMeH HenmpoJOBOJBLCTBEHHOI'O TOBapa HAJIEXKAIIEro KauyecTBa MPOBOJIUTCA,
€CJIM yKa3aHHBIM TOBap HE ObLT B yMOTPeOJIECHUU, COXPAHEHBI €ro TOBApHBIA BUI,
MOTPEOUTENHCKAE CBOWCTBA, TUIOMOBI, (haOpUUHBIE SPIBIKA, a TaKXKE HMEETCS
TOBapHBIA YEK WJIM KAaCCOBBIM 4YeK JMOO0 WHOW TMOATBEPKIAIOIINN OIUIATy
YKa3aHHOTO TOBapa JOKyMEeHT. OTCyTCTBHE y MOTpPEOUTENsT TOBAPHOTO ueKa WU
KAacCOBOI'0 4YeKa JMOO0 MHOI0 MOJATBEPKAAIOIIETO OIUIaTy TOBapa JOKYMEHTa He
JUIIAET €r0 BO3MOKHOCTH CChUIATHCSI HA CBUJIETEIbCKUE MOKa3zaHud. (B pemakuuun
®denepanbroro 3akoHa ot 21.12.2004 Ne 171-D3)

[lepedyenp TOBapoOB, HE MOJICKAIIUX OOMEHY MO OCHOBAHHUSM, YKa3aHHBIM B

HACTOsILIEH cTaThe, yTBepkaaercs [IpasurensctBoM Poccuiickon denepanun.

2.B cnyuae, ecnu aHAJIOTWYHBIA TOBap OTCYTCTBYET B TPOJaXe Ha JICHb
oOpamieHusi MOTpeOuTeNsl K NpOJaBlly, MNOTPeOUTENb BIPAaBE OTKAa3aThbCAd OT
WCIIOJIHEHUS JIOTOBOpPa KYIUTH-TIPOJAKU M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a

YKa3aHHbIM TOBap JeHEeKHOM cymmbl. TpeGoBanue mnoTpeOuTenss O BO3BpaTe



YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JICHEKHOW CYMMBI MOJJIEKUT YAOBJIETBOPEHUIO B

TE€UEHHE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto morpedutresnss ¢ MPOJABIOM OOMEH TOBapa MOXKET ObITh
OPEeIyCMOTPEH MpPU NOCTYIUIEHHMM aHAJOTMYHOrO ToBapa B mpojaaxy. IIponasen
00s13aH HEe3aMeJIUTENIbHO COOOMIMTh MOTPEOUTENI0 O MOCTYIUICHUH aHAJIOTUYHOTO

TOBapa B IPOJAXY.

(ITlynkt B penakuuu PeaepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

Cratbs 26.

(YTpatnaa cuiy - @egepaibublii 3akoH oT 25.10.2007 Ne 234-D3)

Cratbs 26" JAMcTaHIIMOHHBIN C1IOCO0 MPOAAXKU TOBapa

1. JloroBop pO3HUYHON KYIUTH-TIPOJAXKA MOXET OBITh 3aKJIFOUYCH Ha
OCHOBAaHUM O3HAKOMJICHUS TIOTPEOUTENSI C TPEUIOKESHHBIM TIPOAABIIOM OMHCAHUEM
TOBapa TOCPEICTBOM KaTaJIOTOB, MPOCIIEKTOB, OYKJIETOB, ()OTOCHHUMKOB, CPEJICTB
CBSI3M  (TEJIEBU3MOHHOW, IIOYTOBOM, PAIUOCBSI3W W JAPYTUX) WIM HHBIMU
MCKJTIOYAIOIIUMU BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS MOTPEOUTENs ¢
ToBapoM JuOO0 00paslioM ToBapa TpU  3AKIIOYEHMH TaKOro JOroBOpa
(MMCTaHIIMOHHBIN  crmoco0 mpodaku  ToBapa) cmocobamu. (B pemakium
®enepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. IlpogaBioM 110 3aKJIFOUEHUS] JOTOBOpa JOJDKHA OBITh TpeaocTaBieHa
norpedurenro uHpopMmaius 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00
aapece (MecTe HaXOXKIEHHs) TPOAABIA, O MECT€ M3TOTOBJIEHUSI TOBapa, O TMOJIHOM
(UpMEHHOM HAaWMEHOBAaHWW (HAMMEHOBAHHH) TIPOJaBla (M3TOTOBUTEINS), O IIEHE U
00 yCIOBUSAX NPUOOpPETEHHUsT TOBapa, O €ro JOCTaBKE, CPOKE CIIyXKObl, CpPOKE
TOJTHOCTH U TapaHTUWHOM CpPOKE, O TMOPSAKE OIUIaThl TOBapa, a TakKe O CPOKE, B

TCUCHHUEC KOTOPOIo HeﬁCTByeT NPCIIIOKCHUC O 3aKIIIOUCHHUHN J0Tr0OBOpaA.

3. [lorpebuTento B MOMEHT JOCTaBKM TOBapa JIOJDKHA OBITh B MHCHMEHHOM
dbopme mpenoctaBieHa HHGOpMAIMS O TOBape, MPeayCMOTpeHHas ctatbeir 10
HACTOAIIETO 3aKOHA, a TaKXe MPEAYCMOTPEHHAs MyHKTOM 4 HACTOAIIEH CTaThbu

uHbopMaIus 0 MOpsJIKE U CpoKax BO3BpaTa TOBapa.

4. IlotpeOutens BOpaBe OTKa3aTbCs OT TOBapa B JiI00O€ BpeMs JI0 €ro

nepeaavu, a 1mocCJiC nepecaavn ToBapa - B TCUCHUC CCMU IIHGI\/'I.



B cnyuae, eciu wuHbopmamnms O MOpSAKE M CpPOKax BO3Bpara ToBapa
HaJUIeKaIIero KayecTBa He ObUIa MpeoCTaBjieHa B MUCbMEHHOUN (opMe B MOMEHT
JIOCTaBKM TOBapa, MOTPEOUTENh BIpaBE OTKA3aThCs OT TOBapa B TEUEHHE TpPeEX

MCCALCB C MOMCHTA II€PCaavn TOBapa.

Bo3Bpar TOBapa Haanexallero KadecTBa BO3MOXKEH B cCllydae, €clH
COXPaHEHBbI €ro TOBapHbIN BHJ, MOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE JOKYMEHT,
MOATBEPXKIAIONUN (PaKT M YCIOBUS MOKYINKH yKa3zaHHOro ToBapa. OTCyTCTBHE Yy
NOTpeOUTENS TOKYMEHTA, MOATBEPKIAI0MIEero (PakT M yCIOBHs MOKYIKH TOBapa, He
JUIIAeT €ro BO3MOXKHOCTH CCBUIATHCS HA JPYTHE JI0Ka3aTelIbCTBA MPUOOPETEHUS

TOBApa y JaHHOTO IIpoJaBua.

[ToTpebuTenb He BIpaBe OTKa3aThbCAd OT TOBapa HaJJIEKAIIEro KayecTsa,
AMEIOIIETO WHIWBUIYIBHO-ONPEACICHHBIE CBOWCTBA, €CJIM YKAa3aHHBIM TOBAp

MOYET OBITh UCIIOJIb30BaH NCKITIOYUTEIHLHO TIPHOOPETAIOIINM €T0 TOTPpeOuTEIeM.

[Ipu otkaze norpebuTtens OT TOBapa NpPOJAaBEll JOKEH BO3BPATUTh €MY
JICHeXKHYI0 CYMMY, YIUIQU€HHYIO TOTpeOuTesleM IO JOrOBOpPY, 3a HCKIIOYCHHEM
pacxo/soB MPOJAABIIA HA JOCTaBKY OT MOTPEOUTENss BO3BPAIIEHHOTO TOBapa, He
Mo3JHEE dYeM 4Yepe3 JAecCiITh JHEHM CO [JHA MNpPeabsIBICHUS MOTpeOuTeneM

COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. HOCHGI[CTBI/ISI Npoadaxu TOBapa HCHAJICKAIICTO Ka4ueCTBA JUCTAHIUMOHHBIM
cIocoooM npogaxu TOBapa YCTAHOBJICHBI IIOJIOKCHUSAMHU, IIPCAYCMOTPCHHBIMU

ctatbsaMu 18 - 24 Hacrosuiero 3akoHa.

(Crates BBeneHa - denepanbubiii 3akoH 0T 21.12.2004 Ne 171-D3)

Crartbs 262 HpaBmIa NMpoaakKu OTAC/JIbHbIX BU/I0B TOBApoOB

[IpaBuiia  mpoJakW  OTHAEIBHBIX  BHUJIOB  TOBapOB  yCTaHABIMBAKOTCA
[IpaButensctBOM Poccuiickoit @eaepannu. (Ctathsi BBeneHa - DenepaabHbIi 3aKOH
ot 18.07.2011 Ne 242-D3)

I'JIABA I11. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU
BBIITIOJIHEHHUU PABOT (OKA3AHHUMU YCJIVYT)

Cratbs 27. Cpoku BbINOJHEHHs pa0oT (OKa3aHMUS yCJIyT)



1. UcnionuuTens 00s3aH OCYIIECTBUTH BBIMOJHEHHE pPabOThl (OKa3aHUE
YCIIyTH) B CPOK, YCTAHOBJICHHBIN MPAaBUJIAMU BBITIOJHEHUSI OTJEIbHBIX BUIOB padboT
(OKa3zaHUsA OTHEIBHBIX BHUIOB YCIYyr) WM JOTOBOPOM O BBINOJHEHUU padoT
(okazanuu yciyr). B moroBope o BBINMONMHEHHHM padOT (OKa3aHUHM YCIYT) MOMKET
NpeayCcMaTpuBaTbCcsl CPOK  BBIMOJHEHHs paboThl (OKa3aHWs YCIOyTu), eciu
yKa3aHHBIMU TpaBUJIaMH OH HE TNPEIyCMOTPEH, a TakKe CpPOK MeHbIIeH

IIPOAOJIDKUTCIIBHOCTH, YEM CPOK, yCTaHOBHeHHHﬁ YKa3aHHbIMU IIPpaBUJIAMU.

2. Cpoxk BBINOJTHEHUS! pabOThI (OKa3aHMSI YCIYTH) MOKET ONpPEACNAThCS AaTOU
(mepuoaoM), K KOTOPOU JOKHO ObITh 3aKOHYEHO BBIMIOJHEHUE Pa0OTHI (OKa3aHHE
yCiayru) uinu (1) aaToil (mepruoaoM), K KOTOPO UCTIOJIHUTEIIb J0JKEH MPUCTYIIUTh K

BBIIMOJIHCHUIO PpaboThl (OkazaHuio yciyru). (B pemakuum ®enepanbHOro 3akoHa
ot 17.12.1999 Ne 212-D3)

3. B cmyuae, ecnu BeImojiHeHHE paOOTH (OKa3aHHWE YCIYTH) OCYIIECTBIISCTCS
MO0 4YacTsaM (JIOCTaBKa MEPUOJAMYECKON IMeYaTH, TEXHUYECKOE OOCTY>KHBAHHE) B
TEUYEHHWE CpOKa JEHUCTBUS JIOTOBOPAa O BBINOJIHEHUU paboOT (OKa3aHUU YCIYT),
JOJDKHBI TIPEAyCMaTPUBATLCS COOTBETCTBYIOIIME CPOKH (TIEPUOJIBI) BBIMOJTHEHUS

Takux paboT (OKa3aHUs yCIIyT).

[lo cormamieHHi0O CTOPOH B JIOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKKE

CPOKH 3aBEPIICHHS OTACIBbHBIX 3TAOB PAOOTHI (TPOMEKYTOUHBIE CPOKH).

(ITynkT BBeneH - @eaepanbHblil 3akoH oT 17.12.1999 Ne 212-D3)

Cratbs 28. IlocaeacrBusi HapyumieHUus UCIIOJTHUTEJIEM CPOKOB

BBIINIOJIHEHHUS PaldoT (OKa3aHUs YCJIyT)

1. Ecniu wucnoyiHUTENh HApPYIIMJ CPOKHU BBINOJHEHUs pPaOOThl (OKa3aHUs
YCIYyTH) - CPOKM Hadasa M (WIM) OKOHYAHMS BBIIIOJHEHUS pPadOThl (OKa3aHUS
yCIIyTu) U (UIM) TPOMEXYTOUHBIE CPOKH BBITIONHEHHUS pabOThl (OKa3aHUS YCIYTH)
WM BO BpeMs BBINIOJHEHUS! paOOThl (OKa3aHUs yCIIyTH) CTal0 OYEBUIHBIM, YTO OHA
He OyJIeT BHITIOJIHEHA B CPOK, TOTPEOUTEND 10 CBOEMY BBIOOpPY Brpase: (B pemakiuu
benepanbHbIX 3aK0HOB OT 17.12.1999 No 212-D3; ot 25.10.2007 Ne 234-D3)

HA3HAYUTH UCIIOJIHUTENO HOBBIM cpok; (B pemakiuu denepanbHoro 3akoHa
ot 17.12.1999 No 212-®3)

NOPYYUTh BBHINOJHEHHE paboThl (OKa3aHWE YCIYrH) TPETbUM JIMLAM 3a
pa3yMHYI0 L€HYy WIM BBIIOJHUTh €€ CBOMMHM CWIaMH U TOTpeOoBaTh OT

HCITOJIHUTCIIAI BOSMCIHICHHWA ITOHCCCHHBIX PAaCX0O10B;



noTpeOoBaTh YMEHbIIICHHUS LIEHBI 32 BBINIOJIHEHUE PA0OTHI (OKa3aHHUE YCITIYTH);

OTKa3aThCSl OT WCIOJIHECHHS JOTOBOpPA O BBHIMOJHEHHH pPabOTHI (OKa3aHUM
yciyrH). (B penakiun ®enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[Torpeburens BmpaBe NMoTpeOOBaTh TAK)KE IMOJHOTO BO3MEUICHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3M C HAPYILIEHUEM CPOKOB BBHINIOJHEHHUS PabOThl (OKa3aHUS
yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE JI YIOBJIETBOPEHUS

COOTBETCTBYIOIIUX TpeboBaHui morpedurens. (B penakunu denepaabHOro 3aKoHA
ot 17.12.1999 Ne 212-D3)

2. Haznauennble OTpeOUTENIEM HOBbIE CPOKH BBITIOJIHEHUS! PAOOTHI (OKa3aHUS
YCIIYTH) YKa3bIBaIOTCS B JIOTOBOPE O BBIMOJIHEHUU PabOThl (okazanuu yciyru). (B
penakuuu PenepanbHoro 3akona ot 17.12.1999 Ne 212-03)

B cilydac IIpOCPOYKHM HOBBIX CpPOKOB HOTpe6I/ITeJ'IB BIIpaBC IIPCAbIABUTDH

HUCITIOJIHHUTCIIFO MHBIC Tpe6OBaHI/I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IHleﬁ CTaTbMu.

3.llena BeIMOMHEHHOW pPabOTHl (OKa3aHHOW YCIyTH), BO3Bpalacmas
MOTPEOUTENIO TP OTKa3e OT HWCIOJHEHHS JOTOBOPAa O BBIOJIHEHUNW PaOOTHI
(OKa3aHWM YCIyTH), a TaKKE YIUThIBaeMasi NP YMEHBIIICHUU IICHBI BBITTOTHEHHOMN
paboThl (OKa3aHHOM YCIIYTH), ONpPEAEISIETCS B COOTBETCTBUU C IMyHKTaMu 3, 4 u 5
ctatbu 24 Hactosimiero 3akoHa. (B pemakuum  ®enepanmbHOro - 3aKoHa
ot 21.12.2004 Ne 171-D3)

4. Ilpu oTka3ze OT MCIOJHEHHs JOTOBOpa O BBHIMIOJHEHUU PadOTHl (OKa3aHUU
YCIyTH) WCIOJHUTENh HE BIpaBe TpeOOBaTh BO3MEIIECHUS CBOMX 3aTpar,
MPOMU3BEJEHHBIX B MPOLIECCE BBIMOIHEHUS PadOThl (OKa3aHUs YCIYTH), a TaKxKe
IaThl 32 BBIOJIHEHHYIO palOoTy (OKa3aHHYIO YCIIYry), 3a MCKIIOUEHHEM Ciydyas,
€CIM TOTpPeOUTENIb MPHUHSAT BBINOJHEHHYI0 padoTy (oka3zaHHyio yciayry). (B
penakuu denepaibHbIX 3akKOHOB OT 17.12.1999 No 212-®3; ot 21.12.2004 Neo 171-
O3)

(A0G3an uckmtodeH - @enepanbHbiii 3akoH oT 17.12.1999 No 212-D3)

5.B ciywyae HapylieHHs YCTaHOBJICHHBIX CPOKOB BBITIOJHEHHUS PaOOTHI
(oKa3zaHUsA YCIyrd) WU Ha3HAYEHHBIX MOTPEOMTENIeM HAa OCHOBAaHWUU TyHKTa |
HACTOSIIIEH CTaThU HOBBIX CPOKOB WCIIOJIHUTENh YIJIAYMBACT MOTPEOUTENIO 3a
KaXJIbIM JeHb (Yac, €Clii CPOK OMpPECNICH B YacaxX) MPOCPOYKU HEYCTOMKY (TIEHIO) B
pa3Mepe TpexX MPOIEHTOB IIEHBI BBIMOJIHEHUS PaOOThl (OKa3aHUSl YCIyTH), a €cliu
[IEHA BBIMOJHEHUS! pabOThl (OKAa3aHUsl YCIYrd) JIOTOBOPOM O BBINOJIHEHHUU PAOOT
(oKazaHuM yCIyT) HE OmpeesieHa - o0IIeH 1eHbl 3aka3a. JlIoroBopoM O BBHITIOJTHEHUH
paboT (OKazaHMM YCIYT) MEXKIY MOTpeOuTeIeM M HCIOJHUTEIEM MOXKET OBITh



YCTaHOBJIEH OoJiee BHICOKUI pazMep HeycToiiku (nenn). (B penakunu denepaibHOro
3akoHa oT 17.12.1999 No 212-D3)

Heycrtoiika (meHs) 3a HapylIeHHE CpPOKOB Hayajga BBIMOJHEHUS PaOOTHI
(oKka3zaHusl yCIIyrW), €€ 3Tama B3bICKMBAETCS 3a KaXIblil JIeHb (4ac, €Clid CPOK
oTpeJieieH B Yacax) MPOCPOUYKH BIUIOTH JI0 Hadaja BBITIOJHEHUS pabOThl (OKa3aHUS
yCIyTH), €€ 0JTama WId  TPeabsABICHUA  MOoTpeduteneM  TpeOOBaHUM,
MPEyCMOTPEHHBIX IMyHKTOM | Hacrtosimed cratbu. (B pemaknun demepaabHOTO
3akoHa oT 17.12.1999 Ne 212-D3)

HeycToiika (mieHs1) 3a HapylleHHE CPOKOB OKOHYAHUS BBIMOJTHEHHS PaOOTHI
(oKka3zaHusl yCIyrW), €€ 3Tama B3bICKMBAETCS 3a KaXIblil JIeHb (4ac, €Clid CPOK
ompeJielieH B 4Yacax) MNPOCPOYKH BIUIOTH JI0 OKOHYAHHWsS BBHITIOJHEHUS PabOTHI
(oKazaHUs yCIyTd), €€ JTama WM TPEAbSIBICHUS IOTpeOuTEIeM TpeOOBaHUH,
MPEyCMOTPEHHBIX IMyHKTOM | Hacrtosimed cratbu. (B pemaknmun demepaabHOTO
3akoHa oT 17.12.1999 Neo 212-D3)

CyMMa B3bICKaHHOM MOTPEOUTENEM HEYCTOMKHU (IIEHU) HE MOKET MPEBBIIIATH
LIEHY OTJEIbHOTO BUJA BBINOJHEHUS pabOThl (OKa3aHUsS yCIyTH) WM OOUIYIO LEHY
3aKasa, €ClM II€HA BBITIOJIHEHHS OTIEIBHOTO BUJA pPabOThI (OKa3aHUsl YCIyTH) HeE

ompe/iesieHa JOTOBOPOM O BBIIOTHEHUH pabOThI (OKa3aHUU YCIyTH).

Pazmep Heycroliku (TME€HH) omperensercs, MCXOJs U3 ILEHbl BBIIOJIHEHUS
pa0oThl (OKa3aHUS YCIyTH), a €CIU yKa3aHHas 1IeHa HE OIpeJesieHa, MCXOJ U3
oOmiell IIeHbl 3aKa3a, CYyIIECTBOBABIIEH B TOM MeCTe, B KOTOpPOM TpeOoBaHUE
noTpeduTenst JOMKHO ObUIO OBITh  YIOBJIETBOPEHO HCIOJHUTENEM B JIEHb
TOOpPOBOJBHOTO yIOBIETBOPEHUSI TAaKOTO TpeOOBaHWS WM B JICHb BBIHECCHUS
CyneOHOTO pelIeHus1, eCii TpeOOoBaHUe MOTpeOUuTenss JOOPOBOILHO YIOBIETBOPEHO

He ObLIO.

6. TpeboBaHus moTpeOUTENS, YCTAHOBIEHHBIE TYHKTOM | HACTOSIIEH CTaThH,
HE TOJUIeKaT YIOBJIETBOPEHUIO, €CIM HCIOIHHUTENIb JOKAKET, YTO HapyIICHHE
CPOKOB BBITIOJIHEHHUSI PadOThl (OKa3aHUS YCIAyTd) TMPOU3OIUIO BCIEICTBUE

HereOHOHHMOﬁ CHIJIBI UJIU I10 BUHC HOTpC6I/IT€J'I$I.

Cratbs 29. IIpaBa norpeduTesis Npu 00HAPYKEHUU HEIOCTATKOB

BbINOJIHEHHOH padoThI (OKA3aHHOM YCJIYTH)

1. IlorpeOutens npu oOHApYKEHUH HEJOCTATKOB BBINOJIHEHHONH pabOThI

(OKa3aHHOM YCIIyTrH) BIIpaBe 110 CBOEMY BBIOOPY MOTPEOOBATH:



0€3BO3ME3/IHOTO YCTPAHEHUSI HEJOCTATKOB BHITIOJTHEHHON PadOThl (OKa3aHHOM
YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI BBIITOJIHEHHOW pabOThl (OKa3aHHOM
yciyru);

0€3BO3ME3IHOTO0 HW3TOTOBJICHUS APYroW BEIIM W3 OJHOPOJHOTO Marepuasa

TaKOI'0 K€ Ka4eCTBa WM MOBTOPHOTO BBINOJIHEHUS paboThL. [Ipu 3TOM moTpeduTensb

00s13aH BO3BPATUTh paHEe MEPEAAHHYIO €My UCIIOJIHUTEIEM BEIllb;

BO3SMCIICHMA IIOHCCCHHBIX HM pPACXOAO0B II0 YCTPAHCHHIO HCEAOCTATKOB

BBITTOJTHEHHOM pa6OTI>I (OKaSaHHOﬁ YCJ'IYFI/I) CBOMMM CHUJIaMU WJIN TPECTbHUMU JIMLIAMMU.

VYnosnerBopeHrue TpeOOBaHHMI TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHCHUH
HEJOCTAaTKOB, 00 W3rOTOBJICHWW JAPYrod BEUIM WM O TOBTOPHOM BBITIOJHCHHUH
paboThl (OKa3aHUM YCIYTH) HE OCBOOOXKIAET HCIIOJHUTENSI OT OTBETCTBEHHOCTH B
(dbopMe HeyCTOMKH 3a HapyIlIeHHe CPOKa OKOHYAHUS BBHITIOJTHEHUS paOOThl (OKa3aHuUs
ycnyrn). (B penakuuu ®@enepansroro 3akona ot 17.12.1999 Ne 212-D3)

[ToTpeOuTenp BpaBe OTKAa3aThCS OT WCIIOJHEHHS JOTOBOpPA O BBITIOJHEHUU
paboThI (OKa3aHWM yCIYTH) UM MOTPeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CIIH B
YCTaHOBJICHHBIN YKa3aHHbIM JOTOBOPOM CpPOK HEIOCTAaTKU BBIIOJHEHHON padOThI
(OKa3aHHOW YCIYrH) HE YCTpaHEHbl HcroyiHuTesneM. [loTpeOuTenb TakkKe BIpaBe
OTKa3aTbCsl OT MCIOJHEHUS JAOrOBOpPA O BBIIOJHEHUU PadOThl (OKa3aHUM YCIYTH),
€CIM UM OOHApyKEHbl CYIIECTBEHHBIE HEJAOCTATKU BBITIOJHEHHOW PabOTHI
(OKa3aHHOM YCIYTH) WM UHBIE CYIIIECTBEHHBIC OTCTYIUICHHUS OT yCIOBUM JOTOBOpA.
(B penaxiuu denepanpHoro 3akoHa ot 21.12.2004 No 171-D3)

[Torpeburens BrmpaBe NMOTpeOOBaTH TAKKE IMOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €MY B CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOW paboThl (OKa3aHHOM
yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHBIE JI YIOBJICTBOPEHUS
COOTBETCTBYIOIIUX TPeOOBAaHUI OTPEOUTEIIS.

2.llena BbIMONHEHHON pPaOOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMast
MOTPEOUTENI0 TPU OTKa3e OT HCIOJIHEHHsI JIOTOBOpAa O BBINOJHEHHH pPabOTHI
(OKa3aHWM YCIYTH), a TaKKE€ YYUTbIBaeMasi MPU YMEHbBIIECHUH IIEHBI BBITOJIHEHHON
paboThl (OKa3aHHOW YCIYTH), OTPEJEISICTCS] B COOTBETCTBHM C MyHKTamu 3, 4 u 5

ctatbu 24 Hactosimiero 3akoHa. (B pemakuum  ®enepanbHOro  3aKoHa
ot 21.12.2004 Ne 171-D3)

3. TpeboBaHus, CBsS3aHHBIE C HEJAOCTATKAMHU  BBIMOJTHEHHOW  pabOTHI
(OKa3aHHOM yCIIyTM), MOTYT OBbITb NPEIBSABICHB NPU MPUHITUU BBIMOIHEHHOU

paboThl (OKa3aHHOW YCIYTH) WJIW B XOJ€ BBITIOJHEHHUs PabOThl (OKa3aHUs YCIYTH)



00, €clii HEBO3MOXHO OOHAPYKHUTh HEJOCTATKU IMPU MPUHATUUA BBIIOJHEHHOMN
paboThl (OKa3aHHOW YCIyTH), B TEUYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM

ITYHKTOM.

[Totpeburens BIpaBe MPeabsSBIATH TPEOOBAHUS, CBS3AHHbBIE C HEJIOCTATKAMHU
BBIMIOJTHEHHON pPa0OoThl (OKa3aHHOW YCIIyTH), €Cd OHU OOHapy>KEHbl B TEUEHUE
rapaHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B Pa3yMHBIH CPOK, B Mpeaenax IBYX JeT
CO JHS TPHUHSATHUS BBIMOJIHEHHOW pabOThl (OKAa3aHHOW YCIYTHM) WIM MSITH JIET B

OTHOIIICHUH HEJIOCTATKOB B CTPOCHUH U MHOM HEJBM)KMMOM HMYIIIECTBE.
(ITynkT B penaxkumu PeaepanbHoro 3akona oT 17.12.1999 Ne 212-D3)

4. cionHUTENb OTBEYAET 32 HEJOCTATKU padoOThl (YCIyru), HA KOTOPYIO HE
YCTaHOBJICH TAPAHTUUHBIA CPOK, €CIIH MOTPEOUTEINb TIOKAXKET, YTO OHU BO3HHUKIIU IO

€C IIPUHATHA UM HUJIM 110 IpUYMHaM, BOSHUKIINM 10 3TOTO MOMCHTA.

B oTHOmIEeHnn paboTsl (ycayru), Ha KOTOPYIO YCTAHOBJIEH FapaHTUIHBIN CPOK,
HCIIOJIHUTENb OTBEYAET 3a €€ HEJOCTATKH, €CJIM HE JOKAXET, YTO OHU BO3HUKIHU
Mocjae MPUHATHSA PpaboThl (YCIyrd) TOTpeOHTEIeM BCICACTBHE HAPYIICHUS UM
MpaBWJI UCIIOJIb30BAHUS pe3yjbTaTa paboThl (YCIyru), AEHUCTBUN TPEThUX JIMI] WIH
HETPEOI0JUMOM CHIIBI.

(ITynkT BBeneH - denepanbHbliii 3akoH oT 17.12.1999 Ne 212-D3)

5.B cuywasx, korga mOpexyCMOTPEHHBIM JOTOBOPOM TapaHTHUHHBIA CpPOK
COCTaBJISIET MEHEE JIBYX JIET (MSTH JIET HA HEABMXKMMOE MMYIIECTBO) U HEAOCTATKH
paboThI (ycayru) oOHapy»KEHbI MOTPEOUTENEM MO UCTEUCHUN TapaHTUMHOTO CPOKa,
HO B Ipejaenax JBYX JIeT (MSITH JET Ha HEABMXKMMOE HMYILECTBO), MOTPEOUTEND
BIIpaBE MPEIbSIBUTH TPEOOBAHUS, IPETYCMOTPEHHBIE TyHKTOM | HACTOAIIEH CTaThH,
€CIIM JOKAXET, YTO TaKHWE HENOCTaTKU BO3HUKIM [0 INPUHATUA UM pe3yibTara
paboTel (yclayru) WM TIO TMPUYMHAM, BO3ZHHUKIIMM JI0 JTOTO MOMEHTA.

(ITynxT BBeneH - @enepanbhblil 3akoH OT 17.12.1999 Ne 212-D3)

6. B ciywyae BBISBICHHS CYIIECTBEHHBIX HEIOCTaTKOB paboThl (YCIyru)
noTpeOUTENh BIpaBe MPEIbIBUTH HCIOJHUTENIO TpeOOBaHHE O OE3BO3ME3THOM
YCTPAaHEHUH HEJOCTATKOB, €CIIH JTOKaXKET, YTO HEJOCTATKN BOZHUKIMU IO NMPHUHITHS
UM pe3yJibTaTa paboThl (YCIyry) WIK MO0 NPUYMHAM, BOSHUKILINM JI0 3TOTO MOMEHTA.
D10 TpeboBaHHE MOKET OBITh MPEIBSABICHO, €CIM TaKHE HEJOCTATKU OOHAPY>KEHbI
M0 UCTEUEHUH JIBYX JIET (IISATH JEeT B OTHOIICHUH HEABM)KMMOI'O UMYILIECTBA) CO JIHS
NPUHATUSA pe3ysbTaTa paboThl (YCIyru), HO B Ipejaeiax YCTaHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIyru) CpoKa CIy>KObl WM B TEUYEHHME JECATU JIET CO JHS
NPUHATUSL pe3yJibTaTa paboThl (YCIyru) MOTPEOUTENEM, €CIU CPOK CIIyKObl He

ycTaHoBJieH. Eciiu manHoe TpeOoBaHKe HE YIOBJIECTBOPEHO B TEUEHUE JBAJIIIATH JTHEH



CO JIHS €T0 IPEIbsBIICHUS OTPEOUTEIEM UM OOHAPYKEHHBIN HEAOCTATOK SIBIISETCA
HEYCTpaHUMbIM, TOTPEOUTEIIb 110 CBOEMY BbIOOpPY BlpaBe TpeboBarth: (B pegakuuun
®denepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

COOTBeTCTBy}OHleFO yMeHBHIeHI/IH LCHBI 3a BLIHOJIHGHHyIO pa60Ty (OKaBaHHYIO
yCuyry),
BO3BMCHICHUSA IIOHCCCHHBLIX UM paCXOI[OB 10 yCTpaHeHI/IIO HCIOCTATKOB

BBITIOJIHEHHOM pa0OoThI (OKa3aHHOM YCIyTH) CBOMMH CHJIAMU WM TPEThUMU JIUIAMU;

OTKa3a OT UCIIOJIHCHUA AOTOBOpPA O BBIIIOJHCHHUU pa6OTI>I (OKaSaHI/II/I YCJ'IYI‘I/I) n

Bo3MenieHus yOorITkoB. (B penakuuun ®denepanpHoro 3akona ot 21.12.2004 Ne 171-
D3)

Crarba 30. Cpoku ycTpaHeHUS HEIOCTATKOB BbINIOJIHEHHOH PadoThI

(oxka3aHHOM YCJIYyI'H)

Henoctatku paboTel (ycioyru) OOJKHBI ObITh YCTpaHEHBbI UCIOJHHUTEIEM B

pa3yMHBIN CpPOK, Ha3HAYeHHBIN noTpedurenem. (B penakuuu denepaibHOro 3aKkoHa
ot 17.12.1999 Ne 212-03)

(A03an uckmtodeH - @enepanbHpiii 3akoH oT 17.12.1999 No 212-D3)

HasHnayeHHblii moTpeOUTENEM CpPOK YCTpaHEHUS HEJOCTAaTKOB TOBapa
YKa3bIBAETCS B JJOTOBOPE WJIM B HHOM TOJIITUCHIBAEMOM CTOPOHAMU JOKYMEHTE JIN0OO
B 3asBJICHUM, HANpaBICHHOM moTpeOuTeneM wucnonHuTemo. (B pemakium
®enepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

3a HapylleHue MPEeAyCMOTPEHHBIX HACTOSIIEW CTaTbel CPOKOB YCTPaHEHUs
HEJIOCTATKOB BBINOJTHEHHOW pabOThl (OKa3aHHOM YCIyTH) UCHOJHUTENb YIIJIaUMBACT
MOTPEOUTENIO 32 KK/ JCHb MPOCPOUYKH HEYCTOWKY (TICHIO), pa3Mep U MOPSI0K
WCYHUCIICHUST KOTOPOW OMPEENSIFOTCS B COOTBETCTBMM C TIYHKTOM 5 cTathu 28

HACTOSIIETO 3aKOHA.

B cnydae HapylleHus yKa3aHHBIX CPOKOB MOTpEOUTENb BIIPaBE NPEIbSBUTH
WCIIOJIHUTENI0 MHbIE TPEOOBaHMs, MPEyCMOTPEHHble MyHKTamMu 1 u 4 cratbu 29

HACTOSIIETO 3aKOHA.

Cratbs 31. Cpoxku y10BJIeTBOPEHHS OT/Ae/IbHBIX TPeOOBaHUI

norpedouTeIs



1. TpeGoBanusi moTpeduTensi 00 YMEHBIIEHUH LIEHBI 32 BHIIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYry), O BO3MEIIEHUU pacCXOJOB II0 YCTPAHEHHIO HEJOCTAaTKOB
BBITIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) CBOUMHU CHJIAMU WM TPETHUMU JIUIAMH,
a TaKkKe O BO3BpaTe YIUIAYEHHON 3a pabory (YyclIyry) JAEHEKHONH CyMMBbI H
BO3MEIICHUU YOBITKOB, IPUYMHEHHBIX B CBS3H C OTKA30M OT MCIOJIHEHHs JOrOBOpA,
peAyCMOTpPEHHbIC TyHKTOM | ctatbu 28 u nyHkTamu 1 u 4 cratbu 29 HACTOSIIETO
3aKkoHa, MoAJIeXkKAT yIOBIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JHS MPEIbSIBICHUS
cooTBeTcTBytolero  tpeboBanus. (B pemakumm — PegepanbHOro  3aKoHa
ot 21.12.2004 Ne 171-D3)

2. TpeboBanus norpedutenst 0 0e3BO3ME3THOM H3TOTOBJIEHUU JIPYTOW BEIIU
U3 OJHOPOJHOTO MaTepHalla TaKOro e KayecTBa WJIM O MOBTOPHOM BBIIIOJIHEHUU
paboThl (OKa3aHUM YCIYTH) MOJUIEKAT YIAOBJIETBOPEHUIO B CPOK, YCTaHOBJICHHBIN
JUISI CPOYHOTO BBITIOJIHEHUS PaOOThI (OKa3aHUsl YCIyTH), a B CIy4dae, €ClIu 3TOT CPOK
HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIM JOTOBOPOM O BBIMOJHEHUU PaOOTHI

(OKa3aHWM yCIIyTH), KOTOPBIN OBLT HeHA IJICXKAIIE UCITOTHEH.

3.3a HapyuieHMe NpPEIyCMOTPEHHBIX  HACTOSIIEH  cTaThell  CPOKOB
yIOBJIETBOPEHUS OTACIbHBIX TPeOOBaHUI MOTPEOUTENs] UCTIOIHHUTEh YIUIAYMBAET
MOTPEOUTENIO 32 KAXKIbIM J€Hb MPOCPOUYKU HEYCTOMKY (TIEHIO), pa3Mep W MOPSI0K
MCYHUCIICHUST KOTOPOW OMPEIENSIIOTCS B COOTBETCTBMM C IIYHKTOM 5 cTatbu 28

HACTOSIIETO 3aKOHA.

B ciydae HapyleHus: CPOKOB, YKa3aHHBIX B ITyHKTax | U 2 HACTOALIEH CTaTbH,
NoTpeOUTENb  BIpPAaBE  NPEAbSABUTH  WCIOJHUTENIO  MHbIE  TpeOoBaHMS,
IIPEAYCMOTPEHHbIE MYHKTOM | ctaTeu 28 u nmyHkTamu 1 u 4 ctatbu 29 HacToOsILIEro

3akoHa.

Crartbs 32. [IpaBo norpeduTe/ I HA 0TKA3 OT UCIIOJTHEHUS I0T0BOPA 0

BBINOJIHEHUH PAdoT (0KA3aHMHU YCJIYT)

[Torpeburens BIpaBe OTKAa3aThCsl OT HCIOIHEHHS JOTOBOPA O BBIMOJHEHUH
paboT (oka3zaHMU YCIOyT) B JIIOOO€ BpeMs TPH YCIOBHHM OIUIATHI HMCTIOJHUTEIIO
(aKTUYCCKU MMOHECCHHBIX MM PACXOJI0B, CBSI3aHHBIX C MCIIOJIHCHUEM O0S3aTCIIbCTB
mo gaHHOMY noroBopy. (B pemakuun ®@enepanbHoro 3akona ot 21.12.2004 Ne 171-
O3)

Crartbs 33. Cmera Ha BbINIOJIHEHUE Pad0ThI (OKa3aHHUE YCJIYTH)



1. Ha BeimonHeHne paboThl (OKa3aHue yCIyTrH), MPEayCMOTPEHHON IOTOBOPOM
O BBITIOJTHEHUHU PadOThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEpAAsl WM

HpI/I6JII/ISI/ITeJILHaH CMCETa.

CocraBieHue Takoil CMEThI MO0 TPeOOBAHUIO MOTPEOUTENSI WM HUCIIOTHUTENS

00s13aTENBHO.

2. Ucnonnutens He BOpaBe TpeOOBaTh YBEJIWYEHHs] TBEPAOM CMEThI, a
HOTPEOUTEID - €€ YMEHBILECHHUS, B TOM YHCJIE B CIy4yae, KOIla B MOMEHT 3aKJIFOUECHMUS
JIOTOBOPA MCKITI0YaIach BO3MOXKHOCTh MPELyCMOTPETh MOJIHBIN 00beM MOJIeKAIINX

BBITIOJIHEHUIO pa0oT (0OKa3aHUIO YCIYT) WIM HEOOXOAUMBIX JJIS 3TOTO PACXO/I0B.

Hcnonnurens uMeeT mpaBo TpeOOBaTh YBEIMYECHHS] TBEPAOM CMETHI TIPH
CYLIECTBEHHOM  BO3pacCTaHMM CTOMMOCTH  MaTepuajioB U  00OpyAOBaHMS,
MIPENOCTABISAEMbBIX UCIIOJIHUTEIEM, a TAKKE OKa3bIBAEMBIX €My TPETbUMU JIMLAMH
yCIIyT, KOTOPO€ HEeJb3sl ObLIO NPEeTyCMOTPETh IMpH 3aKIO4YeHuH aorosopa. llpu
OTKa3€ MOTPEOUTENS BBHITIOJIHUTD 3TO TPeOOBAHME MCIIOJIHUTEIb BIPABE PACTOPTHYThH

JOTOBOP B CyZICOHOM MOPSIIKE.
(ITlynkr B penakuuu denepanbHoro 3akona ot 17.12.1999 Ne 212-D3)

3. Ecnmu Bo3HWKIIa HEOOXOAMMOCTH BBHITIOJTHEHHUS JTOTOJHHUTEIBHBIX pPadoT
(oKazaHUs JOTOJIHHUTENIBHBIX YyCIYr) W TI0 DJTOW MPHUYUHE CYIIECTBEHHOTO
MPEBBINICHNUS TMPUOIU3UTEIIPHOM CMEThI, HWCIIOJHUTEIh 00s3aH CBOCBPEMEHHO
npeaynpeautb 06 3ToM motpebutens. Ecnu morpeOutens HE nmanm coriiacue Ha
MIPEBBINICHUE TPHUOTU3UTEITLHON CMETBI, OH BIIPaBE OTKAa3aThCS OT HWCITOJTHCHHUS
oroBopa. B aToM cilyyae UCIIOTHUTENb MOXKET TPEOOBaTh OT MOTPEOUTENS YIUIAThI

IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Hcnonautens, CBOEBPEMEHHO HE TNPEAyNPEIUBIINNA MOTpeOUTEnsT O
HEOOXOJMMOCTH TIPEBBIIICHUS TPUOJM3UTEILHON CMEThI, 00s3aH HWCIIOJHUTH
JIOTOBOP, COXpaHsisi TMpaBo Ha ormiary paboTel (yclIyrd) B  TOpejaeiax

HpI/I6JII/I3I/ITeJILHOﬁ CMCTHEI.

(ITynkT BBeaeH - @eaepanbHblil 3akoH 0T 17.12.1999 Ne 212-D3)

Cratbs 34. BeinosiHeHue padoThl M3 MAaTEPHAJIA UCTIOJTHUTEJIS

1. UcnionuuTens 00si3aH BBITIOJTHUTE Pa0OTY, OINPEICICHHYIO JIOTOBOPOM O

BBITIOJTHCHU U pa6OTBI, N3 CBOCTO Marcpuajia 1 CBOMMH CPpCACTBAMH, CCJIM HHOC HC



NPEIYCMOTPEHO  JIOTOBOPOM. (B pemakumm  denepasbHOrO  3aKOHA
ot 17.12.1999 No 212-D3)

VcnomHuTenb, MNPEAOCTAaBUBIIMKA MaTepuan JUIS BBIIOJHCHHS PabOThl,
OTBEUYAeT 3a €ro HEHaJyIeXkKalllee KadyeCTBO 10 MpaBWiaM 00 OTBETCTBEHHOCTH
NpojaBlla 3a TOBaphl HEHaJUIekKamero kadectBa. (B pemakuum denepanbHOro
3akoHa oT 17.12.1999 Ne 212-D3)

2. Matepuasl MCTIOJIHUTENS OIJIAYMBACTCS MOTpPEOUTEIEM MPH 3aKIIOYCHHUH
YKa3aHHOTO JOrOBOpa TOJHOCTBIO HIM B pa3Mepe, YKa3aHHOM B JOTOBOpE O
BBIMIOJTHEHUN pabOThl C YCIOBHEM OKOHYATENBHOTO pacyeTa MpU IOTyYSHHUU
noTpeduTeeM BBITOJHEHHON UCIIONTHUTENEM PadOThI, €CIIM HHOW MOPSAIOK PACYETOB
3a MaTepuas UCIOJIHUTENS HE MPEeAyCMOTpEH corjamieHueM ctopoH. (B pemaxiun
®denepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

3.B ciydasx, mOpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHUU PaOOTHI,
Marepual MOXET ObITb NPEJOCTABIEH HCIHOJHUTEIEM NOTPEOUTEN0 B KpPEIUT.
[Tocnenyromee wW3MEHEHHE LEHbl NPEIOCTAaBICHHOTO B KpPEeAUT MaTepuaia
WCIIOJIHUTENISL HE BIIEUET 3a coOoil nepepacuera. (B penakunn denepanbHOro 3akoHa
ot 17.12.1999 Ne 212-03)

4, MaTepI/IaJI HUCIIOJIHUTCIIA U HCO6XOI[I/IMBI€ JJI1 BBIITOJIHCHMA pa6OTBI
TCXHUYCCKUC CpCACTBA, HHCTPYMCHTBI H IIPOYCC HOCTABJLAIOTCI K MCCTY

BBIIIOJTHCHU A pa60T HUCITOJIHUTCIICM.

Crarbs 35. BoinosiHeHue padoThbl U3 MaTepuaJia (¢ Belblo) MoTpeduTe st

1. Ecnmu paGoTta BBIMOTHSAETCS MOJHOCTHIO WIJIM YAaCTHYHO W3 MaTepuana (¢
BEIIbI0) TIOTPEOUTEIISI, UCIIOJHUTEIh OTBEUAET 3a COXPAHHOCTh ITOr0 Marepuaa

(BemIM) U MIPaBUIIBHOE €TI0 UCITOJIh30BAHUE.
HcnosmHuTes 00s13aH:

NpEeAyNpeauTh MOTPEOUTENST O HEMIPUTOAHOCTU WM HETOOPOKAYECTBEHHOCTH

MepeaHHOrO MOTpeOuTeNeM MaTepuraa (Belln);

npeacTaBuTb OTUCT 00 U3pacxoJ0BaHMU MaATCpualla MW BO3BPATUTH €TO

OCTaToK.

B ciiydyae mosiHO#M miM 4acTUYHOM yTpaThl (MOBpEXACHUs) MaTepuana (Bem),
MPUHATOTO OT MOTPEOUTEINSI, UCIIOJIHUTEIh 00513aH B TPEXJHEBHBIM CPOK 3aMEHUTD

€ro OJHOPOIHBIM MATCPpHUAIOM (BCH_[BIO) AHAJIOI'MYHOI'0O Ka4dye€CTBa MU II0 KCJIIAaHUIO



MOTpeOUTENSI U3TOTOBUTH U3JENINE U3 OJJHOPOJAHOIO MaTepuaiia (BEIIH) B pa3yMHbIN
CPOK, a MPU OTCYTCTBUM OJIHOPOJHOTO MaTepuaia (BEeIlr) aHAJIOIMYHOIO KayecTBa -
BO3MECTUTh TMOTPEOUTENI0 JBYKPATHYIO II€HY YTPAd4eHHOTO (ITOBPEKIESHHOTO)

Marepuaia (Belu), a Tak:Ke pacxobl, TOHECEHHbIE TOTPEOUTENIEM.

2. llena yTtpadeHHOro (MOBPEXKJACHHOI0) Marepuaia (BEIIu) OmpeaersieTcs,
UCXOJsl M3 LIeHbl MaTepuania (BElld), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeboBaHUE MOTpeOUTENsT JOKHO ObUIO OBITH YIOBJIETBOPEHO MCIIOIHUTENIEM B
JICHb JTOOPOBOJILHOTO YAOBJICTBOPEHHSI TAKOTO TPEOOBAHUS WM B JICHb BHIHECCHUS
CyeOHOTO peIIeHHs, €CIH TpeOOBaHUE MOTPEOUTENS TOOPOBOJIBLHO YIOBICTBOPEHO
He OBLIO.

[lena martepuwana (Bemu), MepeaaBacMOTO WCIIOTHUTENIO, OIpPEaeseTcs B
JOTOBOPE O BBIMOJHEHWH PaOOTHl WM B MHOM JOKYMEHTE (KBHTAHIIMH, 3aKase),

noATBepXKIaronieM ero 3akmoueHue. (B pemaknmm  ®DenmepambHOro 3akoHa
ot 17.12.1999 Ne 212-®3)

3. Ucnonnutens 0CBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WIH
YacTUYHYI0 YyTpary (MOBpeXIeHue) wmarepuana (BElM), IPUHATOTO UM OT
MOTPEOUTENS, €CIIM TOTPEOUTENh TPEIAYNPEKACH HCIOJHATEIEM 00 0CO0BIX
CBOMCTBax MaTepuayia (BEIIn), KOTOPbIE MOTYT TIOBJIEYb 32 COOOH €ro MOJIHY WA
YaCTHUYHYIO YTpaTy (MOBpEXACHHE) MO0 €Cli YyKa3aHHbIE CBOWCTBAa Marepuaia
(Bemn) He MOTNU OBITh OOHApY>KEHBbI MPHU HAJIEXKAIIEH MPUEMKE HCIOIHUTEIEM
9TOr0  MaTtepuana  (BeIn). (B pemakumu  dDenmepanbHOr0  3aKOHA
ot 17.12.1999 Ne 212-D3)

Crarba 36. O0s13aHHOCTH MCIIOJIHUTEJISI HH(POPMHUPOBATH NOTPeOUTE IS 00
00CcTOSITEILCTBAX, KOTOPbIE MOTYT MOBJIMATH HA KA4€CTBO
BBINIOJIHAEMO# padoThl (0KA3bIBAEMOI YCJIYI'M) UM MOBJIeYb 32

€000 HEBO3MOKHOCTh €€ 3aBepPIICHUs B CPOK

(HanmmenoBanue B pegaknuu denepanbHoro 3akona ot 17.12.1999 No 212-
D3)

Hcnonmautens o0s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM,
YTO COOJIIOJICHUE YKa3aHUM MOTPEOUTENs U UHbIE OOCTOSTENbCTBA, 3aBUCSIINAE OT
MOTpeOUTENsl, MOTYT CHU3UTh KAyeCTBO BBIMOJHAEMON pabOThl (OKa3bIBaEMOM
yCIyr) WIA TOBJIEYb 3a CO0OW HEBO3MOXXHOCTh €€ 3aBepiueHuss B cpok. (B
penakuuu PeaepanbHOro 3akoHa oT 17.12.1999 Ne 212-D3)



Eciu mnorpeOutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE
MH(POPMHUPOBAHUE HUCIIOTHUTEIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HEMPUTOIHBIN UITN
HEJJ0O0POKAYECTBEHHBI MaTepuaj, HE M3MEHUT YKa3aHUM O Croco0e BBIOJIHEHUS
paboThI (OKa3aHUs YCIYyTH) MO0 HE YCTPAHUT UHBIX 00CTOSATEIHCTB, KOTOPHIE MOTYT
CHU3UTHh KAaueCTBO BBIMOJHAEMON pabOThl (OKa3bIBAEMOW YCIYTH), HUCIIOTHHUTENb
BIIpaBE OTKAa3aThCS OT HWCIIOJHEHUS JOTOBOpPA O BBIMOJTHEHHH PaOOThI (OKa3aHHUH
yCIyrd) ¥ TOTpeOOBaTh TIMOJHOTO BO3MelleHUs YObITKOB. (B pemakiuu
®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Crartbs 37. Ilopsinok 1 popMbI ONIATHI BBINOJHEHHON PadOThI
(oka3aHHOM YyCJIYyI'H)

(HanmenoBanue B pegakuuu GeaepanbHbIX 3aKoHOB OT 21.12.2004 Ne 171-
@3; ot 27.07.2006 Ne 140-D3)

[ToTpeOuTens 00s13aH OMIATUTH OKA3aHHBIE €MY YCIYTH B TOPSJIKE U B CPOKH,
KOTOpPBIE yCTAHOBIICHBI JOTOBOpOM ¢ mcrnoiauTeneM. (B penaxmmm denepanbHoro
3akoHa oT 21.12.2004 Ne 171-®3)

[ToTpebuTenp 00s3aH OIUIATUTH BBIMOJHEHHYIO HCIIOJHUTEIEM B IIOJIHOM
o6beme paboTy mocie ee mpuHATHS otpeduteneM. C coriacus moTpeduTens padbora
MOXXET OBITh OIIaYeHa WM IIPH 3aKIFOYCHHH JOTrOBOpPa B IIOJIHOM pa3Mepe WIH

myTeM BblIaun aBaHca. (B pemakumm ¢enepanbubix 3akoHOB 0T 17.12.1999 Ne 212-
®3; o1 21.12.2004 Ne 171-D3)

OmaTta oka3aHHBIX YCIyT (BBIMTOJHEHHBIX paO0T) IPOU3BOIUTCS ITOCPEICTBOM
HaJMYHBIX WM OC3HAIMYHBIX pPACUCTOB B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccniickon denepanuu. (YacTp BBEJICHA - denepanbHbIN 3aKOH
ot 27.07.2006 Ne 140-D3)

[Tpu ucnonp30BaHWU HATMYHON (QOPMBI PacyETOB OIIaTa TOBapoB (pador,
yCIIyTr) MOTPEeOUTENEM MPOU3BOAUTCS B COOTBETCTBUUM C YKa3aHHMEM IPOJABIA
(MCTIOMTHUTENSI) TMyTEM BHECEHMS] HAJIWYHBIX JEHEKHBIX CPEICTB MPOAABILY
(ucrionHUTEN0), MO0 B KPEAUTHYIO OPraHU3allvIo, JIMOO TIUIATEKHOMY AareHTy,
OCYIIECTBIISIONIEMY JEATEIBHOCTh MO TPHEMY TUIaTeXeH (PU3NYECKUX JHUIl, JTHUOO
0aHKOBCKOMY IUJIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOIIEMY JESATEIbHOCTD
B COOTBETCTBHMHU C 3aKOHOJIATEJIHCTBOM O OaHKAaX M OAaHKOBCKOMW JIESTEIbHOCTH, €CIH
MHOE HE YCTAHOBJIEHO (enepasbHbIMU 3aKOHAMHM WJIM HWHBIMH HOPMAaTHMBHBIMU

npaBoBbiIMU  akTamu  Poccuiickoit  ®enepauuu. [lpm 3TOoM  0O0s3arenbCcTBa



NOTpeOuTeNs Iepe]l MPOAABIIOM (MCTIOTHUTENIEM) 10 OIlIaTe TOBApOB (paboT, yCiayr)
CUMTAIOTCSl WCIIOJTHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTA
BHECEHUS  HAJIMYHBIX  JICHEXKHBIX  CPEICTB  COOTBETCTBEHHO  IPOJIABILY
(ucriotHUTEN0), JTMOO B KPEAWTHYIO OpPraHU3aIlvio, JUOO IUIAaTEKHOMY areHry,
OCYIIECTBIISIONIEMY JCATEIBHOCTh MO0 MPHEMY TUIaTeXeH (PU3NYECKUX JIHUIl, JTUOO
0aHKOBCKOMY IIJIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMIEMY JEATEIHHOCTh
B COOTBETCTBMM C 3aKOHOJATEILCTBOM O OaHKax M OaHKOBCKOW JAESITEIHHOCTH.
(Yactp BBenena - DepepanbHbii 3akoH 0T 27.07.2006 Ne 140-d3; B pemakuuu
dhenepanpubix 3akoHOB OT 03.06.2009 Ne 121-®3; ot 27.06.2011 Ne 162-D3)

Cratb1 38.

(YrpaTuna cuiy - ®enepajbublii 3akoH oT 25.10.2007 Ne 234-P3)
Cratbs 39. PeryiupoBanue oka3aHus 0TIeJbHbIX BUJAOB yCJIYyT

[TocneacTBUs HapylleHUS YCIOBHM JOTOBOPOB OO0 OKa3aHUM OTJIEIbHBIX
BUJIOB YCJYyT, €CIIM TaKWe JTOrOBOPHI MO CBOEMY XapakKTepy HE MOANAJA0T MO
JICVICTBUE HACTOAIIEH IJIaBbl, OMPEICIISIOTCS 3aKOHOM.

Crartbs 391 HpaBnﬂa OKa3aHusd OTACJIbHBLIX BH/I0B YCJIYI', BBINIOJIHCHUS

OT/IeJIbHBIX BUAOB PadoT NOTPeOUTEIAM

[IpaBuna oka3zaHusl OTAEIBHBIX BUIOB YCIYT, BBIIIOJIHEHUS OTACIBHBIX BHJIOB
pabot motpebutensam yctaHaBiauBatorcs [IpaButensctBom Poccuiickoit deaepannu.
(Cratesa BBeneHa - ®enepanbubiii 3akoH 0T 18.07.2011 Ne 242-D3)

I'VIABA IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AILIIUTA
IPAB IIOTPEBUTEJIEA

Cratbs 40. PegepajbHblil TOCYAAPCTBEHHBIN HAA30P B 00J1aCTH 3alIUTHI
Nnpas norpeduTesei



1. ®enepanbHblii TOCYAAPCTBEHHBIM HAJI30p B OOJACTH 3alllUTHl IpaB
noTpeOuTeNe  OCYHIECTBISETCS  YIOJHOMOYEHHBIM  (pefiepajbHbIM  OPraHOM
WCIIOJTHUTENIbHOM BJACTU (Aajiee - OpraH rocyAapCTBEHHOIO HAJA30pa) B HOPSAKE,

ycranoBieHHOM [IpaButensctBOM Poccuiickon denepanuu.

2. @enepalibHblii  TOCYJApCTBEHHBIM HAI30p B 00JacTH 3alIUTHl IIPaB

notpeduTene BKIIOYaeT B ceosl:

1) opraHu3anyio M MPOBEACHUE IPOBEPOK COONIIOJECHUS H3TOTOBUTCIIIMU
(MCHIOJIHUTENSIMU,  TPOJaBIAMHK,  YIOJHOMOYEHHBIMUA  OpraHM3alUsIMU WU
YIOJHOMOYEHHBIMU ~ WHJUBHUIYAJbHBIMUA  MPEANPUHUMATEISIMH, HMIOpPTEpaMu,
BJIQJICNIbIIAMHA  arperatopoB) TpeOOBaHWM, YCTAHOBICHHBIX MEXKIyHAPOTHBIMH
noroBopamu  Poccuiickoii  ®Denepauuu, HACTOSIIMM  3aKOHOM,  APYTUMU
(dbenepadbHBIMA 3aKOHAaMH ¥ HWHBIMH HOPMATHBHBIMH TIPABOBBIMH  aKTaMH
Poccumiickoit denepanuu, peryaupyrOnMMA OTHOIICHHUS B OOJACTH 3aIllUThI IIpaB
noTpeduTeneit (manee - obs3aTeabHbIE TPeOOBaHMS), MPEANMUCAHUN TOKHOCTHBIX
JUIl OpraHa rocyaapcTBeHHoro Hajazopa; (B penmakiuum @enepaibHOr0 3aKoHa
ot 29.07.2018 Ne 250-D3)

2) OpraHu3alni0 M IPOBEICHUE IPOBEPOK COOTBETCTBHUS TOBApOB (padoT,
yCayT) o00s3aTeIbHBIM TpeOOBaHUAM, OOECIICUMBAIOIINM O€30MMacHOCTh TOBAapOB
(paboT, yciyr) mns JKW3HU W 3JI0POBBS IOTPEOMTENEH, OKPYKAIOIICH CpEepl,
MpEeAyNpeKICHUe JCUCTBHMA, BBOIAIIMX TNOTpeOUTENneld B 3a0myXIeHHe, W
MIpe0TBpAICHIE IPUYNHEHHUS Bpe/la UMYIIIECTBY TTOTPEOUTENICH, YCTAHOBICHHBIM B
COOTBETCTBHHM C MEXKIyHApOAHBIMU JoroBopamu Poccuiickoii  deneparum,
dbenepalbHBIMH  3aKOHAMH W HWHBIMH HOPMATHBHBIMH TIPaBOBBIMH  aKTaMH

Poccniickon ®enepannuy;

3) mpUMEHEHHUE B MOPSIKE, YCTAHOBICHHOM 3aKOHOJIATEILCTBOM Poccuiickoi
@denepanyy, Mep MPECEUYECHHs] HapyLIEHUN 00s3aTeabHbIX TPEOOBAHMI, BBIIAYY
MPEANUCAHUA O TPEKpalleHUH HapyLIEHUH MpaB MOTpeOUTeNel, O NMpeKpaueHuu
HapyIHIeHU! 00s3aTeNbHBIX TPeOOBaHUMN, 00 YCTPaHEHUU BBISABICHHBIX HAPYIICHUI
00s3aTENbHBIX TPEOOBAHUI, TPUBIICYEHUE K OTBETCTBEHHOCTH JIUII, COBEPUIUBIIUX

TAKNC HAPYIICHUA,

4) cucteMaTndeckoe  HaOMIOJCHHWE 3@  MCHOJHCHHEM  00sA3aTeIbHBIX
TpeOOBaHU, aHAIN3 U TNPOTHO3UPOBAHUE COCTOSHMSI MCIOJHEHHUS O0Os3aTeNIbHBIX
TpeOOBaHMIA MPU OCYIIECTBICHUH U3TOTOBUTEISIMU (HUCIIOIHUTEISIMU, TTPOABIIAMH,
YIOJTHOMOYCHHBIMH OpPTaHU3AIUSMU WA YIIOJTHOMOUYCHHBIMUA WHIMBHY AJTbHBIMH
MpEeANpPUHAMATENISIMA, ~ UMIIOpPTEpaMH,  BJaJENbllaMU  arperaropoB)  CBoeH
nestenbHOCTH; (B penakium @enepansroro 3akona ot 29.07.2018 Ne 250-D3)



5) cratuctuyeckoe HaONIOJICHHE B OO0JIACTH OOCCIICUYCHHUS 3allMThI TpaB
noTpeduTeNe, yuer U aHalu3 clydaeB NPUYUMHEHUS Bpeda >KU3HU U 30POBBIO
noTpeOuTeNe, OKpYyKalIIel cpele M HMYIIECTBY MOTpeOUTENel, CBA3AHHOTO C
MPUOOPETEHNEM M HCMOJb30BAaHUEM TOBAapOB (paboT, yCiayr) C HEIOCTaTKaMH,
OMAaCHBIX TOBapoB (pabor, ycayr) JuOO C MPEeAOCTaBICHHWEM TOTPEOUTEIM
HECBOEBPEMEHHOM, HEIMOJIHON, HEIOCTOBEPHONW | BBOIANIECH B 3a0iyXICHHE

uHpopMauu o ToBapax (pabotax, yciyrax); (B pemakuuu denepaibHOro 3aKoHa
ot 25.06.2012 Ne 93-d3)

6) exxeroiHOE MPOBE/ICHUE aHAIKM3a U OICHKH YPPEKTUBHOCTH (eIepaTbHOIO

roCy/IapCTBEHHOI'O Ha/130pa B 00JIACTH 3aIUTHI IIPaB MOTPEeOUTENEH;

7) ©KETOJIHYI0 TOATOTOBKY Ha OCHOBAaHMM PE3YJIbTATOB JCSITEIHHOCTH,
MPEIYCMOTPEHHOW NOAMYHKTaMH | - 6 HAcTOSIIEro MNYyHKTa, TOCYAapCTBEHHBIX
JIOKJIaIOB O 3ammure mpaB nortpeduteneit B Poccuiickoii denepannu B MOPSAKE,

ycranoBieHHOM [IpaButensctBOM Poccuiickon denepanuu.

3.K oTHomeHusiM, CBSI3aHHBIM C  OCYIIECTBICHHEM  (peaepaabHOro
roCy/IapCTBEHHOTO HaJ30pa B 00JACTH 3alUTHI MpPaB MOTpeOUTENe, Opranu3anuen
U TPOBEJICHHEM IPOBEPOK  HW3TOTOBUTENCH  (WCIIONHHUTENCH, IPOJIABIOB,
YIOJHOMOYCHHBIX  OpPTraHW3alldidi WU YIOJHOMOYCHHBIX  HWHIUBUIYaTbHBIX
NpEIPUHUMATENICH, WMIIOPTEPOB, BIAACIBIEB arperaTopoB), MPUMEHSIIOTCS
nonoxkenust denepanpHoro 3akona ot 26 nexadps 2008 roga Ne 294-d3 "O 3amuTte
NpaB IOPUIUYECKHX JIMIl W  WHAWBUIYAIbHBIX NpeINpUHUMATENed  Tpu
OCYIIECTBICHHUH TOCYAaPCTBEHHOTO KOHTpoyd (Haa30pa) W MYHHIIUINAIHHOTO
koHTpoJis". (B penakuuu @enepansuoro 3akona ot 29.07.2018 Ne 250-D3)

3'. TIpn  ocymecTnernn (eaepanbHOr0 TOCYJAPCTBEHHOTO HAI30pa B
o0nacTd 3amUThl TpPaB MOTPEeOUTENel OpPraHOM TOCYJapCTBEHHOTO HaI30pa
MPOBOJATCS KOHTPOJBbHBIE 3aKyNKH B TOpsAKE, ycTraHoBieHHOM DenepambHbIM
3akoHOM 0T 26 aexabpst 2008 roga No 294-®3 "O 3amuTe npaB PUITICCKHUX JHIL U
WHAUBHUIyAIbHBIX TPEINPUHUMATENCH TPU OCYIIECTBIEHUH TOCYJapCTBEHHOTO
KOHTpOJIs (Ha/A30pa) M MyHHUIIUIIATLHOTO KOHTPOJIS".

KontponbHas 3akynka ToBapoB (paboT, yCIIyr) MOXKET OBbITh IpOBeIcHA
OpraHoM TOCYAApCTBEHHOI'O HaA30pa HE3aMEUIMTENIbHO C  OJIHOBPEMEHHBIM

M3BEIICHUEM OpraHa mpoKypaTyphl.
(ITlynkt BBeneH - @enepanbublii 3akoH ot 18.04.2018 Ne 81-D3)

4. JIoJKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO HaJa30pa B TMOPSJIKE,

YCTaHOBJIEHHOM 3aKOHOJIATENLCTBOM Poccuiickoit denepannu, UMEIOT MPaBo:



1) 3ampamuBaTh M MOJy4YaTh HA OCHOBAHUM MOTHUBUPOBAHHBIX MHCHMEHHBIX
3alpOCOB  OT  OPraHoOB  TOCYJApCTBEHHOW  BJIACTH, OpPraHOB  MECTHOIO
CaMOYTIpaBJICHUS, OOIIECTBEHHBIX OpPraHW3alMi, W3rOTOBUTENEH (UCHOJIHUTENCH,
MPOJABLOB, YIIOJTHOMOYEHHBIX OpraHu3auuu 178171 YIIOJIHOMOYEHHBIX
UHAUBUAYAJIbHBIX MpEeANpUHUMATENEH, HMIIOPTEPOB, BIIAJEIBIEB arperaTopos)
UHPOpMAIMI0O U JIOKYMEHThl IO BOINpOCaM 3allluThl TMpaB mnotpeduteneit; (B

penakuuu PeaepanbHoro 3akona oT 29.07.2018 Ne 250-D3)

2) OeclpensITCTBEHHO M0 MPEIbSBICHUHA CIIy)KEOHOTO YJIOCTOBEPCHUS U
KOMUU TpuKaza (pacrmopsiKeHUs)) PYKOBOAMUTENS (3aMECTHUTENs PYKOBOJMUTEIS)
OpraHa TOCYJapCTBEHHOTO HaJA30pa O Ha3HAYEHUM TMPOBEPKH IOCEHIaTh
TEPPUTOPHIO, 3JaHMSI, TOMEIIEHUSI U COOPYKEHUS, HCIOIb3yeMble H3TOTOBHUTEIEM
(ucnonmHuTENEM, IIPOJIABLIOM, YHOJHOMOYEHHOMN opraHuzauuen WIH
YIOJIHOMOYEHHBIM  HWHJUBHUIYaJIbHBIM  TPEANPUHUMATEIIEM, MMIIOPTEPOM,
BJIQJIETIbLIEM arperaTtopa) IMpU OCYIIECTBICHUU CBOEH JeATENbHOCTH, B LEJAX
MPOBEACHUST MEPONpUsATHl Mo KoHTponto; (B pemakimuum denepanbHOro 3akoHa
ot 29.07.2018 Ne 250-®3)

3) mpoBoauTh OTOOP TPOO W 0OpPa3lOB TOBAPOB, MPEIHA3HAYCHHBIX IS
peanu3anuu M pealn3yeMbIX MOTPEeOUTEeNsIM, NI MPOBEACHUS MX HCCIEIOBAHUMH,

WUCIBITAaHUM;

4) BbITABaTh M3TOTOBHUTENSIM (UCIIOJHUTEISIM, MPOJABIAM, YIIOJIHOMOYECHHBIM
OpraHu3alysM WIM YIOJHOMOYEHHBIM WHJIMBUYAIbHBIM MPEIPUHUMATENSIM,
UMIIOpTEpaM, BJaJEIblaM arperaTopoB) MPEANUCAHUS O MPEKPALICHUN HapyUIEHUI
mpaB MOTPeOUTENeH, 0 MPEKpalleHn HApPYIICHUH 005S3aTeNbHBIX TPEOOBaHMMA, 00
YCTPaHEHHUH BBISIBJICHHBIX HApPYIICHUN 00Os3aTENbHBIX TPEeOOBAaHUM, O MPOBEACHUU
MEPONPUATANA MO0 OOECIEUYCHUIO TPEIOTBPAIICHUS Bpeda >KU3HHU, 370POBBI0 U
MMYIIECTBY MOTpeOuTeneit, okpyxkarwimein cpene; (B pemakuum PenepanbHOro
3akoHa ot 29.07.2018 Ne 250-D3)

5) cocTaBnsATh MPOTOKOJBI 00 aJIMUHHCTPATUBHBIX IPABOHAPYIICHUSIX B
o0nacTH 3amMThl TMpaB MOTpeOUTENe, paccMaTpuBaTth Jena 00 YyKa3aHHBIX
aJIMHHUCTPATUBHBIX MPABOHAPYIICHUSX W MPUHUMATh MEPHI TI0 MPEIOTBPAIICHUIO

TaKuX HapyILICHUH;

6) HampaBIATH B YIOJHOMOYCHHBIC OpraHbl MaTepUAlIbl, CBSI3aHHBIC C
HapyILIEHUSMH 00s3aTeNIbHBIX TPeOOBAHUH, /ISl PEIICHHs] BOIPOCOB O BO30YXKACHUU

YT'OJIOBHBIX ACJ 1O IMPU3HAKaAM HpCCTyrIJ'IeHI/If/'I;

7) oOpamathCsi B CyIl C 3asBICHHSIMH B 3allUTy TpaB IMOTpeOUTENeH u

3aKOHHBIX HHTEPECOB OTHEIbHBIX MOTpeOuTeneil (rpynmsl  noTpedurenei,



HEOIPEJICIICHHOTO Kpyra moTpeduTesieii), a TakKe C 3asABJICHUSMHU O JIMKBUJIAIUH
W3rOTOBUTEN  (MCIOJHUTENS, TPOJAaBla,  YIIOJHOMOYCHHOW  OpraHH3alldH,
UMIIOpTepa, BIAJCHbIla arperaropa) JuOO O TPEKpaIleHud JIeATCIbHOCTH
WHIUBUAYAJILHOTO  HpeAnpuHAMATeIs  (YIOJTHOMOYCHHOTO  MHJIWBHIYaJIbHOTO
npeanpuHUMaTess) 3a HEOJHOKpaTHOe (/IBa paza wid Oojiee B TEUCHHE OIHOTO
KaJIeHJApHOTO ToJla) Wi rpyooe (MOBJIEKIIee CMEPTh WJIM MAacCOBBIE 3a00JICBaHMSI,

OTpaBJICHUs JIIOZICH) HapylleHue npas norpedureneil. (B pemakuuu ¢enepaibHbIX
3akoHOB OT 29.07.2018 Ne 250-®3, ot 18.07.2019 Ne 191-D3)

5. Opran rocyaapcTBEHHOTO HaJ30pa MOXET ObITh MPHUBJICUEH CYAOM K
y4acTUIO B Jiesie Ju0O0 BIpaBe BCTYIATh B J€JIO MO CBOEH HHUIIMATUBE WIIU I10
MHUIIMATUBE JIML, YYaCTBYIOLIUX B Jeje, AJS a4 3aKJIIOUEHUs MO JIelny B LessX
3alllMTHl TIpaB MOTPeOUTENEe B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM

Poccniickon @enepanmm.

5%, [Ipeanucanye, BHIIAHHOE TIPH OCYIIECTBICHNN TOCYIAPCTBEHHOTO HAI30Pa
B 00JIaCTH 3aIIMTHI MIPaB MOTpeOUTENEH, MOXKET ObITh 00’KaT0BaHO B apOUTPaXKHBIN
Cy[l B T€UEHHE TPEX MECAIIEB CO THS €ro Bbliauu. B ciydyae npuHsATHS 3asBiieHUs1 00
00XaJIOBAaHUHM JTOTO MPEINUCAHHMS K MPOU3BOJACTBY apOUTPaKHOTO CyJla
WCTOJIHEHUE 3TOT0 IPEANUCAHUS NPUOCTAHABIMBAECTCSA 10 JHS BCTYIUICHUS PELICHUS
apOutpakHoro cyna B 3akoHHyro cuiy. (IIyHkt BBenmeH - denepanbHbINl 3aKOH
ot 21.12.2013 Ne 363-D3)

6. Opran TrocynapCcTBEHHOTO HaJa30pa BIIpaBe JaBaTh pPa3bsICHEHUS TIO
BOIPOCAM TPUMEHEHUS] 3aKOHOB W HMHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB
Poccuiickoit deneparuu, peryavpyroNMX OTHOIICHUS B OO0JIAaCTH 3aIlUTHl TPaB

MOTpeOUTENCH.

1. FOCYI[apCTBeHHBIﬁ Haa30p 3a COOTBCTCTBHUCM TOBApPOB TpC6OBaHI/I$[M
6630HaCHOCTI/I, YCTAHOBJICHHBIM TCXHUYCCKUMH PCIrIIaMCHTAMM, OCYIICCTBIIAACTCA
TAKIKC YIIOJTHOMOYCHHBIMU (beﬂepaHBHBIMI/I OopraHamMu HCIIOJIHUTEIIbHOM BJIACTH B
COOTBCTCTBHUHM C 3aKOHOJATCILCTBOM Poccuiickoit (DeﬂepaIlI/II/I 0 TCXHHYCCKOM

pEeryIupOBaHHUN.

8. Opran rocynapCTBEHHOIO HAJ30pa COBMECTHO C YIMOJIHOMOYEHHBIMU
(denepanbHBIMU OpraHaMM HCIOJHUTEIbHOW BJIACTH, YKa3aHHbIMM B IyHKTE 7
HACTOALIEH CTaTbH, OCYIIECTBISET (OPMHPOBAHME M BEJIEHHE OTKPBITOTO H
o0LIEeI0CTYITHOTO TOCYAApCTBEHHOIO0 HMH(OPMALMOHHOIO pecypca B olnactu
3alUTHl MpaB MOTpeduTeNel, KauecTBa U OE30MacCHOCTH TOBAapOB (paboT, yciyr) B
nopsiike, ycraHoBieHHoM IIpaButensctBoMm Poccuiickoit ®eneparuu. (ITyHKT
BBeJleH - DenrepanbHblil 3aK0H 0T 25.06.2012 Ne 93-03)



9.Opran  rocyJapCTBEHHOTO  Haja30pa  YTBEPKIAET  METOJUYECKUE
pEeKOMEHAAIMU 110 pa3paboTKe M peaau3aliid PETHOHAIBHBIX W MYHHUIUIIATbHBIX

nporpamMm 1o 3amure npaB notpeduteneil. ([lynkr BBeaen - deaepanbHblil 3aKOH
ot 18.03.2019 Ne 38-D3)

(Crates B pemakiuu denepanpaoro 3akoHa oT 18.07.2011 Ne 242-D3)

Crarba 41. O0513aHHOCTHb M3rOTOBHUTEJIA (MCIOJIHUTEJIS, IPOAABIA,
YIIOJTHOMOY€HHOM OPraHU3aUN UJIM YIIOJTHOMOYEHHOI 0
WHAMBHUAYAJIbHOTO NPeANPUHIMATEIS1, UMIIOPTEPA, BJajeJibla
arperaropa) 1no npeaocTaBjeHu0 HHGOPMALUN OPraHy
rocy1apCcTBEHHOI0 Ha30pa

(HammenoBanwue B penakuun denepanbaoro 3akona ot 29.07.2018 Ne 250-
d3)

N3roToButenps (MCHOJHUTEND, NPOAABEL, YIIOJIHOMOUYEHHAS] OPraHU3alUsl WIH
YHOJHOMOYEHHBI HMHJMBUIyalbHbIA MPEANPUHUMATENb, HWMIOPTEP, BIIAJENEL]
arperaTopa) o TpeOOBaHUIO OpPraHa rocy1apCTBEHHOTO HAJA30pa, €ro JOJKHOCTHBIX
Ul 00513aH MPEIOCTaBUTh B YCTAHOBJIGHHBIM MMM CPOK JOCTOBEPHBIE CBEICHUS,
JOKYMEHTAINI0, OOBSACHEHHUS B MHUCBMEHHOW M (WJIM) yCTHOW (QopMe U HHYIO
uH(pOopMaIUIo, HEOOXOIUMYIO il OCYIIECTBJICHHS OPTraHOM TOCYJIapCTBEHHOTO
HaJ30pa W €ro JOJDKHOCTHBIMHM  JIMIIAMU  TIOJIJHOMOYHMH, YCTaHOBJIEHHBIX
3akoHo/aarenbcTBOM Poccuiickoit @enepanyu. (B penakiuu denepanbHbIX 3aKOHOB
ot 18.07.2011 Ne 242-D3; ot 29.07.2018 Ne 250-D3)

Cratba 42.

(YTpatuia cuay - @enepaabHblii 3akoH ot 21.12.2004 Ne 171-®3)

Cratbs 42°. Tlo;1HOMOYMS BLICIIMX HCIIOTHHTEIbHbBIX OpPraHoB
rocy1apcTBeHHOI BJjacTu cy0ObekToB Poccuiickoii @exepanumn
B 00J1aCTH 32LLUTHI IPaB MOTpeduTe e

I. BpicluMii  WCHOJHUTENBHBIA  OpPraH  TOCYJapCTBEHHOW  BIJIACTH
COOTBETCTBYIOIIETO cyObekTa Poccuiickoit denepannn 0CyIecTBISIET MEPOTIPUSITHS
10 peaju3aluu, 00ecleyeHnIo 1 3alluTe MpaB MoTpeduTese U B mpenenax CBOUX



MIOJIHOMOYHH MPUHUMAECT ompeaeaeHHbie Mephl. (B penakiun denepaibHOro 3aKkoHa
ot 18.03.2019 Ne 38-D3)

2. B nensx copeicTBus 3amuTe npaB noTpedutesneii opranbl UCTIOTHUTEIBHON
BIacTH CcyOwbekToB Poccuiickoit denmepanum  pa3pabaThIBAalOT pPErHOHAIBHBIC
OporpamMmbl IO 3alluTe MpaB NOTpeOuTeNeld M OKa3bIBAIOT COACUCTBUE OpraHaM
MECTHOTO CaMOyTpaBiIeHUs U OOIIECTBEHHBIM OOBEAMHEHUSAM moTpedureneit (ux
accolManusm, CO03aM) B OCYILIECTBIICHUHU UMH 3AILUTHI pas
notpedutenent. (I[lynkr BBenen - Genepanbubiii 3axon ot 18.03.2019 Ne 38-D3).

(Cratpst BBeneHa - Denepanbhblii 3akoH 0T 21.12.2004 Ne 171-D3)

Cratbs 42°. Ilepenaya ocymecTBjIeHUs MOJTHOMOYHI Oprana
roCyJapCTBEHHOI'0 HA130pa OPraHaM MCIOJHUTEIbHOH BJIACTH

cyobexToB Poccuiickoii @enepannu

[TonHoMouMsi oOpraHa TOCYJApCTBEHHOI'O HaA30pa IO OCYILIECTBIEHUIO
benepanbHOro TOCyIapCTBEHHOTO Ha/A30pa B OOJACTH 3alUTHI MpaB NMOTpeOuTenen
MOTYT TME€peAaBaTbCs JUIsl OCYLIECTBJIEHMSI OpraHaM HCIIOJHUTEIbHOM BJIAacTH
cyopexToB Poccuiickoit denepannn noctanoBiaeHusmu [IpaBurensctBa Poccniickoit
Oenepanuu B mopsAnke, yctaHoBieHHOM DenepanbHbIM 3aKOHOM OT 6 OKTAOps
1999 roga Ne 184-®3 "OO6 o0mMX MNPUHIMIAX OPraHU3aLMK 3aKOHOJATEIbHBIX
(TpencTaBUTENBHBIX) W HCTIOJHUTENBHBIX OPraHOB TOCYJApPCTBEHHOW BJIACTH
cyovektoB Poccuiickoit ®@epepauun". (Ctathsi BBeneHa - dDenepanbHbId 3aKOH
ot 13.07.2015 Ne 233-D3)

Cratbs 42°. Tlogaua u paccMoTpenne o6panieHuii HoTpeduTE e

1. O6paienne moTpeOUTENST MOKET OBITH HAINPaBJICHO B MUCHMEHHOU (opMme
Ha OyMa)XHOM HOCHTENIE WJU B AJIEKTPOHHON (popmMe B OpraH rocyJIapCTBEHHOTO
HaJ30pa, UHBIE YNOJIHOMOYEHHbIEC (efiepabHble OpraHbl UCHOJHUTEIHLHOU BIACTH,
OopraH HCIOJHUTENbHON BiacTu cyObekta Poccuiickoit ®denepamuu aubo opras

MECTHOI'O CaMOYIIPaBJICHUS.

2. OOpamieHue TOTPEOUTENIT MOXKET OBbITh HAmpaBlIE€HO IO TOYTe, C
MCIIOJIb30BaHUEM HH(GOPMALMOHHO-TEJICKOMMYHUKALIMOHHON ceTu "VHTepHeT", B
TOM 4YHClIe O(HUIMAIBHOIO CcaiTa opraHa TIOCYAAPCTBEHHOIO HAA30pa, HHBIX

YIOJHOMOYEHHBIX (peiepanbHbIX OpPraHOB MCIOJHUTEIbHOW BIIACTH, OpraHa



WCIIOJTHUTEIBLHOM BacTH cyOnbekTa Poccuiickoit denepanmn 1ub0 opraHa MECTHOTO
camoyrmpasieHus (B cyOnekrax Poccuiickoit denepainuu - ropojax ¢eaepaabHOTO
3HaueHuss Mockse, Cankt-IletepOypre u Ceacromosie ¢ HMCHOJIb30BAHHEM
opuIMaNbHOrO caliTa OpraHa MECTHOTO CaMOYIpaBJCHHUS B CiIy4yae, €CIH 3TO
NPEeIyCMOTPEHO 3akoHaMH CcyObekToB Poccwmiickoit deneparuu - ropojoB
dbenepanbHoro 3xHauenuss Mocksbl, Cankt-IlerepOypra u CeBacTomnosnst), eIuHOTO
HopTaJia roCyAapCTBEHHBIX M MYHULIMIAIBHBIX YCIYT JIMOO PErHOHATBHOTO MopTaia
rOCyJapCTBEHHBIX M MYHMIIMIIAIBHBIX YCIYT, a TaKXKE MOXET OBbIThb MPUHATO TPU

JIMYHOM IIPHUCMC 3aABHUTCIIA.

3. B MHOTO(YHKIIMOHATBHBIX IIEHTPAX MPEIOCTABICHUS TOCYIapCTBEHHBIX U
MYHHIUTAIBHBIX YCIYT MOTYT OCYIIECTBIISATLCS MMPUEM OOpaIlieHU oTpeduTenel u
KOHCYJIbTUPOBAHHME TMOTpeOUTENIe MO BOMpOcCaM 3allUMThl UX MPaB Ha OCHOBAaHUU
COTJIAIICHWA O B3aWMMOJCHCTBUHA MEXKIYy MHOTO(YHKIIMOHAIBHBIMH IICHTPAMHU
MPEOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIMMAIBHBIX YCIYT H (enepaabHbBIMU
OpraHaMH HWCIIOJTHUTEIBHON BIIACTH, OpraHAMH TOCYAapCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHaMH TOCYJIapCTBEHHOM BIACTH CyOBeKTOB Poccuiickoit deneparuu,
OpraHamMy MECTHOTO CaMOYIIPABJICHUS.

(Cratps BBeneHa - ®enepanbhbiii 3akoH oT 18.03.2019 Ne 38-D3)

Crartbs 43. OTBeTCTBEHHOCTb 32 HAPYLIIEHHE NPaB NOTpeduTe e,
YCTAHOBJICHHBIX 3aKOHAMHU M HUHBIMH HOPMATHBHBIMHU

npaBoBbIMH akTamu Poccuiickoin @egepanumn

3a HapylleHHE TpaB MOTpeOUTENEH, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMU
HOPMATUBHBIMM  TpPAaBOBBIMM  akTamMu Poccuiickonn  @enepanuu, MNpoJaaBel
(MCTIONTHUTEND, U3rOTOBUTEID, YIIOJITHOMOYEHHAs OpraHu3anus WIn
YIIOJTHOMOYEHHBI ~ MHAMBUAYAIbHBIM  OpeANpUHUMATENb, HUMIOPTEpP) HECET
aIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPaXKJAHCKO-NPABOBYID OTBETCTBEHHOCThH B
COOTBETCTBMM C 3akoHonaTeiabcTBOM Poccuiickoit ®enepamuu. (B penakuuu
denepanbhoro 3akona ot 21.12.2004 Ne 171-D3)

Cratbs 44. OcymecTBieHNe 3aIMTHI IPaB NOTpeduTe Ie OpraHamMu

MECTHOI'0 CaMOYIIPaBJIeHHSA



B umensx 3ammuThl mpaB moTtpeOuTeNeld HA TEPPUTOPUM MYHHULHUIAIBLHOTO
o0pa3oBaHus OpraHbl MECTHOTO CAMOYTIPABJICHUS BIIpaBe:

paccMaTpuBaTh OOpalleHus ToTpeOuTeneld, KOHCYJIbTHUPOBaTb MX IO

BOMpOCAaM 3alluThl MpaB mnotpedutenei; (B pemakuun denepanbHOro 3aKoHa
ot 18.03.2019 Ne 38-D3)

o0OpamaTbCsi B CyIbl B 3aIIUTY TMPaB MOTpeOuTeaeH (HEOmpeaeIeHHOTO KpyTa
MoTpeouTENeH);

pa3pabaThiBaTh  MYHHUIMIAIbHBIC  HpOrpaMMbl 10  3allUTe  IpaB
norpeduteneii. (A63ar BBeneH - Genepanbubiii 3akoH oT 18.03.2019 Ne 38-D3)

[Ipu BbIsIBIEHUM 1O OOpAIIEHUIO TOTPEOUTENs TOBApoB (padoT, YCIyr)
HEHAIJISKAIIETO KAuecTBa, a TAKXKE OMACHBIX JUISA JKU3HH, 370POBbs, UMYIIECTBA
norpeduTerel W OKpyKalIeld cpeapl OpraHbl MECTHOTO CaMOyMpaBICHHS
HE3aMeJUINTEIbHO H3BEIaloT 00 3TOM ¢eaepaibHble OpraHbl HCHOJHUTEIHLHOM
BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAaueCTBOM M 0O€30MacCHOCTHIO TOBApOB
(pabort, yciyr). (B penakiuun denepanpHoro 3akoHa ot 18.03.2019 Ne 38-D3)

(Uacts BBeneHna - deaepanbhbiii 3akoH oT 28.07.2012 Ne 133-D3; yrpaTtuna
cuity - @enepanbhbiii 3akoH ot 18.03.2019 Ne 38-D3)

(Cratps B pemakiuu denepanpHoro 3akoHa oT 22.08.2004 Ne 122-D3)

Cratba 45. IIpaBa o01ecTBeHHbIX 00beIMHEHNI TOTpedOuTe el (MX

accoluanuii, COr30B)

1. I'paxxmane BopaBe OOBEOUHATHCS Ha  JTOOPOBOJIBHOW  OCHOBE B
oOIIeCTBeHHbIE OOBEAMHCHHS TOTpeOuTeNIeld (WX acCOIMAIUU, COIO3BI), KOTOPHIC
OCYIICCTBIISIIOT CBOIO JICATEIBHOCTh B COOTBETCTBHM C YCTaBaMH YKa3aHHBIX
o0bemMHECHWN (WX accomMaliii, COI030B) W 3aKOHOJATEILCTBOM Poccuiickoit

Oenepanum.

2. O01ecTBeHHBIE 00BEAMHEHUS TOTpeOuTENeH (MX aCCOIUAIIH, COIO3bI) IS

OCYILIECTBJICHUS] CBOUX YCTaBHBIX LIEJIEU BIIPaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaMm (paboTam,
yciyram), a TakXe IPOEKTOB 3aKOHOB M HHBIX HOPMATHUBHBIX IPABOBHIX AKTOB
Poccuiickoit ®denepanuu, peryivpyromux OTHOUIEHUS B 00JIaCTH 3alIUThl IpaB

noTpeduTenei;



IPOBOJUTh HE3aBUCHUMYIO SKCHEPTHU3y KauecTBa, O€30IMacHOCTH TOBApOB
(pabot, yciyr), a TakkKe COOTBETCTBUSI OTPEOUTEIIHCKHUX CBOWCTB TOBAapoB (pabdor,
YCIIyT) 3asBJICHHOM MpOJaBlaMH (M3rOTOBUTEISIMU, UCIIOJHUTEISIMU) UH(DOpMAIUN

0 HHX;

OCYIIECTBIISITh ~ OOIIECTBEHHBIH  KOHTPOJIb 32  COOJIIOJICHMEM  IpaB
notpebuTenell W HaNpaBiIsATh B OpPraH TOCYJApCTBEHHOTO HAaaA30pa M OpraHbl
MECTHOTO camoymnpaBieHuss uHpopmanuioo o (QaxTtax HapylmieHHH mpaB
noTpeduTene sl MpOBEIEHUsI NMPOBEPKH ITUX (PAKTOB U MPUHATHUS B CIydae UX
MOATBEPKJICHUSI MEp MO MPECEUCHUI0 HapyLIEHUI MpaB MOTpeOuTeNne B mpeaenax
NOJTHOMOYMI yKa3aHHBIX OPraHOB, Y4YacTBOBAaTh B IPOBEICHHM SKCIEPTHU3 IO
(dakTamM HapyIICHWH MpaB MOTPEOUTENICH B CBSI3U C OOpAIICHUSIMH MOTpeOUTENEH.
IIpu ocyuiecTBieHUN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE OOBEAMHEHUS
MoTpeouTeNe (MX accomualiiy, COI3bl) HE BIpaBe TPEOOBATh OT M3TOTOBUTEICH
(McrioTHUTENEH, IPOJABIIOB, YHOJIHOMOYEHHBIX OpraHu3alun WA
YIOJIHOMOYEHHBIX WHIMBUY AIbHBIX MpeAnpruHUMATENeH, UMIIOPTEPOB)
MIPEICTaBIICHUE TOKYMEHTOB (BBITIOJIHEHUE JIEUCTBUI), 00SI3aHHOCTh MPEACTABICHUS
(BBIMOJHEHUS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM; (B

penakuuu PenepanpHoro 3akoHa oT 18.07.2011 Ne 242-D3)

pacrpocTpaHsaTh WHGOOPMAIIUIO O TpaBax IMOTPEOUTENEH WU O HEOOXOIUMBIX
JCUCTBUSAX MO 3alllUTe JTUX MpaB, O PE3YJbTaTaX CPABHUTEIHHBIX HCCIEIOBAHUN
KauecTBa TOBapoB (paboT, yciyr), a Takke HHYI HH(Opmaiuio, KoTopas OyaeT
CHOoCcOOCTBOBATh pealM3allMd TPaB U 3aKOHHBIX HMHTEPECOB MOTpPEOUTENEH.
[Ty6nukyemblie 00I111eCTBEHHBIMU 00BbEIMHEHUSIMU noTpeOuTeNeH (nx
aCCOIMAIIMSIMH, COI03aMH) PE3yJbTaThl CPAaBHHUTEIBHBIX HCCICIOBAaHUN KadecTBa

TOBapoB (paboT, yCIyT) HE SBISIFOTCS PEKIaMOi;

BHOCUTb B (pelepanbHble OpraHbl HCHOJHUTEIbHOW BIACTH, OpraHU3alUH
IIPEJUIOKEHHS O MIPUHATHN MEp MO MOBBILIEHUIO KauecTBa TOBapoB (paboT, yciyr),
10 IIPUOCTAHOBJIEHUIO MTPOU3BOJCTBA U PEaIM3alMM TOBAPOB (BBIIOJHEHHS PadoT,
OKa3aHUs yCIyT), [0 OT3bIBY C BHYTPEHHEIrO pbIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIINX MPEABABISIEMbIM K HUM M YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii  denepaiii O  TEXHUYECKOM  PEryJIUPOBAHUM  00sS3aTENbHBIM

TpeOOBaHUSM;

BHOCUTH B OpraHbl MPOKYpaTypbl U (eaepanbHble OPraHbl UCHOJHUTEIHHOU
BJIACTH MAaTepuajbl O NPUBJICYEHUUM K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIOLINX
MIPOM3BOJICTBO U peaM3allMi0 TOBapoOB (BBINOJIHEHHE PA0OT, OKa3aHUE YCIyr), HE

COOTBECTCTBYIOIIUX MNPCABABIACMBIM K HUM 00s13aTENIbHBIM TpC6OBaHI/I$IM, a TaKXe



HapymIalolux TMpaBa MOTpeOuTeNel, YCTAaHOBJICHHBIE 3aKOHAMH ¢ HUHBIMH

HOPMAaTUBHBIMU ITPABOBBIMU akTaMu Poccuiickoit denepannu;

oOpaiateCsi B OpraHbl MPOKYpaTypbl € MpPOchbO0aMu MPUHECTH MPOTECTHI O
NPU3HAHUM HEJCHCTBUTEIbHBIMU aKTOB (hefiepaibHBIX OPraHoB HCIOJHUTEIbHON
BJACTH, AaKTOB OpPraHOB UCIOJHHUTEIbHOW BiacTu cyObekToB Poccuiickoii
Qenepaud M aKTOB OPraHOB MECTHOIO CaMOYIIPaBJIEHMs, IPOTHBOPEYAIUX
3aKOHAM W UWHBIM PETyJIUPYIOIIUM OTHOIICHHS B OOJACTH 3allUThl TIPaB

MOTpPEOUTENIe HOPMATHUBHBIM ITPaBOBBIM akTaM Poccuiickoit deaeparuu;

oOpamatecsi B CyIObl C 3asBICHUSIMH B 3allUTy MpaB MOTpeOUTeNed U
3aKOHHBIX HHTEPECOB OTHEJIbHBIX MOTpedureneil (rpynmsl  MOTpedUTesei,

HEOIIPeIeJICHHOT 0 Kpyra MnoTpeduTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO Haa30pa B
(bOpMHUPOBAHUU OTKPBITHIX U OOIIEAOCTYITHBIX TOCYIAPCTBEHHBIX WH(GOPMAIITMOHHBIX
peCypcoB B O0OJACTH 3alllUTHl TpaB MOTpeOuTeneil, kadecTBa U 0OE30MaCHOCTH
TOBapOB (pabot,  ycmyr). (AG3alr  BBeJEH - @DenepalbHbll  3aKOH
ot 18.07.2011 Ne 242-03; B penakuuu denepanpHoro 3akona ot 25.06.2012 Ne 93-
O3)

(Cratpst B penakuuu @enepasibHoro 3akoHa oT 21.12.2004 Ne 171-D3)

CraTbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeONpeAeTIeHHOT 0
Kpyra norpeoureseiu

Opran rocynapcTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIpaBJICHUS,
OOIIIECTBEHHbIE O0BEIMHEHUs MOTpeOuTeNne (WX accolualvu, COIO3bI) BIPABE
NPEeIbsIBISITh HMCKM B CyAbl O TMPEKpallleHUHd MPOTHUBONPABHBIX JCHCTBUN
W3TrOTOBUTENS (MCIIONHUTENS, MPOJAaBIa, YIOJIHOMOUYEHHOW OpraHu3aludl WIH
YIOJHOMOUYEHHOTO  WHAWBHUIYabHOTO  MpPENNpPHHUMATENS, HUMIOpTepa) B
OTHOIIIGHUHU HEOIpeNIeIeHHOTo Kpyra motpebuteneit. (B pemakuuu denepanbHoro
3akoHa oT 18.07.2011 No 242-D3)

[Ipy yAOBIETBOPEHHHM TaKOro MCKa CyJ OOS3bIBa€T MPAaBOHAPYLIUTEIS
JIOBECTH B YCTAHOBJICHHBIN CYJIOM CPOK Y€pe3 CpecTBa MacCOBOW MH(OpMAIUU WU

WHBIM CIIOCOOOM JI0 CBEJICHUSI MOTPEOUTENICH pEeIIeHUE Cy1a.

BerynuBmiee B 3aKOHHYIO CHIIy PELNICHHE Cyla O NPU3HAHUM JIEVCTBHUM
W3TOTOBUTENS (MCTIOJIHUTENSA, TPOJAaBIa, YIOJHOMOUYECHHOW OpraHu3alidl WM

YIIOJTHOMOYEHHOI'O VHJIMBUyaJIbHOT'O pEAIPUHUMATEIISA, UMIIOpTEPA)



MPOTUBOIIPAaBHBIMU B  OTHOIICHMHM HEONPENEICHHOTO Kpyra mnoTpeoureneit
00s13aTeNbHO ISl CyJia, paCCMATPUBAIOIIEr0 UCK MOTPEOUTENS O 3alUTe €ro Ipas,
BO3HMKIINX BCJIEACTBME HACTYIUICHUS TI'Pa)XJAHCKO-IIPABOBBIX  IOCIIEICTBUU
JEUCTBUN M3TOTOBUTEINS (MCIOIHUTENS, MPOAABIA, YIIOTHOMOYEHHOW OpraHu3aluu
WIH YIOJTHOMOYEHHOTO MHAMBUAYAJIBHOTO NMPEANPUHUMATENS, UMIIOPTEPA), B YACTH
BOIIPOCOB, UMEJIU JIM MECTO TaKUE ACHUCTBUS M COBEPLIEHBI JIM OHU U3TOTOBUTEIEM
(ucnosmHuUTENEM, IIPOJIABLIOM, YIIOJITHOMOYEHHOU opraHusauuen WIIN

YIIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM HNPCAIIPUHUMATCIICM, I/IMHOpTepOM).

ODHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM
o0beMHeHUEM ToTpeduTteneld (MX accolMalueid, COH30M), OpraHaMu MECTHOTO
CaMOYTIpaBJICHUSI B HHTEpecax HEOMPEeNeIeHHOr0 Kpyra MOTpeOuTeNnei, cya
MPUHUMAET PEIICHHE O BO3MEIIEHUH OOIIECTBEHHOMY OOBEIMHEHHUIO MOTPEeOUTEICH
(MX accommaIyu, Cor3y), OpraHaM MECTHOTO CaMOYTIPaBJICHHUS BCEX MOHECEHHBIX 10
Teny CyIeOHBIX HM3IEPKEK, a TaKKe WHBIX BO3HHUKIIUX J0 OOpalieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM JIejla HEOOXOIUMBIX PACX0J/I0B, B TOM YHCIIE PACXOI0B
Ha TMPOBEJCHUEC HE3aBUCHMOM OKCIEPTH3bl B CIIydae BBISBICHUS B PE3yJbTaTe
MIPOBEICHMSI TAKOM AKCIIEPTU3bI HAPYILICHUSI 00s13aTeIbHBIX TPEOOBAHUN K TOBapam

(pabotam, yciyram).

(Cratps B pemakiuu denepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

[Ipe3unent Poccutickon @enepanun b.Enbiun

Mockaa, /JIom CoBetoB Poccun

7 deBpans 1992 rona
Ne 2300-1



